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Dear SYLVIA WILLIAMS,

Important information for your booking on Anthem of the Seas - 11/27/2016
Your booking reference: 3427875

It’s important to us that you enjoy every part of your holiday with us and to make sure you do this,
we continually review the feedback we receive - carefully evaluating, adjusting and adapting to
ensure the highest level of guest satisfaction.

We therefore want to let you know of an exciting change to the dining arrangements for your
forthcoming sailing on Anthem of the Seas.

Since we introduced our Dynamic Dining concept onboard Anthem of the Seas, we have noticed that
a clear preference has been expressed by our guests for an easy-to-book dining experience that
offers both traditional seating and the option of flexibility. Now, Anthem of the Seas will mirror the
award-winning dining program you’ll find throughout the rest of our fleet.

If you have chosen the Classic dining option for your holiday, you will move to traditional dining with
your original choice of early or late seating times. You will be dining in either the “Chic” or “Grande”
Restaurants for your whole cruise and can enjoy the company of the same waiting staff and table
companions each evening at dinner.

For those on Dynamic Dining, you will automatically be moved to My Time Dining option and will
continue to have the flexibility to select your own seating time and table companions on a daily basis,
between the hours of 6:00 pm and 9:30 pm. You will be seated in either “American Icon” or “Silk”
Restaurants and any reservations you have already made will moved to your appointed restaurant,
respecting your pre-selected times and party sizes.

To add further to your dining experience, we be introducing our new upgraded dinner menus on all
our ships. You will enjoy more variety, including distinctive new dishes alongside all the classic
favorites.

We look forward to welcoming you onboard the fantastic Anthem of the Seas where the
extraordinary awaits you.

Yours sincerely,
Royal Customer Service

Building 3, The Heights, Brooklands, Weybridge, Surrey KT13 ONY.
Email — CustomerServiceUK@rccl.com
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