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Date: 11/18/2016
Greetings Fun Planner,

We know your clients must be super excited about their upcoming cruise vacation. So, we’d like to provide you with
some important information regarding their travel documents and other information they will need for their cruise.

Electronic System for Travel Authorization, or ESTA, is an automated system that determines the eligibility of visitors
to travel to the U.S. under the Visa Waiver Program. ESTA applications may be submitted any time prior to travel.
However, it is recommended travelers apply when they begin preparing travel plans. Citizens of the following
countries who participate in the Visa Waiver Program MUST possess an ESTA for entry into the United States.

Andorra Finland Latvia Portugal Taiwan

Australia France Liechtenstein San Marino United Kingdom*
Austria Germany Lithuania Singapore

Belgium Greece Luxembourg Slovakia

Brunei Hungary Malta Slovenia

Chile Iceland Monaco South Korea

Czech Republic Ireland The Netherlands Spain

Denmark Italy New Zealand Sweden

Estonia Japan Norway Switzerland

* United Kingdom - ONLY British citizens with the unrestricted right of permanent residence in England, Scotland,
Wales, Northern Ireland, the Channel Islands, and the Isle of Man are eligible to enter the U.S. with ESTA.

Please advise your clients that they’ll need to print and carry with them their Electronic System for Travel
Authorization (ESTA), as they will need to present it at check-in for their cruise. Please remind your clients that
proper travel documentation is required at embarkation and throughout the cruise. We strongly suggest guests visit
the following website www.cbp.gov/esta for additional information regarding ESTA and check with the appropriate
embassy or consulate of the country or countries to which they are traveling for their specific requirements.

As much as we'd like to help your clients, it's their sole responsibility to have the requiredtravel documents available
at all times. We are sorry to say, if they do not have the proper documents, he/she will not be allowed on board. This
also means we won't be providing a refund of their cruise fare.

We appreciate your assistance in passing this information along and can’t wait to welcome your clients aboard for a
Fun and memorable cruise vacation! Most importantly, we thank you for your continued support.

Sincerely,

CARNIVAL CRUISE LINE

5 GAINSFORD STREET, LONDON. UK



