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	e-Ticket - Please print this e-Ticket, and present this to our representative or driver.












				 

	Lead passenger:
Mrs Anne Davey


	 

	Transfer Provider:
Welcome Incoming Services - Mexico


	 

	Booking reference
d1217034 
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	Destination:
Occidental Allegro Playacar, 7 Lote Hotelero 77710 Playa Del Carmen, 7 Lote Hotelero 77710 Playa Del Carmen2
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	From
Cancun Intl. Airport (CUN)


	 

	To
Playa Del Carmen
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	From
Playa Del Carmen


	 

	To
Cancun Intl. Airport (CUN)
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	Please check your booking details above
If you need to amend or cancel your booking please go to www.hoppa.com

IMPORTANT - If you have booked through a travel agent please contact your agent, to amend your booking in anyway E.G. add extra luggage or specialised equipment/change destination for collection or drop-off/ change of pickup or drop-off times/ upgrade transfer/ refunds/ voucher resend/ general complaints. 

What to do when arriving at Cancun Intl. Airport (CUN).

On arrival please follow the instructions below: 

Our representative will be waiting for you outside the arrivals terminal holding a signboard displaying hoppa or your name. 

Once you have located your transfer representative, simply present this e-ticket to them and you will be escorted to your vehicle. 

What to do if your arrival time is likely to be delayed, or you are unable to locate your representative 

In the event of a delay due to a late arrival, or if you are unable to locate your representative please make contact with your transfer provider within 1 hour of your original arrival time on one of the numbers listed below.


What to do when leaving Playa Del Carmen

Your driver will pick you up from Occidental Allegro Playacar on 31/01/2017 at 12:45. Please be ready fifteen minutes prior to this. 

If you have opted in to receiving SMS text messages from us a reminder of your pickup time will automatically be sent to your phone. 

In the unlikely event of any problems arising on the day, please contact one of the emergency numbers listed below.


On the day of your departure:

Once you know your scheduled pickup time, please be at the meeting point at least 10 minutes before vehicles scheduled arrival time. 

Return services can from time to time run slightly late due to traffic. Your vehicle should arrive no later than fifteen minutes after your scheduled pickup time, please contact our emergency transport number on 0052 1 998 577 1802 who will advise you on finding an alternative method of transport.

	 

	 

	 












				 

	Contact Details:
Resort Office Hours (Weekdays): 07:00 - 20:00
Resort Office Hours (Weekends): Saturday - 08:00 - 20:00 & Sunday 08:00 - 18:00
Resort Office Telephone Number: 0052 998 287 1500
Emergency Calls Only, please call: 0052 1 998 577 1802

On arrival or departure, in the unlikely event that you are unable to make contact with our in-resort partner. Please do not leave your location without calling our 24/7 care line +44 (0) 1483 865 885 and one of our hoppa Care Team will be happy to assist you. 
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