INTERNATIONAL

MICHAEL MCDERMOTT
c/o OCEAN HOLIDAYS LTD
FLOOR 9 NORTH HOUSE
ST. EDWARDS WAY

ROMFORD  ESSEX
RM1 3AE 28" April 2017

Dear MICHAEL MCDERMOTT,

Important changes to your booking on Harmony of the Seas - 9/23/2017
Your booking reference: 3134873

We are writing to let you know that we have had to change the departure time for your above
sailing. On this occasion, we have had to change the departure time to enhance the guest
experience as the request of the Harmony of the Seas Executive Committee.

The departure time has been changed from 4:00 PM to 4:30 PM from Fort Lauderdale, FL.

If you have any questions about this change, please contact your travel agent as they will be pleased
to assist you.

Once again, please accept our apologies and we look forward to welcoming you onboard.

Yours sincerely,

Stuart Leven

Managing Director, UK & Ireland

Building 3, the Heights, Brooklands, Weybridge, Surrey KT13 ONY.
Email — RoyalCustomerServiceUK@rccl.com
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