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12th April 2015	


Dear Ms.Crow,

Reference Cancelled Booking  OF 10002263

We have been informed by our holiday insurance company that you are not allowed to discuss our  booking cancellation with  them without our consent.

Please accept this letter as our waiver to privacy under the Data Protection Act and  we authorise you to discuss any aspect of our booking with them.

You will be contacted again by Ms. Paris Green ,  Lifestyle Claims Manager, AXA Insurance  who is dealing with the claim on my behalf.

I would be grateful if you could help expedite the matter in order for AXA Insurance to proceed quickly to a resolution.

Yours sincerely,

Malcolm and Jennifer Aitken
