Amendment Breakdown  Mrs Karen Taff
2 PAX CANCELLED / 1 x HOTEL ROOM CAANCELLED / 2 TRANSFERS CANX + NAME CHANGE ON AT TICKETS PLUS ADDED 1 TICKET. 

GROSS 
Air: 2 PAX CANCELLED AT FULL LOSS (Claiming money back via insurance)
Cancelled: Karen Elaine Taff and Stephen Taff.
Accom: 1 x room cancelled at full loss to client
CAR 2 x Transfers cancelled at full loss to client
Att Tickets: NAME CHANGE CHARGE £35 X 2 = £70
Disney & Universal Tickets (DSD said no charge as names not on tickets): 
Karen Elaine Taff - change to Nicholas Fraser
Stephen Taff - change to Alice Frost
ADDED 1 X DISNEY AND UNIVERSAL COMBO TICKET FOR AMY BURGIN £419 (DSD REF 149940)
__________________________________________________________________________________
NETT
Air: - 945.62 x 2 =  1891.25
Accom: 1388.64 – 347.60 = 1041.04 (1 room cancelled) 
Car: 168 – 42 = 126
Att Tickets: $597 = £411.72 (Rate 1.45)
__________________________________________________________________________________
[bookmark: _GoBack]Profit/Loss: 1891.25 + 70(admin) + 7.28 (At Tic) + 347.60 (Hotel) + 42 (Transfer)= 2358.13 (I think this is correct)
Total Cost to client: £70 + 419 = 489
Notes: The new lead name will be Ryan David Taff / Email: rdt89@hotmail.co.uk / Mobile: 07468456468. 
Lenka cancelled flights FOC.
Louise at Getabeds cancelled 1 hotel room (Karen and Stephen’s rooms)
Helen – Not sure how we cancel 2 pax of transfers so please can you do this? 


