Amendment Breakdown  Mrs Moreen Harnett 27.07.2016
Agent booked tickets for 14 days – should have been 21

GROSS NO CHANGE
Air:
Accom:
Car:
Att Tickets:
__________________________________________________________________________________
NETT
Air:
Accom:
Car:
Att Tickets: Additional £78 in total 
__________________________________________________________________________________
Profit/Loss: AGENT LOSS OF £78
Total Cost to client:0
Notes:
[bookmark: _GoBack]Called Disney UK, spoke to Fern who amended 14 days tickets to 21 day tickets, also confirmed additional cost is £78

