Carnival
IMPORTANT INFORMATION - CARNIVAL VICTORY
09/15/16, 9/22/16, 9/29/19, 10/6/16, 10/13/16, 10/20/16, 10/27/16

September 1, 2016

Greetings Travel Professional,

We're sure your clients are very excited about their upcoming cruise on the beautiful
Carnival Victory. So, we’d like to provide you some information regarding our
embarkation plans for their sailing.

Carnival Victory is undergoing a beautification project to enhance our staterooms. This
means check-in for your clients’ cruise is now scheduled from 1:30 PM to 4:00 PM.
Priority check-in for our Diamond, Platinum, Suites and Faster to the Fun guests will
also start at 1:30 PM. Since seating and parking are limited at the cruise terminal, we
ask that your clients not arrive for check-in prior to 1:30 PM. For those guests who
purchased Carnival transfers, their check-in time will coincide with your transfers and
arrival time at the pier.

Also, since we will need a little extra time to load supplies, our departure will be later
than normal. Our itinerary will remain as scheduled and we will sail once loading is
completed.

We’ll need your help in passing this information along. Listed below are the bookings
that need to be contacted. We sincerely apologize for this change in plans and thank
you for your understanding.

We appreciate your assistance and look forward to having your clients sail with us.
Most importantly, we thank you for your continued support.

Sincerely,

Oheune Mariale L.

Arlene Marichal
Sr. Director, Guest Services - Contact Centers



Boocking Number: Lead Guest Name: Agency Contact: Sail Date:
9M3TD7 WHITWORTH COMO ST 10/27/16
9M3TFO0 DIAMOND COMO ST 10/27/16



