Dear Travel Partner,
We are writing to provide you with important information regarding your client’s upcoming sailing onboard Anthem of the Seas. Please provide this information, as soon as possible, to your clients booked on this sailing.
Our new SMART Check-In simplifies the boarding process to get them onboard in record time. To ensure a smooth and expedited check-in and boarding process, we recommend guests arrive at the pier within their selected appointment time frame. If your clients haven’t checked in yet, they can go to www.royalcaribbean.com/onlinecheckin and complete the four simple steps to avoid stopping at a counter at the terminal. Once at the pier they will:
1.        Drop off their luggage with one of the porters outside of the terminal
2.        Enter the terminal and look for one of our mobile agents dressed in turquoise
3.        Present the completed SetSail Pass for each of the guests in their party
4.        Proceed to board Anthem of the Seas (if boarding is already underway)
If your clients have already completed online check-in, please have them print their most up to date SetSail Pass and bring it with them to the pier. We appreciate your assistance in notifying our mutual guests, and we thank you for your continued support of Royal Caribbean International.
The following passengers are affected.
	Booking ID
	Passenger Name

	3431088
	Bethany Williams

	3431088
	Hollie Williams

	3427875
	John Williams

	3431088
	Paul Williams

	3427875
	Sylvia Williams
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Sincerely,
Royal Caribbean International
www.royalcaribbean.com

