
Dear Sir/Madam,

 Please be advised you are required to check-in with the e-ticket documentation provided 
by us - paper tickets are not required for your journey. We recommend you arrive at check-in 3 
hours prior to departure.

Online check-in may be available on your airlines website (see list below) usually 24 hours prior to 
departure. Online check-in will allow you to check current flight information as well as updating 
Advanced Passenger Information (API), if required. Please note, not all airlines allow online 
check-in or for API to be submitted online. 

You will be able to log-in to your airlines website using your flight confirmation number found on 
your e-ticket document.

MANDATORY REQUIREMENT FOR TRAVEL TO USA

A visa waiver form must be completed prior to travel. Please visit 
this website for the application form.

https://esta.cbp.dhs.gov

For any pre and post travel enquiries please visit our Frequently Asked Questions tab  
http://www.ocean-florida.co.uk/faq-main.aspx

Yours sincerely,

Ocean Florida Operations Team 

Ticketing Departments

www.aa.com
www.aircanda.com 
www.ba.com 
www.delta.com 
www.iberia.com 
www.klm.com 
www.virginatlantic.com   
www.lufthansa.com 

www.monarch.co.uk
www.norwegian.com 
www.thomson.co.uk
www.thomascookairlines.co.uk 
www.unitedairlines.com 
www.usairways.com
www.westjet.com 
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