1. Internal Note (IT Module only)
This section will be added into Ticket system only and all ticket system user can add note. Ticket owner will receive the notification if any not adds just like we have in SPP. 
Note will be plan text without any attachment so please user text-area instead of CK editor here. 
When owner is adding note then it will send a notification to last sender, but last sender is also owner of the ticket then notification will not send to anyone. 

E.g. A ticket TD1234 allocated to Sarah Stewart. Sam Taylor added a note on that then an email notification will send to Sarah Stewart.
Now, Sarah added a note on her own ticket then Sam Taylor will get notification
If now Sarah again add a note, then notification wont sent to anyone because Sarah (owner) is the last sender on that.

Internal Note section will add just below to Attachment
Previous notes will show in desc date order. Most recent at the top.  
[image: ]
[bookmark: _GoBack]Sarah – tested and working as expected

2. IT Documents (All Modules)
Add a menu icon under Create Cases, called IT Documents
[image: ]
When users click on this then a pop up will come and show all the document URL from where users can download the doc.

[image: ]

1/. Development Request Form
2/. Change Form
3/. Hardware Form
4/. Leaver Form
5/. New Start Form

Documents will be store in the CRM (static). I have attached all the documents on the leankit card.

Users can download the same form from the IT Case create form. Document name will list in the dropdown. When user select any document then that form will auto download. 

CMS management not require in phase 1. 
Remove/hide the checkbox of Development Request Form and the form from all modules. 
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Sarah comments – small spacing issue with the wording can you amend the word to show
‘Download Document’
[image: ]
image1.png
Description : Attn Cathy,

Spec attached.

N Thanks

Attachment : 85P Billing docx

Internal Notes: m
4

Previous Notes: Note 1

George Hastin, 31/01/2020 13:20
Hyacinth Sweeney  30/01/2020 09:11

Ticket Internal Conversation

‘Additional Notes: email





image2.png
o




image3.png
Development Request Form Bt
New Starter Form [
Employee Leaver Form U
Hardware Re
Changes Form [





image4.png
Create IT Case

(¥) are mandatory felds
Ticket Details

Enquiry From: * Product Type: * Request Type: * Requests: Importance Level: *

e 5 x documents available.
One document selection will pop the

v required document. On completion there.
will be sucess message.

Extrenal Url: @ Subject *

[ ttps:/7wwwjourney-crm.co.uk/ ] J

Description: *




image5.png
Add Case Ticket =

) are mandatory felds
cket Details
OHRef: Enquiry From * Ocean Florida - Product Type * : PP -
RequestType *: Report Bughissue - Requests: B - importance level s crteal B
GurenslURL:@) | hips/hwwjoumey<rm.co.ukimanagement | Dovinioad T Document . Development Request Form - |
Subject:
Descrption *: Foa6a@ -« Bl r(mE o) @mwme)

= & |9|[oves - |[Foma -|[2]

BIUSxXx|L|:&=

4






1.


 


Internal Note


 


(IT Module only)


 


This section will be added into Ticket system only and all ticket system user can add note. Ticket owner will 


receive the notification if any not adds just like we have in SPP. 


 


Note will be plan text without any attachment so please user text


-


area instead


 


of CK editor here. 


 


When owner is adding note then it will send a notification to last sender, but last sender is also owner of the 


ticket then notification will not send to anyone. 


 


 


E.g. A ticket TD1234 allocated to Sarah Stewart. Sam Taylor added a not


e on that then an email notification 


will send to Sarah Stewart.


 


Now, Sarah added a note on her own ticket then Sam Taylor will get notification


 


If now Sarah again add a note, then notification wont sent to anyone because Sarah (owner) is the last 


sender o


n that.


 


 


Internal Note section will add just below to Attachment


 


Previous notes will show in desc date order. Most recent at the top.  


 


 


Sarah 


–


 


tested 


and working as 


expected


 


 


2.


 


IT Documents


 


(All Modules)


 


Add a menu icon under Create Cases, called IT Documents


 


 


When users click on this then a p


op up will come and show all the document URL from where users can 


download the doc.


 


 


 


 




1.   Internal Note   (IT Module only)   This section will be added into Ticket system only and all ticket system user can add note. Ticket owner will  receive the notification if any not adds just like we have in SPP.    Note will be plan text without any attachment so please user text - area instead   of CK editor here.    When owner is adding note then it will send a notification to last sender, but last sender is also owner of the  ticket then notification will not send to anyone.      E.g. A ticket TD1234 allocated to Sarah Stewart. Sam Taylor added a not e on that then an email notification  will send to Sarah Stewart.   Now, Sarah added a note on her own ticket then Sam Taylor will get notification   If now Sarah again add a note, then notification wont sent to anyone because Sarah (owner) is the last  sender o n that.     Internal Note section will add just below to Attachment   Previous notes will show in desc date order. Most recent at the top.       Sarah  –   tested  and working as  expected     2.   IT Documents   (All Modules)   Add a menu icon under Create Cases, called IT Documents     When users click on this then a p op up will come and show all the document URL from where users can  download the doc.        

