Holiday Extras

We can now book the following product through Holiday Extras
· Airport Hotels, 
· Airport Parking 
· Airport Hotels with Parking
Excludes Airport Lounges
Any booking made with Holiday Extras require FULL PAYMENT at time of booking. These products are non-refundable.
Prices you see on the main screen are NET pricing, we ask that you put a minimum mark up for 5% on to any price you see below.
Log in details:
· User: U0898
· Password: cosmo

Airport Hotel & Airport Hotel with Parking
You must ensure that you are collecting and advising of the following information:
· Car Registration Number
· Make, Colour & Model of the Car
· Ensure that you are booking the hotel for the night before the flight & you are putting the correct UK arrival date in the system for pricing
· Ensure that you are booking for the correct amount of people
· Ensure that the product you are booking is relevant to the correct terminal
· Advise them of any transfer cost from the hotel to the terminal 
Try to avoid booking the ‘Mystery Hotel’ product, as this could be for the incorrect terminal at the airport.










Parking Only
[bookmark: _GoBack]You must ensure that you are collecting and advising of the following information:
· Car Registration Number
· Make, Colour & Model of the Car
· Ensure that the product you are booking is relevant to the correct terminal
· Advise them of any transfer cost from the hotel to the terminal & how long the transfers take
· Make sure that you are putting the correct UK arrival date in the system for pricing to calculate the correct price for the parking duration

Special Conditions
If you have an advance registration flight on the booking, you must ensure that you are quoting a flexible product. A Non-Flexible product is indicated by this icon ‘[image: ]’. This is in case the client has any flight changes on their booking as these products are non-changeable.
You CANNOT advance register any prices or product from Holiday Extra’s and must only quote live pricing. 
Lounges must be booked through ‘Lounge Pass’.
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