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Contact: Glynis Jeffery, Director of Sales, UK ITMS 

Suite 11 Woodhouse Grange Business Centre, 

Sutton upon Derwent, YO41 4DF 

Tel: +44(0)1904-607-435 Tel: +1-954-625-3700/ Fax 954-625-3701 

 

Subsidiaries and or brands under the main company contracted to be included in this agreement: 

** Please enter N/A if not applicable in the spaces below 
 
 
.                                                                                                                                                                                                              .  
 

Hotel Contracted: Elegant Hotels (Barbados) Management Limited on behalf of: 

 
 
 
 
 
 
 
 
 
 
TERMS AND CONDITIONS 
                      
1. Definition: Herein throughout this Agreement                                                                            will be referred to as the “Tour Operator” 

and Elegant Hotels (Barbados) Management Limited on behalf of The House, Colony Club, Tamarind, Treasure Beach,  Crystal Cove, Turtle Beach 
and Waves Hotel & Spa will be referred to as the ”Hotel” which expression shall include Elegant Hotels (Barbados) Management Limited’s 
successors, assigns, nominee or nominees. 

1.1 “ITMS” means International Tourism Management Services LLC acting as marketing agent for and on behalf of the Hotel. 
 
2. RESERVATIONS 
2.1 The Hotel works with partners on a sell and reports basis. All bookings are to be reported immediately upon confirmation via e-mail to 

reservations@eleganthotels.com  or alternatively, via fax at +1 954 625-3701. 
2.2 The Hotel reserves the right to institute and communicate close-outs and stop sells during specific travel period, or a period close to arrival, 

and for specific room categories, coordinating with ITMS. Written notice will be provided and the Tour Operator will have 48 hours to report 
any confirmed bookings not previously reported. Any bookings not reported within the time allotted will not be accepted or confirmed. 

2.3 All promotional rates will be assigned a tactical/promotion code. These codes must be clearly indicated on all manifests and vouchers    
otherwise original contracted net rates will apply. 

2.4 Any Child under the age of 16 must occupy a room with a parent or guardian. 
 

3. WHOLESALER/TOUR OPERATOR BROCHURES & IMAGE ADVERTISING 
3.1 The Tour Operator agrees to provide advertising material for proofing and approval prior to placement. All Advertising material must be 

submitted to the Hotel’s Marketing Agent being: 
 

ITMS 
3230 West Commercial Blvd 
Suite 280 
Ft Lauderdale 
Florida 33309 
United States 

 
Telephone: 888-996-9947 (from USA) or 0 800 917 3534 (from UK), Fax: +1 954-625-3701  
e-mail: marketing@eleganthotels.com.   
The Tour Operator agrees to provide the Hotel with copies of final placements and brochures. 

 
3.2 It shall be the responsibility of the Tour Operator to ensure that the Tour Operator’s website and all marketing materials contain up to date 

and relevant information on the Hotel and up to date images of the Hotel at all times in accordance with the most recent communications 
and information available on the Hotel’s partner site https://eleganthotels.com/partner and/or sent by the Hotel to the Tour Operator 
through other applicable communication channels including but not limited to emails sent from marketing@eleganthotels.com. 

 
   

Tour Operator Initial _________ 

            Hotel Initial _________ 

   

Company Contracted  

Company Address  

Company Address  

Company State/Province  

Company Zip Code  

Company  Country  

Company Contact Name  

Please check the boxes of 

the properties you are going to contract. 

Rate pages for the properties with 

unchecked boxes won’t be part of the 

signature process and therefore, not part 

of this contract agreement. 

  The House 

  Colony Club 

  Tamarind 

  Treasure Beach 

  Crystal Cove 

  Turtle Beach 

  Waves Hotel & Spa 
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North House

St Edwards Way

Winged Boots

Rm13AE

X

X

United Kingdom

Ocean Holidays - Winged Boots

X

Anna- Maria Janssen

X

X

Essex

Winged Boots
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TERMS AND CONDITIONS CONTINUED 

4. RATES 
4.1 The rates in the Agreement are not applicable to Groups. A Group consists of 10 rooms or more and Group rates and availability must 

be requested directly through the designated Elegant Hotels Group Sales Office within your territory. Groups of 10 rooms or more cannot 
be booked through extended allocation, group rooms are above and beyond allocation. 

4.2 Taxes in this Agreement are at the prevailing rate and therefore any future rate changes as a result of revisions to the government-
imposed tax will be subject to change at the discretion of the Hotel. 

5. GOVERNMENT LEVY 
Mandatory Government Levies are in place at the prevailing rate and will be charged to the Guest directly by the Hotel.  Mandatory Government 
Levies are not included in the contracted rates. 

6. CUSTOMER COMPLAINTS 
6.1 The Hotel shall use its best efforts to address all guest complaints while the guests are on property. Complaints received by the Tour 

Operator shall immediately be forwarded to the General Manager's office for review and response via the email address for the specific 
property:  

 The House: complaints.thehouse@eleganthotels.com 

 Colony Club: complaints.colony@eleganthotels.com 
 Tamarind: complaints.tamarind@eleganthotels.com              

 Treasure Beach: complaints.treasure@eleganthotels.com               

 Crystal Cove: complaints.crystal@eleganthotels.com                   
 Turtle Beach:  complaints.turtle@eleganthotels.com                

 Waves Hotel & Spa: complaints.waves@eleganthotels.com  

6.2 The Hotel management will work with the Tour Operator to address any such complaints in a prompt, courteous and fair manner. For 
claims for which  the  Tour  Operator  may  expect  indemnity  from  the  Hotel,  the  Tour  Operator shall not offer or pay compensation 
to any guest prior to affording the Hotel the opportunity to engage in a complaint review process. In the event any refund and /or 
compensation is paid out by the Tour Operator, the contracted/applicable net rates will apply.         

7. COMPLIMENTARY FEATURES PER PROPERTY    

 
Tour Operator Initial _________ 

8. CANCELLATION / NO SHOW / EARLY CHECK-OUT / LATE ARRIVALS 

8.1 Cancellations must be sent in writing to the Hotel’s reservations department at +1 954 625-3700 or via email to 

reservations@eleganthotels.com  The following cancellation policy applies to the Hotel: 

 

TRAVEL DATES POLICY Penalty 

January 5, 2020 through Apr. 17, 2020 Cancellation within 14 days prior to arrival 50% cancellation penalty of entire stay will apply 

Apr. 18, 2020 through Dec. 18, 2020 Cancellation within 7 days prior to arrival 50% cancellation penalty of entire stay will apply 

Dec. 19, 2020* through Jan. 2, 2021 

Cancellation within 120 days prior to arrival 

 
Cancellation within 90 days prior to arrival 

50% cancellation penalty of entire stay will apply 

 

100% cancellation penalty of entire stay will apply 

*Any part of the travel dates falling within Dec 19th, 2020 to Jan 2th, 2021 falls under the Holiday Deposit/Cancellation policy 

even if the arrival is before Dec 19th. 

Full revenue penalty will apply for No-Show, Early Check-out and Late Arrivals. No refunds for early departures. 

Tour Operator Initial _________ 

Tour Operator Initial _________ 

            Hotel Initial _________ 

Complimentary Amenities by Property 
Colony 

Club 

The 

House 
Tamarind 

Treasure 

Beach 

Crystal 

Cove 

Waves 

Hotel & 
Spa 

Turtle 

Beach 

Welcome drink on arrival  √ √ √ √ √ √ √ 

Complimentary full breakfast  √ √ √ √ N/A N/A N/A 

All-inclusive Meal Plan excluding, champagne and fine wines N/A N/A N/A N/A √ √ √ 

Complimentary use of fitness center √ √ √ √ √ √ √ 

Complimentary use of tennis courts (onsite) √ N/A N/A N/A √ N/A √ 

Complimentary motorized water sports except for jet-ski * √* √* √* 
√ * 
(at 

Tamarind) 
√* √* N/A 

Complimentary non-motorized water sports* √* √* √* 
√ * 
(at 

Tamarind) 
√* √* √ * 

Complimentary Wi-Fi in guestrooms and public areas throughout the 

resort 
√ √ √ √ √ √ √ 

Seasonal Kids Corner - for kids ages 4 -12 years of age 
√ 

(Seasonal) 
N/A N/A N/A N/A N/A N/A 

Kids Club – for kids with ages as per property N/A N/A 
3 -12 years 

of age 
N/A 

3 -12 years 
of age 

N/A 
3 -12 years 

of age 

Sundowner Hour – Daily complimentary hour of cocktails N/A N/A N/A √ N/A N/A N/A 

Complimentary water taxi transportation between west coast 
Contracted Hotels' properties (Daytime Service only-weather permitting 

- excluding Turtle Beach) 

√ √ √ √ √ √ N/A 

Espresso Coffee Machine √ √ √ √ N/A N/A N/A 

One Complimentary Chef’s dinner per stay based on a 5 night minimum 

stay 
N/A N/A N/A √ N/A N/A N/A 

One complimentary 1/2 hour massage per person, max 2 guests  N/A √ N/A N/A N/A N/A N/A 

Complimentary Turn Down Service √ √ √ √ N/A N/A N/A 

Complimentary SPA treatment based on room type booked and 
minimum length of stay. Please refer to rate sheet for more 

specifications 

N/A √ N/A N/A N/A √ N/A 

* The Hotel  has no affiliation with any watersports activities that are not offered in the complimentary watersports package (the “Watersports 
Package”). The Hotel shall not be held liable if a guest purchases or uses any watersports activity other than those included in the Watersports Package, 

such purchase or usage is strictly between the guest and the vendor and will be at the sole risk of the guest 

Respective Complimentary features applies only to the properties selected on page one of the Terms and Conditions and as per above chart per property. 
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TERMS AND CONDITIONS CONTINUED 

9. PAYMENT POLICY & PROCEDURE    

9.1 All reservations must be prepaid in full unless credit terms have been established for direct billing.  Payments must be received 30 days 

prior to day of arrival. All Prepaid bookings arriving or departing between December 19, 2020 through January 2, 2021 are required to 

remit payment 90 days prior to arrival. Failure to do so will result in cancellation of the booking. 

9.2 Last minute reservations (within 30 days of arrival) must be supported by company credit card. In the event payment is not received 

in time. The Hotel reserves the right to cancel bookings or charge the guest’s credit card for pre- confirmed room(s), 

tax (and applicable meals package) upon arrival Invoices are being sent to the Prepaid Operators within 36 hours of booking the reservation. 

9.3 The amounts payable under the Agreement, should be paid by check, credit card or wire transfer to Elegant Hotels (Barbados) Management Limited 

listed below. The detailed remittance advices should be sent to the Electronic Remittance Addresses and account details on page three (3) of the 

Terms and conditions 

9.4 If your credit has been approved in writing by The Hotel, then The Hotel will be pleased to extend thirty day credit privileges to 

you. All invoices are due and payable upon receipt and payment must be received no later than thirty (30) days after receipt of invoice. 

All credit approved Tour Operators must remit payment directly to the Hotel. (See below banking details) 

9.5 The Hotel agrees to settle the account within thirty (30) days of the month end in which the services were rendered. The Hotel further 

agrees to pay interest at the rate of 1.5% per month or part thereof on any charge that is not paid in accordance with the terms of 

payment. In the event of non-payment in accordance with these terms, the Hotel agrees to pay all legal fees and expenses incurred in 

the collection of the outstanding balance. Statements of account are rendered monthly and any differences should be reported to us 

within 30 days of receipts of statement. If no differences are reported in this period, we are in agreement with the Statement. For 

accounting inquires please send them to itmsaccounting@eleganthotels.com. 

 
10. Banking Information 

ELEGANT HOTELS (BARBADOS) MANAGEMENT LIMITED 

FOR USD PAYMENTS: 

 
INTERMEDIARY BANK: 

 
BANK OF AMERICA 
701 BRICKELL AVENUE 
MIAMI, FL 33131  
SWIFT: BOFAUS3M  
ABA: 026009593 
ACCOUNT#: 1901848999  

FOR FUTHER CREDIT TO: 

THE BANK OF NOVA SCOTIA 
BRIDGETOWN, BARBADOS  
SWIFT: NOSCBBBB  
BENEFICIARY’S NAME: ELEGANT HOTELS 
(BARBADOS) MANAGEMENT LIMITED 
BENEFICIARY ACCOUNT: 9020654 
TRANSIT: 40055 

 
FOR POUND STERLING PAYMENTS 

INTERMEDIARY BANK: 

HSBC BANK PLC  
SWIFT: MIDLGB22 
ACCOUNT: 37605518 
SORT CODE: 40 05 15 

 
FOR FUTHER CREDIT TO: 

 
THE BANK OF NOVA SCOTIA  
BRIDGETOWN, BARBADOS  
SWIFT: NOSCBBBB  
BENEFICIARY’S NAME: ELEGANT HOTELS 
(BARBADOS) MANAGEMENT LIMITED 
BENEFICIARY ACCOUNT: 9020654 
TRANSIT: 40055 

FOR EURO PAYMENTS 

 
INTERMEDIARY BANK: 

 
DEUTSCHE BANK AG 
FRANKFURT 
DEUTDEFF  
ACCOUNT: 39122669 
 
FOR FUTHER CREDIT TO: 

 
THE BANK OF NOVA SCOTIA BRIDGETOWN, 
BARBADOS  
SWIFT: NOSCBBBB  
BENEFICIARY’S NAME: ELEGANT HOTELS 
(BARBADOS) MANAGEMENT LIMITED 
BENEFICIARY ACCOUNT: 9020654 
TRANSIT: 40055 

 

Tour Operator Initial _________ 

10.1 If the Tour Operator receives any request and/or directive to alter or modify the bank account details set out in this Agreement, it shall 
be the responsibility of the Tour Operator to verify with the Hotel that the request and/or directive is valid prior to making any payment 
by contacting the Hotel at +1 (246) 432-6493. If the Tour Operator fails to exercise due care and provides a wire payment to an 
alternative bank account, the Tour Operator will remain liable to the Hotel for all payment obligations due to the Hotel under the terms 
and conditions of this  Agreement 

 
11. Check-In/Check-Out Times: Our check-in times is 3:00pm, checkout time is noon (Barbados time). Late checkout fees may apply if the 

room is not vacated by this time. All guests arriving before hotel's check-in time will be accommodated as rooms become available. Our 
Guest Services Department can arrange to check baggage for those guests arriving early or when rooms are not yet available. 

12. Rate Validity: All rates quoted in this agreement are only for the sale of packaged, individual rates by the wholesaler or tour operator. You 
are not authorized to release these rates to any other individual or entity. You may not offer these rates as room-only inventory unless they 
are marked up by 25%. Prices for individual package components (hotel, airfare, car rental) shall not be itemized or disclosed to the 
customer. 

13. Compliance with Laws: You will comply with all applicable foreign and domestic laws, codes, regulations, ordinances and rules with 
respect to your obligations under this agreement and the services to be provided by you hereunder, including but not limited any laws and 
regulations governing package and tour travel operators/organizers. You represent, warrant and agree that you are currently and will 
continue to be for the term of this Agreement, in compliance with all applicable local, state and federal regulations. Throughout the term of 
this contract the hotel warrant and represents that the hotel shall comply with all applicable local, and national laws, and recommended 
practices. 

 

 

Tour Operator Initial _________ 

            Hotel Initial _________ 
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TERMS AND CONDITIONS CONTINUED 

14. Indemnification: To the extent permitted by law, the Tour Operator agree to protect, indemnify, defend and hold harmless Elegant Hotels 

(Barbados) Management Limited L, International Tourism Management Services LLC, the owner of the Hotel, its directors, officers, affiliates 

and each of the respective employees, representatives and agents against all claims, losses or damages to persons or property, governmental 

charges or fines, and costs including reasonable attorney's fee arising out of or connected with the provisions of goods and services and 

your group's use of Contracted Hotels' premises hereunder and your provisions of services except to the extend that such claims arise out 

of the negligence or willful misconduct of the Contracted Hotels, or its employees or agents acting within the scope of their authority. The 

Tour Operator further agree to obtain and keep in force General Liability Insurance covering its contractual obligations hereunder with limits 

of not less than US$1,000,000.00 per occurrence and provide the Contracted Hotel with proof of insurance. 

 
15. Conflict with other Agreements: In the event of any conflict between this Agreement (or any portion thereof) and any other agreement 

now existing or hereafter entered into between the Hotel and The Tour Operator the terms of this Agreement shall prevail.             

16. Anti-Bribery and Anti-Corruption 

16.1 The Tour Operator shall comply with all applicable laws, statutes, regulations, codes relating to anti-bribery and anti-corruption. 

16.2 The Tour Operator shall refrain from engaging in any form of bribery or corruption (including facilitation payments) when dealing with 

private parties or public officials. In particular, Tour Operator shall not offer, provide, authorize, request or received any financial or 

other advantage (i.e. gifts or hospitality) with the intent or prospect of influencing or determining the recipient’s decision making or 

other conduct and or as an inducement or reward for the improper performance of a person’s relevant function. 

16.3 If the Tour Operator acts on behalf of and becomes aware of any suspicious, risky or corrupt conduct, tour operator must immediately 

report it to and follow any instructions made by the Hotel 

17. Modern Slavery Compliance 
17.1 Each Party, in performing its obligations under this Agreement shall and shall ensure that each of its subcontracts shall take reasonable 

steps to ensure that there is no modern slavery or human trafficking in any part of such Party’s business. 
17.2         Each Party represents and warrants that neither it nor any of its officers or employees: 
17.2.1 has been convicted of any offense involving slavery and human trafficking; and 

17.2.2 having made reasonable inquiries, to the best of its knowledge, has been or is the subject of any investigation, inquiry or enforcement 

proceedings by any governmental, administrative or regulatory body regarding any offense of or in connection with slavery and human 

trafficking. 

17.3 Each Party shall implement due diligence procedures for its own suppliers, subcontractors and other participants to ensure there is no 

slavery or human trafficking in its supply chains. 

17.4        Each Party shall promptly notify the other Party if it becomes aware of any actual slavery or human trafficking associated with this Agreement. 

18. Dispute Resolution: If any dispute or difference shall arise between the parties as to the meaning of this contract of any matter or thing 

arising out of or connected with this contract then it shall be referred to the determination of an arbitrator to be appointed by agreement of 

the parties or in default of agreement within thirty (30) days of the service upon one party of a written request to concur in such appointment 

by the President for the time being of the Alternative Dispute Resolution (ADR) of Barbados. 

19. Attorney's Fee: The parties agree that in the event any dispute arises in any way relating to this agreement, the prevailing party in any 

arbitration or court proceedings will be entitled to recover an award of its reasonable attorney's fees, costs and pre and post judgment 

interest. 

20. Non Smoking Policy: Please note that smoking is prohibited in any guestroom and shall be restricted to the allocated area only. Should 

the client smoke in the guestroom, a cleaning charge of $US200.00 will be applied to their bill. 

21. Special Assistance and Dietary Requirements:  Any special assistance and/or dietary requirements should be confirmed during 

the booking.  

The dietary requirements shall include but not be limited to the following: 

• Medical related meal such as:  
   - Dairy Free – Non Vegetarian Meal 
   - Gluten and Dairy Free Meal 
   - Fruit Platter 
   - Nut Friendly 
   - Pureed (liquidised meals) 

•         Vegan/vegetarianism 
•         Low-sodium meals 
•         Baby meals 

 

22. GENERAL REMARKS 

If not otherwise terminated this Agreement will expire on the End Date shown on the first page, without need for further notice or action 

by any party.  There is also no right or expectation of renewal or of the offer of any further or other agreements. The arrangements outlined 

within this Agreement may from time to time change due to the influence of law, new technology, changes in the hotel portfolio of the Hotel 

or other events. Whilst The Hotel will honour the spirit of this Agreement, the Hotel reserve the right to exercise its discretion to make 

operational changes to bookings, rate structure, services and other procedures from time to time. The Hotel will give you a thirty (30) days 

prior Notice of any significant change to this Agreement. If the Tour Operator finds the change unacceptable, the Tour Operator has the 

right to cancel the net rate agreement. However, if the Tour Operator continues to book accommodation(s) after the end of the notice 

period (the 'Effective Date') of the change, the Hotel shall treat the change as being agreed to and accepted by the Tour Operator and this 

Agreement shall continue in its entirety, taking into effect the implemented change. 

This agreement is governed by the Laws of Barbados without application of conflicts of laws principles. 

 

Tour Operator Initial _________ 

            Hotel Initial _________ 
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       TERMS AND CONDITIONS CONTINUED 

This agreement supersedes any previous arrangement and is binding only, when signed by both parties.   Either party hereto may 

terminate this agreement at any time upon providing no less than thirty (30) days prior written notice thereof to the other party hereto. 

This Agreement is entered by and between:    Name of Company: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  Elegant Hotels (Barbados) Management Limited 
  AND  

Name:       Name: 

Title:        Title: 

Signature:    Signature: 

Date:    Date: 
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CFO

Jeff Singleton

DocuSign Envelope ID: 1D5644E7-2D34-4F5D-B7DC-CC8BF35E3406

Anna- Maria Janssen

Winged Boots

3/25/2019

Sr Product Manager



Elegant Hotels Wholesale Contract 

Page 6 of 6   Terms and Conditions 2020 - 2021 V1.0    

Marketing Activity and Brochure Contribution Procedures 

Please follow the below procedure for invoicing Elegant Hotels Group to ensure your bill is processed in a timely manner. No barter or deduction of 
marketing and brochure invoices from room payments to the hotels will be permitted 
 
Information for invoices to be processed for payment. 
Please ensure that the “bill to” portion of all invoices includes the address: All invoices will be paid from International Tourism Management 
Services, with office located in Fort Lauderdale, Florida, United States. All wire transfers for payment will be from International Tourism 
Management Services LLC 
 
International Tourism Management Services Elegant Hotels Group 
3230 West Commercial Blvd Suite 280 
Fort Lauderdale, Florida 33309 
 
If your bill originates in the UK, it must include your full company name, registration number and registered office address. As a foreign company, 
we are not subject to VAT. 
 
Mail (or email) bills, along with relevant documentation to the address below: 
 

Address to send Invoices: 

Elegant Hotels Group c/o International Tourism Management Services 

3230 W Commercial Blvd 

Suite 280 

Ft Lauderdale, FL, 33309 United States 

 
An electronic version of your bill will expedite processing time and efficiency. Please email your invoice with your company name in the 
subject line to: itmsaccounting@eleganthotels.com  
 
Tear sheets are required for printed marketing. 
Invoices must be in one currency. Acceptable currencies are USD GBP and Euro.  
Claims made 180 days or more after the publish date will be deemed null and void. 
 
Marketing invoices and hotel room payments are separate accounting processes for EHG; Do not deduct marketing activity 
invoice amounts from room payments 
 
 
 
 
All payments are made by wire transfer approximately mid month the month following receipt of invoice.   Please include your transfer information 
(bank account, bank address, ABA # [routing number], type and name on account). If you cannot include it on the invoice itself, please include it 
in the email body when you send the invoice. 
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TO:

From: The House

Paynes Bay, St. James
RATES 2020 Barbados, West Indies
NET Contracted Rates Contact: Glynis Jeffery, Director of Sales, UK ITMS
Travel Dates: January 5,  2020 -  January 2, 2021 Suite 11  Woodhouse Grange Business Centre,
Booking Dates: April 1,  2019 -  December 31, 2020 Sutton upon Derwent, YO41 4DF 
Hotel: The House Tel: +44(0)1904-607-435 Tel:+1-954-625-3700/ Fax 625-3701

Room Type Policies

No.
Units

Max. 
Adults

Booking 
Terms

2 2 Sell & Report
5 2 Sell & Report
5 2 Sell & Report

15 2 Sell & Report
7 2 Sell & Report

Adults only hotel - Children under 18 years of age are not permitted at the hotel.

Tour Operator Initial

Tour Operator Initial

Meal Plan Options Tour Operator Initial

Net Rack Rack
Meal Plan Type Travel Dates Adult Rack Rack

MAP (Dinner Supplement) May 1 - September 30, 2020 $79 Rack Rack

Tour Operator Initial

Elegant Hotels Initial

Bedding configuration**

5 night minimum stay required during the travel period of Dec. 21, 2020 through Jan 2, 2021

1 King Bed

1 King Bed
1 King Bed
1 King Bed

1 King Bed

Room Category
Garden View - Junior Suite
Garden View - One Bedroom Suite with Plunge Pool~
Ocean View Room
Ocean View - Junior Suite*
Ocean View -  One Bedroom Suite*

If the box for this property was checked on page one of the "terms and conditions", this page must also be initialed to confirm it is a contracted hotel.

Please note: Discount values of all Early Booking Bonus offers (EBBs) are not applicable to any meal plan value.

5 night minimum stay required during the travel period of Feb 1 to 29, 2020
Minimum Night stay Policies:

Additional Inclusions by room type:

     • Extended jet-lag revival massage to 1 hour per person, per stay

 ~ Some Garden View One Bedroom Suites feature private plunge pool, but cannot be guaranteed

*All Ocean View Junior Suites  and Ocean View One Bedroom Suites  include: 

Rates are per person, per day, in USD, based on dining at The House only and include tax & service charge.

Note: In order to better service our guests, we require their arrival's flight details (including flight number and time of arrival for ALL room reservations at time of booking).

**  Bedding configuration and/or room assignment is subject to availability at time of guest check-in and therefore cannot be confirmed at time of booking. Above bedding configuration should be disclosed to guests.

Meal Plan must be purchased for the entire stay and for all guests occupying the room.
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RATES 2020
NET Contracted Rates
Hotel: The House
Travel Dates: January 5,  2020 -  January 2, 2021
Booking Dates: April 1,  2019 -  December 31, 2020

Contracted Base Rates by Room Type

Travel Dates  Jan 5 to 31, 2020 Feb 1 to 29, 2020 Mar 1 to Apr 17, 2020 Apr 18 to May 31, 2020 Jun 1 to 30 and
Aug 24 to Oct 31, 2020 Jul 1 to Aug 23, 2020 Nov 1 to Dec 20, 2020 Dec 21 to 25, 2020 Dec 26 to Jan 2, 2021

Room Category. As per room type policies Single/
Double

Single/
Double

Single/
Double

Single/
Double

Single/
Double

Single/
Double

Single/
Double

Single/
Double

Single/
Double

Garden View - Junior Suite $945 $1,050 $881 $578 $540 $555 $612 $1,219 $1,392
Garden View - One Bedroom Suite with Plunge Pool~ $1,108 $1,189 $1,033 $649 $606 $623 $688 $1,685 $1,925
Ocean View Room $1,108 $1,189 $1,033 $649 $606 $623 $688 $1,685 $1,925
Ocean View - Junior Suite* $1,207 $1,312 $1,125 $715 $667 $686 $757 $1,757 $2,007
Ocean View -  One Bedroom Suite* $1,657 $1,721 $1,545 $844 $788 $810 $894 $2,274 $2,598

5 night minimum stay required during the travel period of Feb 1 to 29, 2020
5 night minimum stay required during the travel period of Dec. 21, 2020 through Jan 2, 2021 Tour Operator Initial

Early Booking Bonus 2020* 

Booking Dates: April 1,  2019 -  December 1, 2019

Travel Dates Jan 5 to 31, 2020 Feb 1 to 29, 2020 Mar 1 to Apr 17, 2020 Apr 18 to May 31, 2020 Jun 1 to 30 and
Aug 24 to Oct 31, 2020 Jul 1 to Aug 23, 2020 Nov 1 to Dec 20, 2020 Dec 21 to 25, 2020 Dec 26 to Jan 2, 2021

Offer* Save 15% OFF Save 15% OFF Save 15% OFF Save 15% OFF Save 40% OFF Save 40% OFF Save 20% OFF Save 20% OFF Save 20% OFF
Minimum length of stay 3 nights 5 nights 3 nights 3 nights 3 nights 3 nights 3 nights 5 nights 5 nights

Booking Code EBB15 EBB15 EBB15 EBB15 EBB40 EBB40 EBB20 EBB20 EBB20
All EBB Offers are combinable with Free Simply Elegant Wedding Package if applicable.  
Discount values of all Early Booking Bonus offers (EBBs) are not applicable to any meal plan value.
Originally contracted net rates will apply for travel outside the stated travel and booking periods
* These offers are not combinable with any other special rate or discount. Tour Operator Initial

Additional Offers
Booking Dates: Year Round

Offer Booking Code

Free Honeymoon^ FH-2020

Upgraded Amenities ^ N/A

^This offer is COMBINABLE with all offers including the Early Booking Offers.

Please note that all the above rates supersede any other rates currently in the marketplace. Tour Operator Initial

Elegant Hotels InitialIf the box for this property was checked on page one of the "terms and conditions", this page must also be initialed to confirm it is a contracted hotel

January 5 to December 20, 2020

Year Round

Bottle of champagne and flower petals in room on day of arrival for stays of 5 nights or more.

All Ocean View Junior Suites and Ocean View One Bedroom Suites include: Extended jet-lag revival massage to 1 hour per person, per stay

Above rates are quoted in US Dollars, per room, per night for single or double occupancy and include a 30 minute jet-lag massage (1 per person, per stay), Champagne breakfast, afternoon tea, evening canapés, V.A.T. and service charge, unless otherwise stated. 
Taxes are at the prevailing rate and therefore any future rate changes as a result of revisions to the government imposed tax will be subject to change at the discretion of the Property’s management. Mandatory Government Levies are in place at the prevailing rate and 
will be charged to the Guest directly by the Hotel.  Mandatory Government Levies are not included in the contracted rates.
Please note that all the above rates supersede any other rates currently in the marketplace.

Contracted Base Net Rates

Travel Dates

January 5 to 31 and
March 1 to  April 17, 2020

April 18 to December 20, 2020

Note to Operators:- To take advantage of these Special Offers, they MUST BE PROMINENTLY featured in promotional material and, when possible, in the main tour operator brochure.  These offers are NOT combinable with any other “Tactical Offers” unless otherwise 
stated

Free "Simply Elegant Wedding Package"^
(only One wedding per day is performed)

FSE-WED20

Conditions/Inclusions

When booking an Ocean View Junior Suite or higher category for 8 nights or more  

When booking a Ocean View Junior Suite or higher category for 10 nights or more
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Colony Club 2020 - Contract NET Rate - UK.xlsx 1 of 2

TO:

From: Colony Club Hotel (Barbados) Limited

Porters. St. James

RATES 2020 Barbados, West Indies
NET Contracted Rates Contact: Glynis Jeffery, Director of Sales, UK ITMS
Travel Dates: January 5,  2020 -  January 2, 2021 Suite 11  Woodhouse Grange Business Centre,
Booking Dates: April 1,  2019 -  December 31, 2020 Sutton upon Derwent, YO41 4DF 
Hotel: Colony Club Tel: +44(0)1904-607-435 Tel: +1-954-625-3700/ Fax 625-3701

Room Type Policies

Room Category
No.

Units
Max. 
Occ.

Max. 
Adults

Max. 
Child

Booking 
Terms

Pool/Garden View Room 16 3 2 1 Sell & Report
Luxury Poolside Room 10 2 2 0 Sell & Report
Luxury Swim-Up Poolside Room 10 2 2 0 Sell & Report
Ocean View Room 18 2 2 0 Sell & Report
Pool/Garden View Junior Suite 30 4 3 2 Sell & Report
Luxury Ocean View Room 8 2 2 0 Sell & Report
Ocean View One Bedroom Suite 4 4 3 2 On Request

Tour Operator Initial
Ocean View One Bedroom Suites include: Luxury Ocean View Rooms include:
 - Champagne, fruit bowl and canapés in room on arrival  - Fruit bowl in room on arrival
 - Fruit bowl and petit fours on turndown service

Tour Operator Initial

Note: In order to better service our guests, we require their arrival's flight details (including flight number and time of arrival for ALL room reservations at time of booking).

Tour Operator Initial

Net Net Rack Rack
Meal Plan Type Travel Dates Adult Child Adult Child
MAP (Dinner Supplement) January 5,  2020 -  January 2, 2021 $79 $40 $99 $50
FAP (Lunch & Dinner Supplement) January 5,  2020 -  January 2, 2021 $112 $56 $140 $70

Tour Operator Initial

Elegant Hotels Initial

Bedding configuration**
1 King Bed or 2 Twin Beds
1 King Bed or 2 Twin Beds
1 King Bed or 2 Twin Beds
1 King Bed or 2 Twin Beds

Meal Plan Options

5 night minimum stay required during the travel period of Feb 1 to 29, 2020

Minimum Night stay and Children Policies:

** Bedding configuration and/or room assignment is subject to availability at time of guest check-in and therefore cannot be confirmed at time of booking. Above bedding configuration should be disclosed to guests.

(1 King Bed + Full size sofa bed) or (2 Twin Beds +Full size sofa bed)
1 King Bed

1 King Bed + sofa bed

Additional Inclusions by room type:

If the box for this property was checked on page one of the "terms and conditions", this page must also be initialed to confirm it is a contracted hotel.

7 night minimum stay required during the travel period of Dec. 21, 2020 through Jan 2, 2021

Any child under the age of 16 must occupy a room with a parent or guardian.

All kids are FREE (12 years and under) when staying in the same room with an adult. The "Free Child' board is based on bed and breakfast. Any meal plan additionally purchased by the adults in the room, must be also purchased for the free 
children.

The Modified American Plan (MAP) includes dinner on a customary basis.  If guests prefer lunch as an alternative, please ensure that the Front Desk is notified on the day of consumption.  If the Front Desk has not been notified of the change 
in meal preference in advance, guests will be charged for the meal consumed.

Guests on MAP or FAP Meal plans over the Festive period will receive a US$90 credit (adult) US$45 (child) credit towards the price of Christmas Day and New Year's Eve Gala Dinners. Prices for the dinners will be made 
available upon arrival of the guest and all additional charges will be paid locally at the Front Desk by the guest.

Rates are per person, per day, in USD and include tax & service charge. Meal plans can be enjoyed in all available restaurants throughout the Resort. Room Service is also included for a minimal delivery charge. 

Children below 13 years of age are not permitted from  February 1 - 29, 2020.

Please note: Discount values of all Early Booking Bonus offers (EBBs) are not applicable to any meal plan value.
Meal Plan must be purchased for the entire stay and for all guests occupying the room.
Child policy:
The child supplement is applicable for meal plans purchased by adults staying in the same room, including when children are staying free .   
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RATES 2020
NET Contracted Rates
Hotel: Colony Club
Travel Dates: January 5,  2020 -  January 2, 2021
Booking Dates: April 1,  2019 -  December 31, 2020

Contracted Base Rates by Room Type

Travel Dates  

Room Category. As per room type policies Single/
Double

Extra 
Adult

Extra 
Child

Single/
Double

Extra 
Adult

Extra 
Child

Single/
Double

Extra 
Adult

Extra 
Child

Single/
Double

Extra 
Adult

Extra 
Child

Single/
Double

Extra 
Adult Extra Child Single/

Double Extra Adult Extra Child Single/
Double

Extra 
Adult

Extra 
Child

Single/
Double

Extra 
Adult

Extra 
Child

Pool/Garden View Room $860 n/a Free $880 n/a n/a $803 n/a Free $407 n/a Free $389 n/a Free $407 n/a Free $458 n/a Free $1,230 n/a Free
Luxury Poolside Room $984 n/a n/a $1,004 n/a n/a $919 n/a n/a $469 n/a n/a $447 n/a n/a $469 n/a n/a $527 n/a n/a $1,374 n/a n/a
Luxury Swim-Up Poolside Room $1,009 n/a n/a $1,029 n/a n/a $942 n/a n/a $492 n/a n/a $469 n/a n/a $492 n/a n/a $553 n/a n/a $1,398 n/a n/a
Ocean View Room $1,034 n/a n/a $1,054 n/a n/a $965 n/a n/a $523 n/a n/a $499 n/a n/a $523 n/a n/a $588 n/a n/a $1,451 n/a n/a
Pool/Garden View Junior Suite $1,162 $197 Free $1,183 $197 n/a $1,085 $197 Free $646 $197 Free $616 $197 Free $646 $197 Free $726 $197 Free $1,595 $197 Free
Luxury Ocean View Room $1,249 n/a n/a $1,287 n/a n/a $1,166 n/a n/a $723 n/a n/a $690 n/a n/a $723 n/a n/a $813 n/a n/a $1,685 n/a n/a
Ocean View One Bedroom Suite $1,633 $197 Free $1,664 $197 n/a $1,525 $197 Free $830 $197 Free $793 $197 Free $830 $197 Free $934 $197 Free $2,099 $197 Free

5 night minimum stay required during the travel period of Feb 1 to 29, 2020 Tour Operator Initial
7 night minimum stay required during the travel period of Dec. 21, 2020 through Jan 2, 2021
Children below 13 years of age are not permitted from  February 1 - 29, 2020.

Early Booking Bonus 2020* 
Booking Dates: April 1,  2019 -  December 1, 2019

Travel Dates

Offer*
Minimum length of stay

Booking Code
All EBB Offers are combinable with Free Simply Elegant Wedding Package if applicable.  
Discount values of all Early Booking Bonus offers (EBBs) are not applicable to any meal plan value. Tour Operator Initial
Originally contracted net rates will apply for travel outside the stated travel and booking periods
* These offers are not combinable with any other special rate or discount.

Additional Offers
Booking Dates: Year Round

Offer

Free Honeymoon^
All Kids STAY Free Year Round^

^This offer is COMBINABLE with all offers including the Early Booking Offers.
Please note that all the above rates supersede any other rates currently in the marketplace.

Tour Operator Initial

Elegant Hotels Initial

Contracted Base Net Rates

Dec 21 to Jan 2, 2021Apr 18 to May 31, 2020 Jun 1 to 30 and 
Aug 24 to Oct 20, 2020 Oct 21 to Dec 20, 2020Feb 1 to 29, 2020Jan 5 to 31, 2020 Mar 1 to Apr 17, 2020 Jul 1 to Aug 23, 2020

Please note that all the above rates supersede any other rates currently in the marketplace.

Above rates are quoted in US Dollars, per room, per night for single or double occupancy (or otherwise as indicated) and includes Breakfast, V.A.T. and service charge, unless otherwise stated. Taxes are at the prevailing rate and therefore any future rate changes as a result of revisions 
to the government imposed tax will be subject to change at the discretion of the Property’s management. Mandatory Government Levies are in place at the prevailing rate and will be charged to the Guest directly by the Hotel.  Mandatory Government Levies are not included in the 
contracted rates.

Jan 5 to 31, 2020 Feb 1 to 29, 2020 Mar 1 to Apr 17, 2020 Apr 18 to May 31, 2020 Jun 1 to 30 and 
Aug 24 to Oct 20, 2020 

Save 30% OFF
3 nights 3 nights

Save 15% OFF
7 nights

Oct 21 to Dec 20, 2020 Dec 21 to Jan 2, 2021Jul 1 to Aug 23, 2020

Note to Operators:- To take advantage of these Special Offers, they MUST BE PROMINENTLY featured in promotional material and, when possible, in the main tour operator brochure.  These offers are NOT combinable with any other “Tactical 
Offers” unless otherwise stated

EBB30 EBB15

Save 20% OFF
3 nights
EBB20

Save 20% OFF
5 nights
EBB20

3 nights 3 nights
EBB20 EBB20

Save 30% OFFSave 20% OFF Save 20% OFF

EBB30

Save 30% OFF
3 nights
EBB30

January 5 to 31 and  March 1 to  December 20, 2020
(Except February when FREE weddings are not permitted)

All kids 12 years and under STAY FREE all year when staying in the same rooms with an adult.

If the box for this property was checked on page one of the "terms and conditions", this page must also be initialed to confirm it is a contracted hotel

Booking Code

FH-2020
KIDSFREE

Travel Dates

Year Round

Conditions/Inclusions

January 5 to December 20, 2020

When booking a Luxury Poolside Room or higher category for 10 nights or more 

When booking an Ocean View Room or higher category for 7 nights or more
Bottle of sparkling wine and flower petals in room on day of arrival for stays of 5 nights or more.

Free "Simply Elegant Wedding Package"^
(only One wedding per day is performed) FSE-WED20
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TO:

From: Tamarind Hotel Co. Limited

Paynes Bay, St. James

RATES 2020 Barbados, West Indies
NET Contracted Rates Contact: Glynis Jeffery, Director of Sales, UK ITMS
Travel Dates: January 5,  2020 -  January 2, 2021 Suite 11  Woodhouse Grange Business Centre,
Booking Dates: April 1,  2019 -  December 31, 2020 Sutton upon Derwent, YO41 4DF 
Hotel: Tamarind Tel: +44(0)1904-607-435 Tel:+1-954-625-3700/Fax 625-3701
Room Type Policies

Room Category
No.

Units Max. Occ. Max. 
Adults Max. Child Booking 

Terms

Pool/Garden View Room 16 3 2 1 Sell & Report
Ocean Front Room 9 2 2 0 Sell & Report
Oceanfront Room with Sleeper Chair 4 3 2 1 On Request
Junior Suite - Pool/Garden view~ 14 4 2 2 Sell & Report
Junior Suite - Ocean View~ 25 4 2 2 Sell & Report
One Bedroom Suite - Pool/Garden View* 6 4 3 2 Sell & Report
One Bedroom Suite- Ocean Front* 5 4 3 2 Sell & Report
Family Connected Ocean View Junior Suite^ 22 8 5 3 Sell & Report

Tour Operator Initial

Tour Operator Initial

Tour Operator Initial

During the time where the"Kids eat free" promotion is valid, the free kid meal~ will only apply if an entrée is purchased by an adult at the same time.

Meal Plan Type Travel Dates Net Adult Net Child

MAP (Dinner Supplement) Jan 5 to May 31 and Oct 23 to Jan 2, 2021 $79 $40
MAP (Dinner Supplement) Jun 1 to Oct 22, 2020 $79 FREE
FAP (Lunch & Dinner Supplement) Jan 5 to May 31 and Oct 23 to Jan 2, 2021 $112 $56
FAP (Lunch & Dinner Supplement) Jun 1 to Oct 22, 2020 $112 FREE

Tour Operator Initial

Elegant Hotels Initial

7 night minimum stay required during the travel period of Dec. 21, 2020 through Jan 2, 2021

All kids are FREE (12 years and under) when staying in the same room with an adult. The "Free Child' board is based on bed and breakfast. Any meal plan additionally purchased by the adults in the room, must be also purchased for the free children.

1 King Bed + Full size sofa bed

Bedding configuration**

1 King Bed or 2 Twin Beds + Full size sofa bed
1 King Bed or 2 Twin Beds + Full size sofa bed

1 King Bed + Full size sofa bed

NOTE 

 OCCUPANCY LEVELS FOR 
SOME ROOM CATEGORIES 

HAVE BEEN ADJUSTED. 
PLEASE UPDATE YOUR 

SYSTEMS  ACCORDINGLY.

The Modified American Plan (MAP) includes dinner on a customary basis.  If guests prefer lunch as an alternative, please ensure that the Front Desk is notified on the day of consumption.  If the Front Desk has not been notified of the change in meal preference 
in advance, guests will be charged for the meal consumed.

1 King Bed or 2 Twin Beds
1 King Bed

1 King Bed + Single Sleeper Chair

(2 King Beds + 2 Full size sofa ) or (1 King bed + 2 Twin Beds + 2 Full size sofa)

Meal Plan Options

If the box for this property was checked on page one of the "terms and conditions", this page must also be initialed to confirm it is a contracted hotel.

Please note: Discount values of all Early Booking Bonus offers (EBBs) are not applicable to any meal plan value.

Minimum Night stay and Children Policies:

*All One bedroom suites can only accommodate:  Max Occupancy 4 guests. Max adults 3. Combination of Adults and Children in the room may not exceed maximum occupancy per room type.
^The Family Connected Ocean View Junior Suite can only accommodate:  Max Occupancy 8 guests. Max 5 adults. Combination of Adults and Children in the room may not exceed maximum occupancy per room type. Please note that the price is based on 
single, double, triple and quadruple accommodations for this room type.

~All Junior Suites can only accommodate:  Max Occupancy 4 guests. Max adults 2. Combination of Adults and Children in the room may not exceed maximum occupancy per room type.

Guests on MAP or FAP Meal plans over the Festive period will receive a US$90 credit (adult) US$45 (child) credit towards the price of Christmas Day and New Year's Eve Gala Dinners. Prices for the dinners will be made available upon arrival 
of the guest and all additional charges will be paid locally at the Front Desk by the guest.

Rates are per person, per day, in USD and include tax & service charge. Meal plans can be enjoyed in all available restaurants throughout the Resort. Room Service is also included for a minimal delivery charge. 

Note: In order to better service our guests, we require their arrival's flight details (including flight number and time of arrival for ALL room reservations at time of booking).

Any child under the age of 16 must occupy a room with a parent or guardian.

** Bedding configuration and/or room assignment is subject to availability at time of guest check-in and therefore cannot be confirmed at time of booking. Above bedding configuration should be disclosed to guests.

Meal Plan must be purchased for the entire stay and for all guests occupying the room.
Child policy:
The child supplement is applicable for meal plans purchased by adults staying in the same room, including when children are staying free .   
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RATES 2020
NET Contracted Rates
Hotel: Tamarind
Travel Dates: January 5,  2020 -  January 2, 2021
Booking Dates: April 1,  2019 -  December 31, 2020

Contracted Base Rates by Room Type

Travel Dates  

Room Category. As per room type policies
Single/
Double

Extra 
Adult

Extra 
Child

Single/
Double Extra Adult Extra 

Child
Single/
Double

Extra 
Adult

Extra 
Child

Single/
Double Extra Adult Extra 

Child
Single/
Double Extra Adult Extra 

Child
Single/
Double Extra Adult Extra 

Child
Single/
Double Extra Adult Extra 

Child
Single/
Double

Extra 
Adult

Extra 
Child

Pool/Garden View Room $723 n/a Free $728 n/a Free $390 n/a Free $348 n/a Free $390 n/a Free $417 n/a Free $983 n/a Free $1,079 n/a Free
Ocean Front Room $829 n/a n/a $834 n/a n/a $472 n/a n/a $421 n/a n/a $472 n/a n/a $505 n/a n/a $1,117 n/a n/a $1,226 n/a n/a
Oceanfront Room with Sleeper Chair $829 n/a Free $834 n/a Free $472 n/a Free $421 n/a Free $472 n/a Free $505 n/a Free $1,117 n/a Free $1,226 n/a Free
Junior Suite - Pool/Garden view~ $846 n/a Free $851 n/a Free $488 n/a Free $436 n/a Free $488 n/a Free $522 n/a Free $1,133 n/a Free $1,244 n/a Free
Junior Suite - Ocean View~ $930 n/a Free $936 n/a Free $590 n/a Free $528 n/a Free $590 n/a Free $632 n/a Free $1,290 n/a Free $1,416 n/a Free
One Bedroom Suite - Pool/Garden View* $1,082 $172 Free $1,089 $172 Free $722 $172 Free $645 $172 Free $722 $172 Free $772 $172 Free $1,420 $172 Free $1,559 $172 Free
One Bedroom Suite- Ocean Front* $1,200 $172 Free $1,208 $172 Free $812 $172 Free $726 $172 Free $812 $172 Free $869 $172 Free $1,530 $172 Free $1,680 $172 Free

Family Connected Ocean View Junior Suite^
single/ 

quadruple
Extra 
Adult

Extra 
Child

single/ 
quadruple

Extra 
Adult

Extra 
Child

single/ 
quadruple

Extra 
Adult

Extra 
Child

single/ 
quadruple

Extra 
Adult

Extra 
Child

single/ 
quadruple

Extra 
Adult

Extra 
Child

single/ 
quadruple

Extra 
Adult

Extra 
Child

single/ 
quadruple

Extra 
Adult

Extra 
Child

single/ 
quadruple

Extra 
Adult

Extra 
Child

Family Connected Ocean View Junior Suite^ $1,776 $172 Free $1,787 $172 Free $943 $172 Free $843 $172 Free $943 $172 Free $1,009 $172 Free $2,580 $172 Free $2,832 $172 Free

7 night minimum stay required during the travel period of Dec. 21, 2020 through Jan 2, 2021 Tour Operator Initial

Early Booking Bonus 2020* 
Booking Dates: April 1,  2019 -  December 1, 2019

Travel Dates
Offer*

Minimum length of stay
Booking Code

All EBB Offers are combinable with Free Simply Elegant Wedding Package if applicable.  
Discount values of all Early Booking Bonus offers (EBBs) are not applicable to any meal plan value.
Originally contracted net rates will apply for travel outside the stated travel and booking periods Tour Operator Initial
* These offers are not combinable with any other special rate or discount.

Additional Offers
Booking Dates: Year Round

Offer

Free "Simply Elegant Wedding Package"^
(only two weddings per day are 

performed)

Free Honeymoon^

All Kids STAY Free Year Round^

Kids EAT FREE in Summer^

^This offer is COMBINABLE with all offers including the Early Booking Offers.
Please note that all the above rates supersede any other rates currently in the marketplace. Tour Operator Initial

Elegant Hotels InitialIf the box for this property was checked on page one of the "terms and conditions", this page must also be initialed to confirm it is a contracted hotel

Bottle of sparkling wine and flower petals in room on day of arrival for stays of 5 nights or more.

When booking an Ocean Front Room or higher category for 7 nights or more

Conditions/Inclusions

All kids 12 years and under STAY FREE all year when staying in the same rooms with an adult.

Kids (0-12 years old) eat, drink FREE~ (sodas) with the purchase of a main course from the adult at the same meal period. ~From 
Kids Menu. 

Note to Operators:- To take advantage of these Special Offers, they MUST BE PROMINENTLY featured in promotional material and, when possible, in the main tour operator brochure.  These offers are NOT combinable 
with any other “Tactical Offers” unless otherwise stated

Booking Code

FSE-WED20

FH-2020

KIDSFREE

K-EATFREE

Travel Dates

January 5 to 31 and
March 1 to  December 20, 2020

January 5 to December 20, 2020

Save 35% OFF
3 nights
EBB35

Save 35% OFF
3 nights

Save 40% OFF
3 nights 3 nights
EBB40 EBB40

Save 20% OFF
7 nights
EBB20EBB35

3 nights 3 nights
EBB35 EBB35

Save 40% OFFSave 35% OFF Save 35% OFF

Please note that all the above rates supersede any other rates currently in the marketplace.

Jan 5 to 31 and
Mar 1 to Apr 17, 2020 Feb 1 to 29, 2020 Apr 18 to May 31, 2020 Jun 1 to 30 and

Aug 24 to Oct 20, 2020 Jul 1 to Aug 23, 2020

Jun 1 to 30 and
Aug 24 to Oct 20, 2020 Jul 1 to Aug 23, 2020 Oct 21 to Dec 20, 2020Feb 1 to 29, 2020Jan 5 to 31 and

Mar 1 to Apr 17, 2020 Apr 18 to May 31, 2020 Dec 26 to Jan 2, 2021

Contracted Base Net Rates

Above rates are quoted in US Dollars, per room, per night for single or double occupancy (or otherwise as indicated) and includes Breakfast, V.A.T. and service charge, unless otherwise stated. Taxes are at the prevailing rate and therefore any future rate changes 
as a result of revisions to the government imposed tax will be subject to change at the discretion of the Property’s management. Mandatory Government Levies are in place at the prevailing rate and will be charged to the Guest directly by the Hotel.  Mandatory 
Government Levies are not included in the contracted rates.

Dec 26 to Jan 2, 2021

Save 20% OFF
7 nights
EBB20

Oct 21 to Dec 20, 2020 Dec 21 to 25, 2020

Dec 21 to 25, 2020

Year Round

June 1 to October 22, 2020
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TO:

From: Treasure Beach
Hwy 1 Paynes Bay St. James

RATES 2020 Barbados, West Indies
NET Contracted Rates Contact: Glynis Jeffery, Director of Sales, UK ITMS
Travel Dates: January 5,  2020 -  January 2, 2021 Suite 11  Woodhouse Grange Business Centre,
Booking Dates: April 1,  2019 -  December 31, 2020 Sutton upon Derwent, YO41 4DF 
Hotel: Treasure Beach Tel: +44(0)1904-607-435 Tel:+1-954-625-3700/ Fax 625-3701

Room Type Policies

Room Category No.
Units

Max. 
Adults

Booking 
Terms

Garden View One Bedroom Suite 12 3 Sell & Report
Pool View One Bedroom Suite 6 3 Sell & Report
Ocean View One Bedroom Suite 14 3 Sell & Report
Deluxe One Bedroom Suite~ 1 3 On Request
Luxury Ocean View One Bedroom Suite* 2 3 On Request
Adults only hotel - Children under 18 years of age are not permitted at the hotel.

Tour Operator Initial

Tour Operator Initial

• Bottle of Champagne upon arrival

Food & Beverage inclusions Tour Operator Initial

Meal Plan Options Tour Operator Initial

Please note: Discount values of all Early Booking Bonus offers (EBBs) are not applicable to any meal plan value.
Meal Plan must be purchased for the entire stay and for all guests occupying the room.

Net Rack Rack
Meal Plan Type Travel Dates Adult Adult Rack
MAP (Dinner Supplement) January 5,  2020 -  January 2, 2021 $79 $99 Rack
FAP (Lunch & Dinner Supplement) January 5,  2020 -  January 2, 2021 $112 $140 Rack

Tour Operator Initial

Elegant Hotels Initial

1 King Bed + Full  size Sofa bed

Bedding configuration**

1 King Bed + Full  size Sofa bed
1 King Bed + Full  size Sofa bed
1 King Bed + Full  size Sofa bed
1 King Bed + Full  size Sofa bed

Minimum Night stay Policies:

Additional Inclusions by room type:

• Private plunge pool on terrace overlooking the ocean
~Deluxe One bedroom Suites include:
• Private plunge pool on terrace

5 night minimum stay required during the travel period of Feb 1 to 29, 2020
5 night minimum stay required during the travel period of Dec. 21, 2020 through Jan 2, 2021
Note: In order to better service our guests, we require their arrival's flight details (including flight number and time of arrival for ALL room reservations at time of booking).

If the box for this property was checked on page one of the "terms and conditions", this page must also be initialed to confirm it is a contracted hotel.

 *Both Luxury Ocean View One Bedroom Suites include:

Rates are per person, per day, in USD and include tax & service charge. Meal plans can be enjoyed in all available restaurants throughout the Hotel. Room Service is also included for a minimal delivery charge. 
The Modified American Plan (MAP) includes dinner on a customary basis.  If guests prefer lunch as an alternative, please ensure that the Front Desk is notified on the day of consumption. If the Front Desk has not been notified of the change in meal 
preference in advance, guests will be charged for the meal consumed.
Meal Plan must be purchased for the entire stay and for all guests occupying the room.

Guests on MAP or FAP Meal plans over the Festive period will receive a US$90 credit per adult towards the price of Christmas Day and New Year's Eve Gala Dinners. Prices for the dinners will be made available upon arrival of the guest and all additional charges will be 
paid locally at the Front Desk by the guest.

• Expanded living space with approximately 770  sq.ft. in total

**  Bedding configuration and/or room assignment is subject to availability at time of guest check-in and therefore cannot be confirmed at time of booking. Above bedding configuration should be disclosed to guests.

 • All guests will receive one ^ Complimentary Chef’s Dinner based on 5 nights stay. This dinner will not be applicable for Christmas, New Year's Eve, Valentine's gala dinner or any other special holiday event. Also, this dinner will be consumed on 
resort and is not applicable to the Dine Around Program (Taste of Elegance) at any of our sister properties. The dinner is non-cumulative.
 • All guests will receive Sunset Cocktail Hour – Daily hour of complimentary selected alcoholic and non-alcoholic drinks.

All guests will receive one ^complimentary Chef’s Dinner based on 5 nights stay. Therefore, guests on MAP or FAP meal plans on a 5 nights stay will receive a US$70 F&B credit per adult per stay to be used within the hotel restaurant, including room 
service.
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Treasure Beach 2020 - Contract NET Rate - UK.xlsx
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RATES 2020
NET Contracted Rates
Hotel: Treasure Beach
Travel Dates: January 5,  2020 -  January 2, 2021
Booking Dates: April 1,  2019 -  December 31, 2020

Contracted Base Rates by Room Type

Travel Dates  

Room Category. As per room type policies
Single/
Double

Extra 
Adult

Single/
Double

Extra 
Adult

Single/
Double

Extra 
Adult

Single/
Double

Extra 
Adult

Single/
Double

Extra 
Adult

Single/
Double

Extra 
Adult

Single/
Double

Extra 
Adult

Single/
Double

Extra 
Adult

Garden View One Bedroom Suite $788 $197 $838 $197 $432 $197 $383 $197 $391 $197 $473 $197 $929 $197 $1,090 $197
Pool View One Bedroom Suite $860 $197 $915 $197 $475 $197 $421 $197 $430 $197 $521 $197 $1,013 $197 $1,189 $197
Ocean View One Bedroom Suite $1,075 $197 $1,144 $197 $605 $197 $536 $197 $548 $197 $663 $197 $1,236 $197 $1,450 $197
Deluxe One Bedroom Suite~ $1,330 $197 $1,415 $197 $735 $197 $651 $197 $665 $197 $805 $197 $1,521 $197 $1,784 $197
Luxury Ocean View One Bedroom Suite* $1,729 $197 $1,839 $197 $952 $197 $843 $197 $861 $197 $1,042 $197 $1,944 $197 $2,280 $197

5 night minimum stay required during the travel period of Feb 1 to 29, 2020 Tour Operator Initial
5 night minimum stay required during the travel period of Dec. 21, 2020 through Jan 2, 2021

Early Booking Bonus 2020* 

Booking Dates: April 1,  2019 -  December 1, 2019

Travel Dates
Offer*

Minimum length of stay
Booking Code

All EBB Offers are combinable with Free Simply Elegant Wedding Package if applicable.  
Discount values of all Early Booking Bonus offers (EBBs) are not applicable to any meal plan value.
Originally contracted net rates will apply for travel outside the stated travel and booking periods
* These offers are not combinable with any other special rate or discount. Tour Operator Initial

Additional Offers

Booking Dates: Year Round

Offer

Free "Simply Elegant Wedding Package"^
(only two weddings per day are performed)

Free Honeymoon^

^This offer is COMBINABLE with all offers including the Early Booking Offers.
Please note that all the above rates supersede any other rates currently in the marketplace.

Tour Operator Initial

Elegant Hotels Initial

Dec 21 to 25, 2020 Dec 26 to Jan 2, 2021

Contracted Base Net Rates

Above rates are quoted in US Dollars, per room, per night for single or double occupancy and includes daily Breakfast, one Dinner^ per guest per stay (subject to 5 nights minimum stay) and daily one hour selected alcoholic/non-alcoholic drinks. 
Rate also includes V.A.T. and service charge, unless otherwise stated. Taxes are at the prevailing rate and therefore any future rate changes as a result of revisions to the government imposed tax will be subject to change at the discretion of the 
Property’s management. Mandatory Government Levies are in place at the prevailing rate and will be charged to the Guest directly by the Hotel.  Mandatory Government Levies are not included in the contracted rates.

If the box for this property was checked on page one of the "terms and conditions", this page must also be initialed to confirm it is a contracted hotel

Jan 5 to 31 and 
Mar 1 to Apr 17, 2020 Apr 18 to May 31, 2020 Jul 1 to Aug 23, 2020Feb 1 to 29, 2020 Jun 1 to 30 and

Aug 24 to Oct 31, 2020 Nov 1 to Dec 20, 2020

Bottle of champagne and flower petals in room on day of arrival for stays of 5 nights or more. January 5 to December 20, 2020

When booking an Ocean View One Bedroom Suite or higher category for 7 nights or more
January 5 to 31 and

March 1 to 
December 20, 2020

Note to Operators:- To take advantage of these Special Offers, they MUST BE PROMINENTLY featured in promotional material and, when possible, in the main tour operator brochure.  These offers are NOT combinable with any other “Tactical Offers” 
unless otherwise stated

Conditions/Inclusions Travel Dates Booking Code

FSE-WED20

Save 40% OFF

EBB25 EBB25 EBB25 EBB40 EBB40 EBB40
3 nights3 nights 5 nights 3 nights 3 nights 3 nights

Save 25% OFF Save 25% OFF Save 25% OFF Save 40% OFF Save 40% OFF

Please note that all the above rates supersede any other rates currently in the marketplace.

Jan 5 to 31 and 
Mar 1 to Apr 17, 2020 Feb 1 to 29, 2020 Apr 18 to May 31, 

2020 

Jun 1 to 30 and
Aug 24 to Oct 31, 

2020 
Jul 1 to Aug 23, 2020 Nov 1 to Dec 20, 2020 Dec 21 to 25, 2020 Dec 26 to Jan 2, 2021

FH-2020

Save 20% OFF Save 20% OFF
5 nights 5 nights
EBB20 EBB20
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Crystal Cove 2020 - Contract NET Rate - UK.xlsx
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TO:

From: Crystal Cove Hotel Limited
Appleby, St. James

RATES 2020 Barbados, West Indies
NET Contracted Rates Contact: Glynis Jeffery, Director of Sales, UK ITMS
Travel Dates: January 5,  2020 -  January 2, 2021 Suite 11  Woodhouse Grange Business Centre,
Booking Dates: April 1,  2019 -  December 31, 2020 Sutton upon Derwent, YO41 4DF 
Hotel: Crystal Cove Tel: +44(0)1904-607-435 Tel:+1-954-625-3700/ Fax 625-3701

Room Type Policies

Room Category
No.

Units
Max. 
Occ.

Max. 
Adults Max. Child

Booking 
Terms

Pool/Garden View Room~ 28 3 2 1 (0-24 months)~ Sell & Report
Ocean View Room~ 28 3 2 1 (0-24 months)~ Sell & Report
Junior Suite - Pool/Garden* 2 4 2 2 On Request
Junior Suite - Ocean View* 4 4 2 2 On Request
One Bedroom Suite - Garden^ 15 4 3 2 Sell & Report
One Bedroom Suite - Ocean View^ 11 4 3 2 Sell & Report

Tour Operator Initial

Tour Operator Initial

Tour Operator Initial

Elegant Hotels Initial

If the box for this property was checked on page one of the "terms and conditions", this page must also be initialed to confirm it is a contracted hotel.

5 night minimum stay required during the travel period of Feb 1 to 29, 2020

* All Junior Suites can only accommodate:  Max Occupancy 4 guests. Max adults 2. Combination of adults and children in the room may not exceed maximum occupancy per room type.

^ All One bedroom Suites can only accommodate: Max Occupancy 4 guests. Max adult 3. Combination of adults and children in the room may not exceed maximum occupancy per room type.

~ All Pool/Garden View Rooms  & Ocean View Rooms  can accommodate 1 infant (ages: 0 - 24 months only) when staying with a maximum of 2 Adults.

Note: In order to better service our guests, we require their arrival's flight details (including flight number and time of arrival for ALL room reservations at time of booking).
Any child under the age of 16 must occupy a room with a parent or guardian.

** Bedding configuration and/or room assignment is subject to availability at time of guest check-in and therefore cannot be confirmed at time of booking. Above bedding configuration should be disclosed to guests.

Regular child supplement applies year round for all children ages 6 to 16 years.

Bedding configuration**

7 night minimum stay required during the travel period of Dec. 21, 2020 through Jan 2, 2021
All children 5 years and under stay FREE year round when staying in the same room with an adult.

(1 King Bed + Full size sofa bed) or (2 Twin Beds + Full size sofa bed)

1 King Bed or 2 Twin Beds
1 King Bed or 2 Twin Beds

(1 King Bed + Full size sofa bed) or (2 Twin Beds + Full size sofa bed)

1 King Bed + Full size sofa bed
1 King Bed + Full size sofa bed

Room Type maximum occupancy:

Minimum Night stay and Children Policies:

NOTE 

 OCCUPANCY LEVELS 
FOR SOME ROOM 

CATEGORIES HAVE BEEN 
ADJUSTED. PLEASE 

UPDATE YOUR SYSTEMS  
ACCORDINGLY.
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Crystal Cove 2020 - Contract NET Rate - UK.xlsx
2 of 2

RATES 2020
NET Contracted Rates
Hotel: Crystal Cove
Travel Dates: January 5,  2020 -  January 2, 2021
Booking Dates: April 1,  2019 -  December 31, 2020

Contracted Base Rates by Room Type

Travel Dates  

Room Category. As per room type policies
Single/
Double Extra Adult Extra 

Child
Single/
Double

Extra 
Adult

Extra 
Child

Single/
Double

Extra 
Adult

Extra 
Child

Single/
Double

Extra 
Adult

Extra 
Child

Single/
Double

Extra 
Adult

Extra 
Child

Single/
Double Extra Adult Extra 

Child

Pool/Garden View Room~ $826 n/a n/a $972 n/a n/a $590 n/a n/a $522 n/a n/a $558 n/a n/a $1,188 n/a n/a
Ocean View Room~ $927 n/a n/a $1,085 n/a n/a $691 n/a n/a $612 n/a n/a $654 n/a n/a $1,299 n/a n/a
Junior Suite - Pool/Garden* $957 n/a $98 $1,128 n/a $98 $717 n/a $98 $635 n/a $98 $678 n/a $98 $1,320 n/a $98
Junior Suite - Ocean View* $1,067 n/a $98 $1,232 n/a $98 $774 n/a $98 $686 n/a $98 $733 n/a $98 $1,398 n/a $98
One Bedroom Suite - Garden^ $1,093 $144 $98 $1,327 $144 $98 $845 $144 $98 $748 $144 $98 $799 $144 $98 $1,562 $144 $98
One Bedroom Suite - Ocean View^ $1,241 $144 $98 $1,550 $144 $98 $972 $144 $98 $861 $144 $98 $920 $144 $98 $1,722 $144 $98

Tour Operator Initial

Early Booking Bonus 2020* 
Booking Dates: April 1,  2019 -  December 1, 2019

Travel Dates
Offer*

Minimum length of stay
Booking Code

All EBB Offers are combinable with Free Simply Elegant Wedding Package if applicable.  
Originally contracted net rates will apply for travel outside the stated travel and booking periods
* These offers are not combinable with any other special rate or discount.

Tour Operator Initial
Additional Offers

Booking Dates: Year Round

Offer

Free Honeymoon^

All Kids 5 years and under are Free^

^This offer is COMBINABLE with all offers including the Early Booking Offers.

Please note that all the above rates supersede any other rates currently in the marketplace.

Tour Operator Initial

Elegant Hotels Initial

Feb 1 to 29, 2020Jan 5 to 31 and
Mar 1 to April  17, 2020 Apr 18 to May 31, 2020 

Contracted Base Net Rates

Above rates are quoted in US Dollars, per room, per night for single or double occupancy are all-inclusive, and include  Barbados V. A. T. & Service Charge, unless otherwise stated. Taxes are at the prevailing rate and therefore any future 
rate changes as a result of revisions to the government imposed tax will be subject to change at the discretion of the Property’s management. Mandatory Government Levies are in place at the prevailing rate and will be charged to the Guest 
directly by the Hotel.  Mandatory Government Levies are not included in the contracted rates. All-inclusive rates exclude champagne and fine wines.

Jun 1 to 30 and
Aug 24 to Oct 20, 2020 

Jul 1 to Aug 23 and
Oct 21 to Dec 20, 2020 Dec 21 to Jan 2, 2021

EBB35

Save 35% OFF
5 nights
EBB35

Dec 21 to Jan 2, 2021

Save 30% OFF Save 30% OFF
3 nights 7 nights3 nights

Please note that all the above rates supersede any other rates currently in the marketplace.

Jan 5 to 31 and
Mar 1 to April  17, 2020 Feb 1 to 29, 2020 Apr 18 to May 31, 2020 Jun 1 to 30 and

Aug 24 to Oct 20, 2020 
Jul 1 to Aug 23 and

Oct 21 to Dec 20, 2020

7 night minimum stay required during the travel period of Dec. 21, 2020 through Jan 2, 2021
5 night minimum stay required during the travel period of Feb 1 to 29, 2020

Save 15% OFFSave 35% OFF

Regular child supplement applies year round for all children ages 6 to 16 years.

Booking Code

FH-2020

KID0-5

Travel Dates
January 5 to May 31, July 1 to August 31 

and
November 1 to 30, 2020

Conditions/Inclusions

January 5 to December 20, 2020

Year Round

When booking an Ocean View Room or higher category for 10 nights or more 

Bottle of sparkling wine and flower petals in room on day of arrival for stays of 5 nights or more.

All children 5 years and under stay FREE year round when staying in the same room with an adult.

When booking an Ocean View Room or higher category for 7 nights or more June 1 to 30, September 1 to October 31 
and December 1 to 20, 2020

Free "Simply Elegant Wedding Package"^
(only two weddings per day are performed) FSE-WED20

If the box for this property was checked on page one of the "terms and conditions", this page must also be initialed to confirm it is a contracted hotel

3 nights 3 nights
EBB30 EBB30 EBB30 EBB15

Save 30% OFF

Note to Operators:- To take advantage of these Special Offers, they MUST BE PROMINENTLY featured in promotional material and, when possible, in the main tour operator brochure.  These offers are NOT combinable with any other 
“Tactical Offers” unless otherwise stated

Jul 1 to Aug 23 and
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Turtle Beach 2020 - Contract NET Rate - UK.xlsx
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TO:

From: Turtle Beach Resort Limited
Dover Christ Church

RATES 2020 Barbados, West Indies
NET Contracted Rates Contact: Glynis Jeffery, Director of Sales, UK ITMS
Travel Dates: January 5,  2020 -  January 2, 2021 Suite 11  Woodhouse Grange Business Centre,
Booking Dates: April 1,  2019 -  December 31, 2020 Sutton upon Derwent, YO41 4DF 
Hotel: Turtle Beach Tel: +44(0)1904-607-435 Tel:+1-954-625-3700/ Fax 625-3701

Room Type Policies

Room Category
No.

Units
Max. 
Occ.

Max. 
Adults Max. Child Booking 

Terms

Junior Suite - Pool/Garden View~ 40 4 2 2 Sell & Report
Junior Suite - Ocean View~ 51 4 2 2 Sell & Report
Junior Suite- Deluxe Ocean View~ 9 4 2 2 Sell & Report
Junior Suite - Ocean Front~ 25 4 2 2 Sell & Report
One Bedroom Suite- Pool/ Garden View^ 6 5 3 2 Sell & Report
One Bedroom Suite - Ocean View^ 12 5 3 2 Sell & Report
Family Connected Ocean View Junior Suites*** 18 8 5 3 Sell & Report

Tour Operator Initial

~All Junior Suites can only accommodate: Max 2 adults or 2 adults and 2 children.

^All One bedroom Suites  can only accommodate: Max Occupancy 5 guests. Max adult 3. Combination of adults and children in the room may not exceed maximum occupancy per room type.

Tour Operator Initial

Tour Operator Initial

Elegant Hotels Initial

Bedding configuration**
(1 Queen Bed + 1 Full size sofa bed)  or (2 Twin Beds + 1 Full size sofa bed)
(1 Queen Bed + 1 Full size sofa bed)  or (2 Twin Beds + 1 Full size sofa bed)

NOTE 

 OCCUPANCY LEVELS FOR SOME 
ROOM CATEGORIES HAVE BEEN 

ADJUSTED. PLEASE UPDATE YOUR 
SYSTEMS  ACCORDINGLY.

1 King Bed + Full size sofa bed
(1 Queen Bed + 1 sofa bed)  or (2 Twin Beds + 1 sofa bed)

1 King Bed + Full size sofa

If the box for this property was checked on page one of the "terms and conditions", this page must also be initialed to confirm it is a contracted hotel.

(2 Queen Beds + 2 Full size sofa bed)  or (1 Queen Bed + 2 Twin Beds + 2 Full size sofa bed)

** Note: Bedding configuration and/or room assignment is subject to availability at time of guest check-in and therefore cannot be confirmed at time of booking. Above bedding configuration should be disclosed to guests.

All children 5 years and under stay FREE year round when staying in the same room with an adult.

Any child under the age of 16 must occupy a room with a parent or guardian.

Note: In order to better service our guests, we require their arrival's flight details (including flight number and time of arrival for ALL room reservations at time of booking).

Minimum Night stay and Children Policies:

Regular child supplement applies year round for all children ages 6 to 16 years.

7 night minimum stay required during the travel period of Dec. 21, 2020 through Jan 2, 2021

***The Family Connected Ocean View Junior Suites can only accommodate: Max Occupancy 8 guests. Max 5 adults. Combination of adults and children in the room may not exceed maximum occupancy per room type. Please note that the price for this 
room type is based on single, double, triple and quadruple accommodation.

1 King Bed + Full size sofa

Room Type maximum occupancy:
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Turtle Beach 2020 - Contract NET Rate - UK.xlsx
2 of 2

RATES 2020
NET Contracted Rates
Hotel: Turtle Beach
Travel Dates: January 5,  2020 -  January 2, 2021
Booking Dates: April 1,  2019 -  December 31, 2020

Contracted Base Rates by Room Type

Travel Dates  

Room Category. As per room type policies
Single/
Double

Extra 
Adult

Extra 
Child

Single/
Double

Extra 
Adult

Extra 
Child

Single/
Double

Extra 
Adult

Extra 
Child

Single/
Double

Extra 
Adult

Extra 
Child

Single/
Double

Extra 
Adult

Extra 
Child

Single/
Double

Extra 
Adult

Extra 
Child

Junior Suite - Pool/Garden View~ $715 n/a $98 $836 n/a $98 $542 n/a $98 $500 n/a $98 $542 n/a $98 $1,128 n/a $98

Junior Suite - Ocean View~ $787 n/a $98 $920 n/a $98 $619 n/a $98 $572 n/a $98 $619 n/a $98 $1,218 n/a $98

Junior Suite- Deluxe Ocean View~ $882 n/a $98 $1,031 n/a $98 $668 n/a $98 $618 n/a $98 $668 n/a $98 $1,296 n/a $98

Junior Suite - Ocean Front~ $897 n/a $98 $1,048 n/a $98 $701 n/a $98 $648 n/a $98 $701 n/a $98 $1,312 n/a $98

One Bedroom Suite- Pool/ Garden View  ̂ $984 $144 $98 $1,150 $144 $98 $808 $144 $98 $746 $144 $98 $808 $144 $98 $1,435 $144 $98
One Bedroom Suite - Ocean View^ $1,033 $144 $98 $1,208 $144 $98 $845 $144 $98 $780 $144 $98 $845 $144 $98 $1,492 $144 $98

Family Connected Ocean View Junior Suite^
single/ 

quadruple
Extra 
Adult

Extra 
Child

single/ 
quadruple

Extra 
Adult

Extra 
Child

single/ 
quadruple

Extra 
Adult

Extra 
Child

single/ 
quadruple

Extra 
Adult

Extra 
Child

single/ 
quadruple

Extra 
Adult

Extra 
Child

single/ 
quadruple

Extra 
Adult

Extra 
Child

Family Connected Ocean View Junior Suites*** $1,574 $144 $98 $1,840 $144 $98 $1,238 $144 $98 $1,144 $144 $98 $1,238 $144 $98 $2,435 $144 $98

Tour Operator Initial

Early Booking Bonus 2020* 
Booking Dates: April 1,  2019 -  December 1, 2019

Travel Dates
Offer*

Minimum length of stay
Booking Code

All EBB Offers are combinable with Free Simply Elegant Wedding Package if applicable.  
Originally contracted net rates will apply for travel outside the stated travel and booking periods
* These offers are not combinable with any other special rate or discount. Tour Operator Initial

Additional Offers

Offer

Free Honeymoon^

All Kids 5 years and under are Free^

Golf Special Offer^
The hotel reserves the right to close-out this promotion 

at its own discretion. In which case, a proper 
communication should be distributed out and will be 

applicable to all new bookings received 48 hours after 
issued of notice. 

Should this inclusion be part of marketing materials, the 
above should be disclosed on these materials.

^This offer is COMBINABLE with all offers including the Early Booking Offers.
Please note that all the above rates supersede any other rates currently in the marketplace. Tour Operator Initial

Elegant Hotels Initial

1 daily* round of Golf included per guest, per stay at the Barbados Golf Club from Monday to Friday. Public holidays are excluded.            
Also includes: 18 Hole green fee, club rental and round trip transfers between Turtle Beach and Golf Club as per times below.        
Pick Up Times: From Turtle Beach: 9:00a.m. – 10:00a.m. (may vary). Return transfer time: approximately 4 hrs. and 15 min. after tee time (Driver will confirm). 
Single Players: Guests playing golf on their own will likely be partnered with other golfers. Option may be declined if the preference is for single play.   
Checking In: Golfers will need to present a confirmation voucher from their hotel rep which clearly indicates the free golf all inclusive package. Additional charges 
will apply for cart rental, pull trolley and shoe rental.
Dress Code: Collared shirts, golf shoes, no denim.
*Daily Golf rounds are from Monday to Friday and are not applicable on arrival and departure days. 24 hours minimum advance reservation is required, and 
reservation is subject to availability of the venue. Must be 17 years and older to participate. The hotel reserves the right to change the terms of this inclusions at 
any time without prior notice.

Booking Dates

Year Round

Year Round

Year Round

Year Round

April 1,  2019 -  
December 1, 2019 Year Round GOLF

Contracted Base Net Rates

Dec 21 to Jan 2, 2021

January 5 to 31,  March 1 to April 30, 
June 1 to 30,  September 1 to October 31 

and December 1 to 20, 2020

February, May 1 to 31, July 1 to August 31 
and November 1 to 30, 2020

3 nights 3 nights 3 nights 3 nights
Save 35% OFF Save 35% OFF

January 5 to December 20, 2020

Year Round

Travel Dates

If the box for this property was checked on page one of the "terms and conditions", this page must also be initialed to confirm it is a contracted hotel

Jan 5 to 31, 2020 and 
Mar 1 to  Apr 17, 2020 Feb 1 to 29, 2020 Apr 18 to May 31, 2020 Jun 1 to 30 and 

Aug 24 to Oct 20, 2020 
Jul 1 to Aug 23 and

Oct 21 to Dec 20, 2020

All children 5 years and under stay FREE year round when staying in the same room with an adult. KID0-5
Bottle of sparkling wine and flower petals in room on day of arrival for stays of 5 nights or more. FH-2020

When booking an Ocean View Junior Suite or higher category for 10 nights or more

7 night minimum stay required during the travel period of Dec. 21, 2020 through Jan 2, 2021

Free "Simply Elegant Wedding Package"^
(only two weddings per day are performed)

When booking an Ocean View Junior Suite or higher category for 7 nights or more

FSE-WED20

Note to Operators:- To take advantage of these Special Offers, they MUST BE PROMINENTLY featured in promotional material and, when possible, in the main tour operator brochure.  These offers are NOT combinable with any other “Tactical Offers” unless otherwise stated

Conditions/Inclusions Booking Code

Save 35% OFF Save 35% OFF Save 30% OFF Save 30% OFF

Dec 21 to Jan 2, 2021

7 nights
EBB30

Above rates are quoted in US Dollars, per room, per night for single or double occupancy (or otherwise as indicated) are all-inclusive, and include  Barbados V. A. T. & Service Charge, unless otherwise stated. Taxes are at the prevailing rate and therefore any 
future rate changes as a result of revisions to the government imposed tax will be subject to change at the discretion of the Property’s management. All-inclusive rates exclude champagne and fine wines. Mandatory Government Levies are in place at the prevailing 
rate and will be charged to the Guest directly by the Hotel.  Mandatory Government Levies are not included in the contracted rates.

EBB35 EBB35 EBB35 EBB35 EBB30
3 nights

Jan 5 to 31, 2020 and 
Mar 1 to  Apr 17, 2020 Feb 1 to 29, 2020 Apr 18 to May 31, 2020 Jun 1 to 30 and 

Aug 24 to Oct 20, 2020 
Jul 1 to Aug 23 and

Oct 21 to Dec 20, 2020

Regular child supplement applies year round for all children ages 6 to 16 years.
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Waves Hotel & Spa 2020 - Contract NET Rate - UK.xlsx
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TO:

From: Waves Hotel & Spa
Prospect Bay

RATES 2020 St. James, Barbados
NET Contracted Rates Contact: Glynis Jeffery, Director of Sales, UK ITMS
Travel Dates: January 5,  2020 -  January 2, 2021 Suite 11  Woodhouse Grange Business Centre,
Booking Dates: April 1,  2019 -  December 31, 2020 Sutton upon Derwent, YO41 4DF 
Hotel: Waves Hotel & Spa Tel: +44(0)1904-607-435 Tel:+1-954-625-3700/ Fax 625-3701

Room Type Policies

Room Category
No.

Units
Max. 
Occ.

Max. 
Adults Max. Child Booking 

Terms
Standard Guest Room~ 4 4 3 2 Sell & Report
Standard Split Level Room~ 5 4 3 2 Sell & Report
Pool View Spa Guest Room * 16 2 2 0 Sell & Report
Pool View One Bedroom Spa Suite * 2 4 4 0 On Request
Ocean Front Room 23 3 2 1 Sell & Report
Ocean Front Split Level Room~ 6 4 2 2 Sell & Report
Ocean Front Junior Suite~ 14 4 2 2 Sell & Report

Tour Operator Initial

Tour Operator Initial

Tour Operator Initial
Standard Guest Room & Standard Split Level Room Pool View Spa Guest Room & Pool View One Bedroom Spa Suite
 - 1 SPA Treatment per adult , per stay based on a 5  night stay  - 2 SPA Treatments per adult , per stay based on a 5  night stay

Ocean Front Room  Ocean Front Split Level Room & Ocean Front Junior Suite
 - 3 SPA Treatments per adult , per stay based on a 5  night stay  - 4 SPA Treatments per adult , per stay based on a 5  night stay

Tour Operator Initial

Elegant Hotels Initial

NOTE 

 OCCUPANCY LEVELS FOR 
SOME ROOM CATEGORIES 

HAVE BEEN ADJUSTED. 
PLEASE UPDATE YOUR 

SYSTEMS  ACCORDINGLY.

Room Type maximum occupancy:

(1 King Bed +  Full size Sofa Bed) or ( 2 Twins beds + Full size Sofa Bed)
(1 King Bed +  Full size Sofa Bed) or ( 2 Twins beds + Full size Sofa Bed)
(1 King Bed +  Full size Sofa Bed) or ( 2 Twins beds + Full size Sofa Bed)

Bedding configuration**
(1 King Bed +  Full size Sofa Bed) or ( 2 Twins beds + Full size Sofa Bed)

1 King Bed + Full size Sofa Bed

7 night minimum stay required during the travel period of Dec. 21, 2020 through Jan 2, 2021

* The Pool View Spa Guest Room and Pool View One Bedroom Spa Suites are located in the adults only (16+ years) spa building.  

Minimum Night stay and Children Policies:
5 night minimum stay required during the travel period of Feb 1 to 29, 2020

1 King Bed + Full size Sofa Bed

~The following room types can accommodate up to 2 children when staying with a maximum of 2 Adults in the room. 
- Standard Guest Rooms
- Standard Split Level Rooms
- Ocean Front Split Level Rooms
- Ocean Front Junior Suites

Additional Inclusions by room type:

If the box for this property was checked on page one of the "terms and conditions", this page must also be initialed to confirm it is a contracted hotel.

1 King Bed + Full size Sofa Bed

**  Bedding configuration and/or room assignment is subject to availability at time of guest check-in and therefore cannot be confirmed at time of booking. Above bedding configuration should be disclosed to guests.

SPA treatments in general require a minimum of 24 hours advance reservation. They are based on a 5 night minimum length of stay. Guests must be 17 years or older to qualify for Spa treatments.  Spa treatments are offered per stay and are not 
cumulative, regardless of maximum number of nights. The number of spa treatments included in a reservation depends on the room category paid for and is not based on the room category the guest may be upgraded to on a  complimentary 
basis by The Hotel or through a special offer.

All children 5 years and under stay FREE year round when staying in the same room with an adult.

Any child under the age of 16 must occupy a room with a parent or guardian.
Note: In order to better service our guests, we require their arrival flight details (including flight number and time of arrival for ALL room reservations at time of booking).

Regular child supplement applies year round for all children ages 6 to 16 years.
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RATES 2020
NET Contracted Rates
Hotel: Waves Hotel & Spa
Travel Dates: January 5,  2020 -  January 2, 2021
Booking Dates: April 1,  2019 -  December 31, 2020

Contracted Base Rates by Room Type

Travel Dates  

Room Category. As per room type policies
Single/
Double

Extra 
Adult

Extra 
Child

Single/
Double

Extra 
Adult

Extra 
Child

Single/
Double

Extra 
Adult

Extra 
Child

Single/
Double

Extra 
Adult

Extra 
Child

Single/
Double

Extra 
Adult

Extra 
Child

Single/
Double

Extra 
Adult

Extra 
Child

Single/
Double

Extra 
Adult

Extra 
Child

Standard Guest Room~ $689 $144 $98 $750 $144 $98 $534 $144 $98 $476 $144 $98 $508 $144 $98 $833 $144 $98 $999 $144 $98
Standard Split Level Room~ $716 $144 $98 $778 $144 $98 $561 $144 $98 $499 $144 $98 $533 $144 $98 $855 $144 $98 $1,026 $144 $98
Pool View Spa Guest Room * $788 n/a n/a $852 n/a n/a $587 n/a n/a $522 n/a n/a $558 n/a n/a $913 n/a n/a $1,095 n/a n/a
Pool View One Bedroom Spa Suite * $815 $144 n/a $880 $144 n/a $631 $144 n/a $561 $144 n/a $599 $144 n/a $935 $144 n/a $1,121 $144 n/a
Ocean Front Room $846 n/a $98 $913 n/a $98 $661 n/a $98 $589 n/a $98 $628 n/a $98 $996 n/a $98 $1,195 n/a $98
Ocean Front Split Level Room~ $945 n/a $98 $1,015 n/a $98 $758 n/a $98 $674 n/a $98 $720 n/a $98 $1,076 n/a $98 $1,291 n/a $98
Ocean Front Junior Suite~ $1,035 n/a $98 $1,108 n/a $98 $845 n/a $98 $752 n/a $98 $803 n/a $98 $1,149 n/a $98 $1,378 n/a $98

Tour Operator Initial

Early Booking Bonus 2020* 
Booking Dates: April 1,  2019 -  December 1, 2019

Travel Dates
Offer*

Minimum length of stay
Booking Code

All EBB Offers are combinable with Free Simply Elegant Wedding Package if applicable.  
Originally contracted net rates will apply for travel outside the stated travel and booking periods
* These offers are not combinable with any other special rate or discount.

Tour Operator Initial

Additional Offers
Booking Dates: Year Round

Offer

Free "Simply Elegant Wedding Package"^
(only two weddings per day are performed)

Free Honeymoon^
All Kids 5 years and under are Free^

^This offer is COMBINABLE with all offers including the Early Booking Offers.

Please note that all the above rates supersede any other rates currently in the marketplace. Tour Operator Initial

Elegant Hotels Initial

Regular child supplement applies year round for all children ages 6 to 16 years.

Dec 21 to 25, 2020 Dec 26 to Jan 2, 2021

Save 25% OFF Save 25% OFF Save 25% OFF Save 30% OFF Save 30% OFF

7 night minimum stay required during the travel period of Dec. 21, 2020 through Jan 2, 2021

Jan 5 to 31 and 
Mar 1 to Apr 17, 2020 Feb 1 to 29, 2020 Apr 18 to May 31, 2020 

Jan 5 to 31 and 
Mar 1 to Apr 17, 2020 Feb 1 to 29, 2020 Apr 18 to May 31, 2020 Jun 1 to 30, and

Aug 24 to Oct 20, 2020 
Jul 1 to Aug 23 and 

Oct 21 to Dec 20, 2020

When booking an Ocean Front Room or higher for 10 nights or more January 5 to December 20, 2020 FSE-WED20

3 nights 5 nights 3 nights 3 nights 3 nights 7 nights
Save 15% OFF

Conditions/Inclusions Travel Dates Booking Code

EBB25 EBB25 EBB25 EBB30 EBB30 EBB15

Note to Operators:- To take advantage of these Special Offers, they MUST BE PROMINENTLY featured in promotional material and, when possible, in the main tour operator brochure.  
These offers are NOT combinable with any other “Tactical Offers” unless otherwise stated

Bottle of sparkling wine and flower petals in room on day of arrival for stays of 5 nights or more. January 5 to December 20, 2020 FH-2020

If the box for this property was checked on page one of the "terms and conditions", this page must also be initialed to confirm it is a contracted hotel

All children 5 years and under stay FREE year round when staying in the same room with an adult. Year Round KID0-5

Contracted Base Net Rates

Above rates are quoted in US Dollars, per room, per night for single or double occupancy, are all-inclusive, and include  Barbados V. A. T. & Service Charge, unless otherwise stated. Taxes are at the prevailing 
rate and therefore any future rate changes as a result of revisions to the government imposed tax will be subject to change at the discretion of the Property’s management. Mandatory Government Levies are in 
place at the prevailing rate and will be charged to the Guest directly by the Hotel.  Mandatory Government Levies are not included in the contracted rates. All-inclusive rates exclude champagne and fine wines.

Dec 26 to Jan 2, 2021

Save 15% OFF
7 nights
EBB15

Jun 1 to 30, and
Aug 24 to Oct 20, 2020 

Jul 1 to Aug 23 and 
Oct 21 to Dec 20, 2020 Dec 21 to 25, 2020

 
5 night minimum stay required during the travel period of Feb 1 to 29, 2020

DocuSign Envelope ID: 78F68F5B-3550-476D-A690-FCEE7373DF2DDocuSign Envelope ID: 1D5644E7-2D34-4F5D-B7DC-CC8BF35E3406



EHG – Weddings and Honeymoon NET Rate Packages (January 5, 2020- January 2, 2021) 

   Tour Operator Initial ________ 
The House, Tamarind, Colony Club, Treasure Beach, Crystal Cove, Turtle Beach and Waves Hotel & Spa 

  Elegant Hotels Initial _________ 

WEDDING PACKAGES 
Simply Elegant Package 
 Signature Welcome Cocktail upon Arrival
 Dedicated Services of Resort Wedding Coordinator
 Marriage License
 Private Roundtrip Transfers to Registration Office
 Officiating Ministerial Services
 Choice of Intimate Beachside or Garden Ceremony
 Best Man, Maid of Honour and Witness as Required
 Personalised Wedding Website and Gift Registry
 Two glasses of champagne to Toast the Ceremony
 Intimate breakfast-in-bed (which includes Mimosas)

Price: USD$641* per Couple. 
Booking Code: SE-WED20 
This package may be considered FREE, based on accommodation reserved 
See EBB Contract or Rate sheet for booking conditions  
If Free wedding is applicable, the Booking code is: FSE-WED20 

Tropical Luxury 
 Simply Elegant Package (as above) plus
 Bottle of Champagne to Toast the Ceremony
 Single Tier 8” Plain Wedding Cake
 Elegant Nightly Turndown service
 Complimentary Room Upgrade as available at time of booking
 Complimentary guaranteed late checkout until 2:00 p.m.
 Tropical Floral Bouquet and Boutonniere

Price: USD$879* per Couple. 
Booking Code: TL-WED20 

If eligible for *Free Simply Elegant Wedding Package, the Upgrade Supplement 
price is: USD $238  

Just The Two of Us  
 Tropical Luxury Package (as above) plus
 One Hour Steel Pan music for Ceremony
 Private Beach Dinner Under the Stars
 Romantic Turndown service on night of Ceremony
 Signature Couples Massage (at Hotel Spa)
 Champagne Breakfast for Two on morning after Ceremony
 Personalized Wedding Gift

Price: USD $1759* per Couple. 
Booking Code: JT-WED20 

If eligible for *Free Simply Elegant Wedding Package, the Upgrade Supplement 
Price is:  USD $1118  

HONEYMOON AND RENEWAL OF VOWS PACKAGES 

Renewal of Vows  
 Signature Welcome Cocktail upon Arrival
 Dedicated Services of Resort Wedding Coordinator
 Renewal of Vows Certificate
 Officiating Ministerial Services
 Choice of Intimate Beachside or Garden Ceremony
 Two Glasses of Champagne to Toast the Ceremony
 Single Tier 8” Plain Wedding Cake
 Best Man, Maid of Honour and Witness as Required
 Personalised Wedding Website and Gift Registry
 Intimate Breakfast in bed (with Mimosas)
 Complimentary Room Upgrade as available at time of booking
 Elegant Nightly Turndown service

Price: USD $527 per Couple. 
Booking Code: ROV-20 

Classically Elegant Honeymoon 
 Welcome Cocktail on Arrival
 Bottle of Sparkling Wine in-room upon Arrival
 Romantic Private Dinner on the Beach for Two
 Personalised Honeymoon Website & Gift Registry
 Elegant Nightly Turndown Service
 Complimentary Room Upgrade as available at time of booking

Price: USD $377 per Couple. 
Booking Code: EH-HON20 

TERMS & CONDITIONS FOR ALL PACKAGES 

Room upgrades are subject to availability at time of booking. Spa treatments are subject to therapist availability, and may require separate treatment times.  Additional 
charges may apply for special or specific times, or alternate inclusions. Please note special licensing is required for service of magistrate, and additional costs and preparation 
times are necessary. Decor is not included in any of the wedding packages but decor packages can be purchased. Wedding packages include seating for a max. 8 persons. 
The House & Treasure Beach restricts attendance at wedding ceremonies to 4 non-registered guests.  For weddings wishing to have more non-registered guests in 
attendance, please contact The House or Treasure Beach for location and pricing information.   
At Tamarind, Colony Club, Crystal Cove, Turtle Beach and Waves Hotel & Spa: day passes must be purchased for all non-registered guests attending wedding ceremony. 
The number of attendees may be restricted at some locations.  Setup for outside guests will incur additional charge.  Day passes are subject to resort availability, and hotel 
reserves the right to deny non-registered guests, due to availability. Please contact your dedicated wedding coordinator for details. 
Wedding couples are responsible for contacting their relevant embassy regarding required documentation to be legally recognized for marriages in Barbados. 

* These Services can be further enhanced at additional costs
All packages have a 14-day cancellation policy. For privacy, we provide up to two ceremonies per day, at 10 AM or 4 PM (excluding Sundays or Public Holidays).
Ceremony time is subject to availability. Weddings must be scheduled at least 2 business days after arrival, to allow time to obtain the required licenses.
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