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Cruise Fact Sheet 

Port Transfers 

This is how you need to search on TD 

• Port Transfers with Accommodation in International Drive  

 

• Port Transfers with Accommodation in Kissimmee and Lake Buena Vista you need to 

enter the Resort in first then “Airport” will be Cape Canaveral.  

 

Boarding Time for Cruise 

If cruising after arriving on a domestic flight, please allow at least 4 clear hours to arrive at 

the Port before departure and make customers aware there may be a delay 

[Example: If cruise departs at 4 pm customers must be a Cruise Port at 12 pm] 

They should be at the Port 4 hours before Cruise departs on any given Cruise Line at any 

given Port 

 

 

 

 



Disembarkation for a Cruise 

The disembarkation process can take anything from 1 – 4 hours depending on cruise line 

and nationality. 

Therefore, please make sure if you are booking a Flight on the same day you are allowing at 

least 5clear hours from Cruise docking time before checking in for flight 

[Example: Cruise docks at 7 am Flight must be no earlier than 2 pm] 

Top Tip: Recommend to a client that they pre-book early boarding and disembarkation 

directly with the cruise line to save them time. 

Drinks Packages 

Always give a client that wants a Drinks Package the relevant cruise line website with the 

cruise confirmation number to add these on directly themselves 

If a Cruise line has a offer whereby, they receive a FREE beverage package this is 

IMPERATIVE you check the details of this before booking. 

Details can either be obtained by asking the Destinations Team, Sales Management or the 

quickest way would be checking on the cruise lines website. 

In some instances, Amadeus may show a FREE drinks package, but this may only be Non-

Alcoholic, in which case you may have mis-sold it. 

Cabins 

Wherever possible do try and up sell the Customer a slightly higher category of Cabin as not 

every customer would want the cheapest cabin available. 

Check the bed configuration (Not Bunk Beds & not the Disabled cabin) again if unsure 

please check with Sale Manager. 

ALWAYS give the customer the Cabin number at the time of Booking and the confirmation 

so they can check the deck plan themselves. 

Gratuities 

Gratuities should always be Included IF they are not this needs to be written on the 

customers notes on Go2Book and authorised by Sales Management AGREED NO 

GRATUITIES ADDED 

Passports 

You must ensure you are obtaining the correct nationality for each passenger for the Cruise 

Liner as this can affect things like gratuities, disembarkation etc. 

 

 



Disney Cruises 

Please ensure you are always comparing a Disney Cruise on their website to Amadeus. 

When you are in the process of confirming the reservation, you will notice that payment 

details ask you to provide a credit card. To ensure that we can place this cabin on a deposit, 

please HOLD ON OPTION and notify accounts and load team immediately once you have the 

reference number, this way we can ensure that payment is dent directly to the cruise line 

straight away. 

Royal Caribbean 

Royal Caribbean will hold on an option before you add payment. Hold the cruise on option 

and it will say ONF. Then go back in to the reservation, add payment and select BK in the 

first yellow box and agency check in the second box, put in Ocean Holidays and your name 

in the next two yellow box options, confirm then go back and put in the ref to check that the 

reservation says CNF in the top right hand corner. 

If you do not do this, the reservation will auto cancel. 

Norwegian Cruises 

Important info to remember: 

You MUST add VAT onto the costings of the NET price as this will not show when making 

the Booking – please ask a member of Sales Management if you are unsure 

If there is no Offer and one person in the cabin wants a drinks package, they all have to have 

the drinks package 

They recommend booking the Wifi prior to departure as this always works out cheaper. 

They can do this when they log onto the website at the same time as booking Excursions, 

Gratuities etc 

But: 

They have lots of OFFERS included and there is strict rules on these EXTRA’s 

Beverage packages – will be for the first two travellers within the cabin and includes the 

ULTIMATE Drinks package (on this occasion the other two don’t have to have one) but 

depending on the OFFER at the time it doesn’t always include inside cabins so always check 

If you select the Free Dining selection – This includes some of the  

speciality restaurants Kids menu is still free in the speciality restaurant  
(if the cabin was based on 2 ad and 2ch) But if the kids wanted to eat of the main menu 

there would be a surcharge 

On board credit can be another item included, the amount would depend on what cabin 

you have selected, for a Suite is $100 for mini suite $200 (you need to ring Norwegian  

and let them know the category for them to clarify if its included) 



Wifi included – would be 250 hours per cabin 

Before booking a Norwegian Cruise please make sure you check all Offers with Norwegian 

direct on : 02088349019 

Transfers 

IF they have TRANSFERS back to the Airport, they MUST be made aware that they will be at 

the airport by LUNCH and most flights won’t be departing until EVENING. 

Please ensure that you have added notes in to Go2Book to ensure that this has been done. 

Remember, if they are cruising back into Tampa, there is plenty to do in the downtown area, 

as well as the Aquarium that they can visit before heading back to the airport as something 

good to do. 

Port collection/return procedures: 

Miami – For all Miami port bookings you will need to book the airport and Alamo then 

provide a free shuttle bus which operates every 15 minutes when the cruise liners dock. 

Fort Lauderdale – Same procedure as above 

Port Canaveral – All clients arriving off a cruise will take the Alamo courtesy bus to their 

local office. If clients are booking this as part of a one-way (i.e. MCO – Port Canaveral) 

clients will leave the vehicle at the Port Canaveral office and then take the free shuttle 

service to the port. 

Tampa – The office that is closest to the port is Tampa Westin Downtown. Now this office 

does not provide a shuttle service so clients will have to make their own way to the office in 

a cab. This is the same procedure for clients wishing to return their vehicle to Tampa. There 

is no shuttle service from Tampa Airport. 

THINGS TO KNOW 

• You can hold the Cabins prior to taking Payment on Royal Caribbean and Carnival 

• You will always need to take an Extra Deposit just for the Cruise normally £150.00pp at the 

time of Booking 

• Only book the Cruise once you have confirmed and taken payment 

• Then always give the customer the booking reference to log onto “Manage My Cruise” 

• They recommend booking drinks packages, excursions, gratuities and Wifi prior to 

boarding 

• When booking on Royal Caribbean & Norwegian websites Gratuities are normally always 

included but Carnival you do have to manually add if you want to include it 

• Norwegian you do need to add VAT to the price which works out approximately  

17% if booked on either Amadeus or their website 



Infant Policy 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



CRUISE TRAINING

Royal Caribbean, Carnival Cruise & Disney Cruise



Benefits of Including a cruise…

• To combine Land & Sea all in one Holiday

• To visit a multitude of destinations in one trip

• To have a Full Board Service Included throughout their Stay

• Will have Top End Entertainment and Activities Included within their Cruise

• By booking as a package it’s much easier for a customer to know its all booked 
under one roof – It’s pretty much a one stop shop Holiday! A floating Resort….

• We know all the Brands and therefore can advise the customers what would suit 
their needs best

• By comparison to booking direct, we can give them a more personalised Service 

• We can give them their Reference pretty much straight away and they can log onto 
Manage My Cruise and plan their Itinerary



Understanding what a Cruise Customer wants

• Cruise preference could be important ie. Carnival, Royal Caribbean, etc

• A particular Ship or Cabin type

• Duration of the Cruise

• The Cruise Itinerary 

• Type of Cabin

• Did they want to be on a certain Deck

• Offers including Drinks Packages and Free WiFi

• What Port the Cruise would depart from

• Trends show it tends to be older couples or middle class families that are interested in Cruising 

• Budget would not normally be the priority



Choosing Cruising…

https://www.choosing-cruising.com/

Choosing Cruising is a great tool allowing 
you to compare itineraries, cruise 
brands/ships, destinations etc. 

For example if you have a customer that 
wants an Eastern Caribbean but unsure of 
what brand to offer simply input details 
based on request and it will provide all the 
brands we work with availability! 

YOU MUST TAKE PRICE FROM INDIVIDUAL 
CRUISE SITES! This website is purely for 
guidance to showcase availability, 
duration, destinations etc. allowing you to 
compare! 

Example: Asked for Miami and 5-10 nights 
– across are my results! 

https://www.choosing-cruising.com/


Cruise Ports 
out of 
Florida



Generic things to know…

• Flights need to arrive the day prior to Sailing

• If Cruising after arriving on a domestic flight please allow at least 4 clear hours to arrive 
at the Port before departure and make customers aware there may be a delay

• Different Cabin types starting from Inside but always upsell

• Infants and Children still pay an Adults fare

• Normally there is Early, Late or My Time Dining

• Gratuities are compulsory and need to either be added at the time of Booking or added 
on after, and are approximately $25 pp per night or $10 per night on-board with DCL

• Excursions and Drinks packages can be added after confirmation

• Customers can log onto their booking under “Manage my Cruise”

• The disembarkation process can take anything from 1 – 4 hours depending on cruise line 
and nationality

• No cash is used on ships, customers simply link their DD/CC to their cabins



Sailing 
Itineraries…



Sailing 
Itineraries 
(continued)…



Getting to and from the Cruise Port…

• Cruises depart approximately 4pm so customers need to aim to be there just after midday (normally they will be 
emailed specific boarding times relating to cabin category prior to departing by the Cruise Line)

• Disembarking starts from approximately 8am and continues until 11am (however if they take their own suitcases they 
can depart as soon as ship is moored)

• Options to either include Cruise Transfers (be cautious of Timings) or they can take a Taxi, (Uber)

• Hiring a Car for the duration and Parking at the Cruise Port or dropping off at the nearest Alamo Office 
HOWEVER, there is now a one way fee if they leave the car at the nearest Alamo. We would advise 
customers to keep hold of car and use the pay & display

• Making the most of that last day with things such as Kennedy Space Centre, Tampa Sea Aquarium or 
Shopping at The Outlets (just remember they will have their luggage so Valet Parking is advised or Sea Aquarium will store for them)



Booking Cabins…

• Cabins start from Inside, to Outside, Balcony Promenade View, Balcony Outside View to a Suite

• Always try and upsell even to go from Deck 1 or 2 to Deck 4 or 5 is such a difference and yet 
only £20 pp more and the square feet would increase

• To an Outside or Balcony is well worth giving as an alternative option, larger more comfortable 
cabins with either a View of the Ocean or a Balcony and seating outside on their private Balcony

• Cruise Terminology Port or Starboard (left or right side cabins) Bow & Stern (front & back)

• If more than 1 cabin, it’s imperative to check the Deck Plan so you can place the cabins near to 
each other and are on the same Deck

• Always either use the Deck Plans on the cruise websites or https://www.cruisecritic.co.uk/cruise-deck-
plans/, www.cruisedeckplans.com

• Try and aim for mid ship as if at the very front or very back you will feel the waves

• Check the bed configuration (so as not to book Bunk Beds, Disabled cabin or Inside Bunk Beds which are above the main bed)

• If you book an Outside Cabin and above, it will always be a double bed and a double sleeper sofa

https://www.cruisecritic.co.uk/cruise-deck-plans/, 
http://www.cruisedeckplans.com/


Cabin Sizes…





Example 
based on 
November 
2019, 4 
share –
Carnival 
pricing to 
showcase 
different in 
cost to 
upgrade 
works out 
£20pp!!





• Great for first time cruisers as outstanding “Value for Money”

• Aim for 4 night duration or more

• Their logo is “The Future of Fun” so great for Families

• Lots of evening Entertainment and Family Focussed Activities

• 25 vessels in the Carnival Fleet currently and 4 more to be added in 5 years time

• Of which 15 Sail out of Florida Ports

• Mardi Gras is their newest Ship coming 2020 with first ever Sea Coaster with 800’ long track and speeds up 
to 40 mph

• Youth and Teen Programmes available during the day and evening including Camp Night Owls for parents to enjoy the nightlife 
without the kids

• Faster to the Fun (FTTF) offers customers things such as Priority Security, Check In and Express Boarding, Priority Luggage, Dinner 
Reservations starts from a one off payment of $50

• On board Celebrations such as Weddings, Cakes, Cruise Cash Programmes can all be arranged on line prior to travel

• Diverse selection of destinations with excellent shore excursions such as Cuba, Caribbean etc. 

Carnival Cruises…





Which Ships depart from where…

Miami Port Carnival Victory 2 – 5 days cruise around Bahamas, Caribbean, Cuba

Carnival Sensation 2 – 5 days cruise around Bahamas, Caribbean, Cuba

Carnival Magic 6 – 9 days cruise around Bermuda, Caribbean

Carnival Horizon 6 – 9 days cruise around Caribbean (newest ship)

Carnival Conquest 2 – 5, 6 – 9 days cruise around Bahamas, Caribbean

Port Canaveral Carnival Liberty 2 – 5 days cruise around Bahamas

Carnival Elation 2 – 5 days cruise around Bahamas, Caribbean

Carnival Breeze 6 – 9, 10+ days cruise around Bermuda, Caribbean

Tampa Port Carnival Miracle 2 – 5 days cruise around Mexico or Caribbean

Fort Lauderdale Port Carnival Breeze 6 – 9, 10+ days cruise around Bermuda, Caribbean

Carnival Magic 6 – 9 days cruise around Bermuda, Caribbean



Carnival Breeze…

Carnival Breeze - Video

https://www.youtube.com/watch?v=yOxDbuIpcWo




Royal Caribbean Cruise…

• 4* equivalent

• One of the most popular Cruise Liners to use in Florida

• Have 26 Ships within their Fleet

• Of which 13 Cruise out of Florida

• Have one of the largest Ships in the World Symphony of the Seas

• Aimed at customers that “Like to Cruise”

• Have a formal night at the Captains table once a week

• Adult Only Zones available on most ships

• Great for older couples and families but all that love to cruise

• Drinks Packages are available to pre book from 3 months prior to sailing

• West End style shows and live performances

• ROBOTOIC ARMS SERVE YOU DRINKS :O





Which Ships depart from where…

Tampa Brilliance of the Seas

Rhapsody of the Seas

Miami Allure of the Seas

Navigator of the Seas
Oasis of the Seas
Symphony of the Seas

Fort Lauderdale Adventure of the Seas

Majesty of the Seas
Allure of the Seas
Serenade of the Seas
Harmony of the Seas
Vision of the Seas
Independence of the Seas

Port Canaveral Brilliance of the Seas

Oasis of the Seas
Enchantment of the Seas
Harmony of the Seas
Majesty of the Seas
Rhapsody of the Seas



Harmony of the Seas…

Harmony of the Seas - Video

https://www.youtube.com/watch?v=Z4LITCbiKLU




➢ 5* Cruise line
➢ All in one family entertainment ( absolutely everything is Disney themed ) 
➢ Fleet of 4 ships in total: Disney Dream, Disney Magic, Disney Wonder, Disney Fantasy
➢ Also offer themed speciality cruises  i.e. Star Wars Cruise, Halloween on the high sea

➢ Enchanting Entertainment: Delight in Broadway-caliber musicals, lively deck parties and fireworks 
at sea (fireworks on most cruises)

➢ Spacious Staterooms: Designed for Families: extra space and storage, sitting area, and split bath 
to allow more people to get ready at the same time

➢ Disney’s Private Island: Relax in paradise with beach chairs, umbrellas, waterslides and a buffet 
lunch (on most Bahamian and Caribbean cruises)

➢ Variety of Dining Options: Enjoy upscale restaurants, buffets, poolside snacks and 24-hour room 
service

➢ Imaginative Youth Clubs: Play in themed clubs for every age, staffed by specially trained Disney 
counsellors

➢ Nightclubs & Lounges: Discover adults-only areas that include a variety of bars and pubs

Disney Cruise Line…



Which Ships depart from where…

Miami Disney Magic 
3 – 6 days sailing

Port Canaveral Disney Dream 
3 – 5 days sailing

Disney Fantasy
3 – 8 days sailing OR 11 day sailing from PCV





Confirming Cruise Bookings…

• You can hold the Cabins prior to taking Payment on Royal Caribbean for a few hours

• You cannot hold Cabins with Carnival – must be pay and book

• £150pp for 7 night and more £110pp for 5 and less (Carnival) and the rest subject to availability at the time of 
Booking

• Only book the Cruise once you have confirmed and taken payment

• Then always give the customer the booking reference to log onto “Manage My Cruise”

• They recommend booking drinks packages, excursions, gratuities and Wifi prior to boarding or can add at time of 
quote (subject to availability)

• If Royal Caribbean are offering All inclusive you will not need to include gratuities 

• Gratuities for Carnival - you do have to manually add if you want to include it

• VAT – always add the VAT shown on the breakdown price page to your cost otherwise it will come to haunt you! 

If you have made it this far WELL DONE
You are now a CRUISE Expert



Websites, Online Training and Login Details…

Royal Caribbean https://secure.espresso.cruisingpower.com/SecureLogin.do? 
Username: COMOST
Password: Majesty123

RCL Online Training https://www.myclubroyal.co.uk/#/login
You will need to register 
Perks of registering: not only is it an online training platform but you can also log your bookings 
and earn money £5 per booking and sometimes they run incentives where you can earn £15/20 per booking!!!

Carnival Cruise  https://www.goccl.co.uk/login.aspx?ReturnUrl=%2fBookingEngine%2fBookingSearch%2fQuickSell.aspx
Username: 3338759170
Password: vista123

CCL Online Training https://carnivallrc.co.uk/Home/Login - You will need to register, again training and rewards available!

Disney Cruise https://disneycruise.disney.go.com/reservations/login?execution=e1s1
Username: 1708629102
Password: 88629102

Disney Online Training https://www.disneytravelagents.com/ - please sign up separately

https://secure.espresso.cruisingpower.com/SecureLogin.do
https://www.myclubroyal.co.uk/
https://www.goccl.co.uk/login.aspx?ReturnUrl=/BookingEngine/BookingSearch/QuickSell.aspx
https://carnivallrc.co.uk/Home/Login
https://disneycruise.disney.go.com/reservations/login?execution=e1s1
https://www.disneytravelagents.com/


Booking details…

confirmation@ocean-holidays.co.uk

Contact Number: 0203 816 0925 (Muna’s number)

UK Address
Floor 9,
North House,
St. Edwards Way,
ROMFORD,
Essex,
RM1 3AE


