Allotment FIT Contract OFFLINE 2019/2020 (valid from 01/06/19 to 30/04/2020):

ANANTARA VILLA PADIERNA PALACE BENAHAVIS MARBELLA RESORT Company: NH Hoteles Espafia S.A. Chain: Anantara Hotels, Resorts and Spas
Ctra. De Cédiz km 166 - Urb. Los Flamingos - 29679 Marbella, Spain VAT Number: A58511882 Bookings Department:
ANANTARA MINOR
VILLA PADIERNA PALACE  |Phone 0034 952 889 150 Website: www.anantara.com/en/villa-padierna-marbella IBAN: ES0301823999330201613755 Email: rsv.villapadierna@anantarahotels.com HOTELS
BENAHAVIS - MARBELLA
RESORT Fax 0034 952 889 160 Email: villapadierna@anantarahotels.com SWIFT: BBVAESMMXXX- BBVA Phone: 0034 952 889 150
TOUR OPERATOR: WINGED BOOTS WEBSITE: wingedboots.co.uk STOP SALES E-MAIL please do not send as we work on RQ basis only anyway PHONE: 0044 20 3816 0984
CONTACT PERSON: Anna Janssen MAIN E-MAIL: product@wingedboots.co.uk PROMOTIONS E-MAIL product@wingedboots.co.uk FAX:
ADDRESS: North House/ St Edwards Way RM13AE, UK VAT NUMBER: VAT NO 178189753
NET RATES PER ROOM, PER NIGHT, IN EUROS, ON BB BASIS, VAT INCL EXTRA BEDS
ROOMS VILLAS (only available for Children)
PERIODS FROM: TO: DELUXE ROOM W/ 1 BEDROOM VILLA W/ | 2 BEDROOM VILLA W/ CHILD
SUPERIOR ROOM DELUXE ROOM TERRACE JUNIOR SUITE JUNIOR SUITE W/ VIEW SUITE SUITE W/ TERRACE PRIVATE POOL PRIVATE POOL 0-12
A 01.06.2019 30.06.2019 236,00 € 276,00 € 330,00 € 356,00 € 380,00 € 436,00 € 510,00 € 1.280,00 € 1.520,00 €
B 01.07.2019 24.08.2019 356,00 € 396,00 € 455,00 € 476,00 € 500,00 € 556,00 € 650,00 € 1.440,00 € 1.680,00 €
C 25.08.2019 31.10.2019 236,00 € 276,00 € 330,00 € 356,00 € 390,00 € 436,00 € 510,00 € 1.280,00 € 1.520,00 €
D 01.11.2019 29.12.2019 161,00 € 201,00 € 250,00 € 269,00 € 295,00 € 337,00 € 400,00 € 1.020,00 € 1.224,00 € FREE
E 30.12.2019 01.01.2020 229,00 € 269,00 € 310,00 € 337,00 € 370,00 € 405,00 € 470,00 € 1.088,00 € 1.292,00 €
F 02.01.2020 02.04.2020 160,00 € 180,00 € 230,00 € 250,00 € 280,00 € 350,00 € 420,00 € 800,00 € 950,00 €
G 03/04/2020 11/04/2020 270,00 € 300,00 € 380,00 € 410,00 € 460,00 € 560,00 € 650,00 € 1.200,00 € 1.400,00 €
H 12/04/2020 30/04/2020 230,00 € 250,00 € 320,00 € 350,00 € 390,00 € 480,00 € 560,00 € 1.100,00 € 1.300,00 €
RELEASE 2 2 2 2 2 7 7 7 7
ALLOTMENT Free Sale Free Sale Free Sale Free Sale Free Sale On Request On Request On Request On Request
CANCELLATIONS WITHOUT PENALTY 2 2 2 2 2 14 14 14 14
CANCELLATIONS AND NO-SHOWS 1 night 1 night 1 night 1 night 1 night 50% 50% 50% 50%
(Penalty)
MAXIMUM CAPACITY 2 2 2+1 Extra Bed 2+1 Extra Bed 2+1 Extra Bed 2+1 Extra Bed 2+1 Extra Bed 2 + 2 Extra Bed 4 + 3 Bxtra Bed
ADDITIONAL SUPPLEMENTS
PETS (On request max 5 kg) 110€ /day
PARKING 15€ /day
* The accommodation rates include one thermal circuit per person and stay Discount Stay Dates Booking Window
* Complimentary use of the fitness studio and indoor pool for adults. September 2019
15% & Until 30th of June
* Complimentary Wifi in public areas and rooms. October 2019
 Children under 2 years of age are y in a Baby Cot ( 1 per room) November 2019
20% until March 2019 Until 31st of August
© Children under 12 years of age are complementary adding extra bed in all room categories except Deluxe & Superior Rooms. (excluded New Years Eve)
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GENERAL CONDITIONS

o If thls contract i |s not slgned and returned within fifteen (1 5) days, the terms herein will be considered null and void. This contract with “Anantara Villa Padierna Palace Marbella Benahavis Resort” will be considered definite upon receipt of the signed agreement.

*We ges that surpass our rates. If your abed and rate thatis greater than our own published bed and breakfast

package, * Anantara Vllla Padierna Palace Marbella Benahavis Resort” will not be r ible for any di ges or refunds demanded from a client.

* Net rates are not valid when combined with any other programs or special offers unless otherwise specified

« Reservations have to include: hotel name, client(s) full first and last name, chi s ges when i arrival and departure dates; estimated time of arrival (ETA); room category, rate and guest preferences (Include flight information, w hen available). Please note that no name changes will be allowed. We ask that you

cancel each booking and request a new reservation, subject to availability.

« In order to confirm a promotion or special offer, it is mandatory to indicate the name of the offer/promotion on the reservation request and clients vouchers. Any reservation request received without the mention of a special offer will be confirmed at your regular net rate.
« Cancellation notices must be faxed or emailed directly to Reservations at Villa Padierna Palace Hotel.

« For all no-shows, early check-out, reservations will be charged according to the cancellation policy listed on the first page.

« All clients must present a at check-in, specifying hotel name, client’s name, arrival and departure date, and room category reserved.

* This ag pertains to indivi travelers only. For groups (10 rooms or more), such ag| are

« Please assist us in maintaining our standards and ensure that any listing of our hotel’s name says “Anantara Marbella Villa Padlerna Palace Benahavis Marbella Resort” without exception.

« Both parties agree to submit to the Courts of Malaga in accordance with Spanish Law for any dispute or disagreement. This agreement is subject to current Spanish Laws, waiving any

other jurisdiction. 10% VAT is also subject to changes in accordance with the Spanish Law.

« Any complaint regarding the hotel services will be taken into account as long as it is stated to the Hotel Management during the client’s stay.Any complaints received after the guest’s

departure will not be considered.

+ CONTENTS: In order to safeguard the corporate image of our Brand and trademarks, the Tour operator contracted shall use only the contents, text descriptions and images provided

by Villa Padierna Hotels & Resorts, in order to project an equable image and transmit our corporate information to third partners or final customers through Internet homogeneously, all

this, by following the guidelines of the Brand ownership and permissions of them.

+« GEOLOCATION: Anantara Villa Padierna Palace Benahavis Marbella Resort, Urbanizacion Villa Padierna Golf Resort, Crtra. de Cadiz Km. 166 CP 29679 Benahavis-Marbella (Malaga) - Spain

* GPS Coordinates: Latitude (N) + 36° 28' 34.68" - Length (W)
* Terms and Conditi can be ified by email ifi

and those must be modified within a maximum 24 hours.

PAYMENT AND BILLING

1. In order for reservations to be guaranteed, balance of full payment covering room and tax charges is due Ten (10) days prior to arrival, any issue with the invoice must be approved by the hotel.
2. Acceptable forms of payment are all major credit cards and wire bank transfers. Please reference your client's name, date of stay and reservation number on your wire transfer.

3. Please send the payments details to Administration Department: villapadierna@anantarahotels.com

RESTRICTIONS & OBSERVATIONS

CHILDREN POLICY: Children rates apply from ages 3 to 12, children 2 years old and younger are free. Not allowed access to the Spa for childrenunder 16 years
RATES CURRENCY: All rates are in Euros and NET rates. VAT included.

SUPPLEMENTS: All Supplements are On Request. Free sale for supplements is not allowed

YIELD INTERNET 3°: Rates provided are just to B2B sale. Online sales is forbidden, even with a 25% minimum Mark-Up

All sales are subject to stop sales and the Tour Operator has 24 hours to close sales after Hotel's information

e 1 e momeone AMMA—M. JANSSEN

ANANTARA VILLA PADIERNA PALACE BENAHAVIS MARBELLA RESORT TOUR OPERATOR




