
SPECIAL ASSISTANCE ADVICE TO GIVE BEFORE BOOKING FOR ALL FLIGHTS
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· We will add Special Assistance to your Booking Reference

· You will need to contact the airline yourself with your Flight reference to advise them of any medication and wheelchair measurements

· For Advance Reg Booking’s we will be able to release your Flight Reference 10 months prior to departure so you are able to contact the airline in advance, please contact After Sales at this point

· Some airlines request tickets to be issued for the special assistance / seats to be arranged therefore you may be required to pay for the flight element in full to arrange this prior to when your balance is paid

· For pre-Booking Seats again, you can speak to the Special Assistance Airline Customer Service, they will always do their best to arrange the correct seat for the individual plus 1, and they will try and seat the rest of your group as near as possible to you.

· You will be able to take your wheelchair up to the gate before boarding

· And an ADA Form will be needed to be filled out for any Accommodation 


