
Document for Cases -

1) Create Enquiry in OF Brand OH612651
2) Assign to Agent Vinay Gupta
3) Create G2B Quote and move to TD Complete
4) Create CSB Case (CS151075) Behalf of Enquiry (OH6121651)
5) Send Internal Conversation to SPP User Vinay Gupta

i). Internal Conversation In Template

ii). Select SPP User

ii). Internal Conversation in Customer Mail

6) . Send Internal Conversation to CSB User Vinay Gupta

i). Internal Conversation in Template



ii) . Select CSB User

iii) . Internal Conversation in Customer Mail

7) . Send Internal Conversation to PS User Vinay Gupta

i) . Internal Conversation in Template

ii) . Select PS User

iii). Internal Conversation in Customer Mail



8) . Send Internal Conversation to FS User Vinay Gupta

i) . Internal Conversation in Template

iii) . Select FS User

iii). Internal Conversation in Customer Mail

9) . Send Internal Conversation to CG User Vinay Gupta
i). Internal Conversation in Template

ii) . Select FS User



iii) . Internal Conversation in Customer Mail

10) . Send Internal Conversation to SPP, CSB, PS, FS, CG User Vinay Gupta
i). Internal Conversation in Template

ii) Select SPP, CSB, PS, FS, CG Users



iv) . Internal Conversation in Customer Mail


