Document for Cases -

1) Create Enquiry in OF Brand OH612651

2) Assign to Agent Vinay Gupta

3) Create G2B Quote and move to TD Complete

4) Create CSB Case (CS151075) Behalf of Enquiry (OH6121651)
5) Send Internal Conversation to SPP User Vinay Gupta

i). Internal Conversation In Template

Add Comment
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SPP User Mail
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ii). Internal Conversation in Customer Mail

CSB System Case Ref : 5151075

Customer Name - Vinay Gupta
CSB Case - C5151075
OF Enquiry - OH6121651

SPP User Mail

Please check SPP system for more details or click here View Enguiry Here

6) .Send Internal Conversation to CSB User Vinay Gupta

i). Internal Conversation in Template

Add Comment

|| styles ~|| Normal -

Customer Name - Vinay Gupta
CSB Case - CS151075
OF Enquiry -_OH6121651

CSB|User Mail
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. Select CSB User

=

[T All of CSB user
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iiii) . Internal Conversation in Customer Mail

CSB System CS151075

Customer Name - Vinay Gupta
CSB Case - C5151075

OF Enquiry - OHE121651
CSB User Mail

Please check CSB system for more details or click here View Case Here

7) .Send Internal Conversation to PS User Vinay Gupta

i). Internal Conversation in Template

Add Comment
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Customer Name - Vinay Gupta
CSB Case - CS151075
OF Enquiry -_OH5121651
PS|User Mail
..
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Attach files with comment.
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iii). Internal Conversation in Customer Mail

CSB System Case Ref : cs151075

Customer Name - Vinay Gupta
CSB Case - C5151075
OF Enquiry - OH6121651

PS User Mail

Please check CSB system for more details or click here View Case Here




8) .Send Internal Conversation to FS User Vinay Gupta

i). Internal Conversation in Template

Add Comment
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Customer Name - Vinay Gupta
CSB Case - CS151075
OF Enquiry -_OH6121651
FS User Mail
..
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Attach files with comment
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iiii) . Select FS User
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Vinay Gupta

iii). Internal Conversation in Customer Mail

CSB System

[ Vishvajest Rathore

Case Ref : cs151075

Customer Name - Vinay Gupta

(5B Case - (5151075

OF Enquiry - OH6121651

FS User Mail
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9) .Send Internal Conversation to CG User Vinay Gupta

i). Internal Conversation in Template

Add Comment
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Customer Name - Vinay Gupta

CSB Case - CS151075
OF Enquiry -_OH6121651

CG|User Mal
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Attach files with comment.
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ii) . Select FS User
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iiii) . Internal Conversation in Customer Mail

CSB System

Case Ref : cs151075

Customer Name - Vinay Gupta

CSB Case - C5151075

OF Enquiry - 0H6121651

CG User Mail

10) . Send Internal Conversation to SPP, CSB, PS, FS, CG User Vinay Gupta

i). Internal Conversation in Template

Add Comment
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Customer Name - Vinay Gupta
CSB Case - CS151075
OF Enquiry -_OHB121851

SPP, CSB, PS, FS, |G User Mail
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‘Attach files with comment.
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ii) Select SPP, CSB, PS, FS, CG Users
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iv) . Internal Conversation in Customer Mail

CSB System Case Ref : ¢5151075

Customer Name - Vinay Gupta
CSB Case - (5151075
OF Enguiry - OHB121651

SPR, CSB, PS, FS, CG User Mail

Please check CSB system for more details or click here View Case Here
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