[bookmark: _Hlk59005186]G2B Confirmation Email Statements (OF/OC)
1. Opening text
Current
Please find below your committed itinerary.
 Please note this itinerary will not be fully confirmed until we receive the minimum payment.
 I will attempt to contact you at my first available opportunity (within opening hours); however, you may wish to contact us at your own convenience.
Once again thank you for choosing {Brand Name}
Your booking is now confirmed.
Please find the full details of your reservation below.
New
Hi <first name>,
Thank you for booking with Ocean Florida!
Your booking is now confirmed. We hope you're excited about your trip!
Please find the full details of your reservation below.


2. Passenger Information
a. ADDITIONAL INFORMATION

· If Passenger list count > 0
Current: You must notify the airline and Ocean Florida if you require any form of assistance prior to confirming your booking or contact if any circumstances change after the booking has been made.
New:
You must notify the airline if you require assistance at the airport or have any special dietary requirements. 
· If Flight view and Middle Name missing
Please be informed that if middle names are shown on your passport, you must provide them. Failure to do so could result in refused boarding of your flight. 
· If  disability => false 
You have advised that none of your party travelling have a disability or medical condition that requires special assistance or adapted accommodation.

Add below statement for disability 
· If disability => true, but accessibility form => NO [RULE]
Special assistance requirements were mentioned / requested for this holiday - but there is not a completed special assistance form attached to this booking. If you do require any form of assistance - a special assistance form must be completed, otherwise Ocean Florida cannot accept any liability.

Issue is: CRM view



Add below statement for accessibility
· If accessibility form => YES [RULE]
A special assistance form has been completed and added to this booking outlining all passenger requirements.


Please remove below statement (15/03/2023):
· If  Group booking
This is a group booking. Please provide all passenger details prior to travel.

3. Flight Product
a. ADDITIONAL INFORMATION

· Not Supplier is Low cost AND Carrier Airline not equal Codeshare Airline  =>
· You are booked on a codeshare agreement where two or more airlines share the same flight. Please be aware the operating carrier is ##OperatingAirlineName##.



Remove below statement
· Departure Airport Name  AND Arrival Airport Name any of (vancouver, montreal, toronto, calgary, ottawa, winnipeg,  edmonton)
+ Flight Departure Date > 15/03/2016
· Under Canada’s Electronic Travel Authorization (ETA) program, citizens from countries other than the United States (U.S.) who do not need a visa to enter Canada will need to obtain an online authorization before flying to Canada, unless otherwise exempted. This includes both passengers travelling to and transiting in Canada.
· ETA is valid for 5 years or until passport expiry and the fee is CAD $7 (approximately £3.50 on today’s exchange rate).
· For more information visit www.Canada.ca/eta


b. ADDITIONAL IMPORTANT NOTES




Remove below statement:
· Payment Mode is Client Card
· Payment has been made directly to the flight supplier and as such the flight cost will not display on your booking total on your main confirmation invoice.


Please remove below statement (15/03/2023):
Add below statement
· IF Child Meal is requested [RULE]
	You have requested for child meal with booking.



Add below statement

· [bookmark: _Hlk129775305]If Require Sky Cot (Infant more than 0) [RULE]
	 Please see the airlines website for details regarding the reservation of Sky Cots for any infants travelling. These can be limited so please organise this at your earliest convenience to avoid disappointment. Please note that not all airlines offer this service and a small number of airlines do charge for this service.

Sky cots can be requested once the flight references have been assigned as per our flight T&C’s
· Full Payment As Deposit 
Current:
· This is a non-refundable flight.
New: 
· This is a non-refundable and non-changeable flight.
New updated : The flights being booked are non-refundable and non-changeable.

· 


· [bookmark: _Hlk129775456]Brand Is OF/OC (on all bookings)
Current:
· UK citizens who are seeking to travel to the United States under the Visa Waiver Program(VWP) are now subject to enhanced security requirements. To complete your ESTA go to here
· Please also be aware of important changes that have been made to passport requirements for entry into the US. If you’re planning to travel to the US on the Visa Waiver Programme on or after the 1st April 2016 you must be a holder of an ePassport. A simple way to check that you’ve got the correct passport is to look for the ePassport symbol on the front cover. For more information and advice, please refer to www.gov.uk/foreign-travel-advice/usa/entry-requirements
New: 
· You must ensure that you and your party have valid passports and appropriate visas. Your specific passport and visa requirements, and other immigration requirements are your responsibility, and you should confirm these with the relevant Embassies and/or Consulates
https://www.gov.uk/foreign-travel-advice
· If you are travelling to the United States and you have travelled to Cuba since 12th January 2021, you will not be able to travel on the ESTA Visa Waiver Programme, you will need to obtain a visa to travel to the United States. For more information visit https://travel.state.gov/content/travel.html

4TH APRIL PLEASE EDIT THE ABOVE TESSA REQUESTS:  (replace above 2 statement with below 2)

· Your specific passport and visa requirements, and other immigration requirements are your responsibility, and you should confirm these with the relevant Embassies and/or Consulates - https://www.gov.uk/foreign-travel-advice
· If you are travelling to the United States and you have travelled to Cuba since 12th January 2021, you will not be able to travel on the ESTA Visa Waiver Programme, you will need to obtain a Visa to travel to the United States. Visit -  https://travel.state.gov/content/travel.html to apply. 

Add below statement for all flight product 15/03/2023
· Please be aware that if you or any of your party has a nut allergy, it is your responsibility to speak to the airline directly to make any necessary arrangements.


Remove below statement:
· Supplier is 'Advanced Reg Flights' AND Flight Type is 'Return In-Direct'
· Advance Registration Flights are guidelines of carrier and flight timings therefore transit stops can differ dependent on the Airline. Confirmations will give a VIA airport however this can change although similar flight times will be given.



AMENDED 2nd and 3rd condition for below rule 15/03/2023

Flights additional information will all remain as it is now (on Adv Reg flights) (BA 16 week rule, rest at 12)
Below 4 statement will added as IF ELSE because only 1 will appear in the confirmation. 
IF
[bookmark: _Hlk120721271]
· [bookmark: _Hlk120719017][bookmark: _Hlk129776339]IF Supplier = Advanced Reg Flights OR Ocean Flights and ticked group seat /booking is checked
Current:
· The flight element of your booking is an exclusive offer with the airline. The airline reference number will be available 6 weeks before departure and that is when seating allocations will be available.
New:  
· The flight element of your booking is an exclusive offer with the airline. The airline reference number will be available 6 weeks before departure and that is when seating allocations will be available for a fee or free 24 hours prior to departure.

ELSE IF
DATE: 17th Apr: Rule Update

· Supplier Type => Advanced Reg Flights / BA Direct and Codeshare Carrier/Operating Airline Name => American Airlines, British Airways, Iberia, Finnair
· "Your flights are based on advanced fares, your flight booking reference will be released {Due Days}  weeks prior to departure. This is when you can pre-book services such as payable seats and meal requests, alternatively free seating does apply 24hours prior to departure."
4TH APRIL TESS, Remove below statement
Add below statement: 15/03/2023
· Although your Flight reference will not be available until {Due Days}  weeks prior to departure, in certain circumstances it can be requested earlier. However, if this was to be the case, an additional cost will be incurred due to moving from our contracted rates to live availability fares.
· 
[image: Graphical user interface, text, application, Word

Description automatically generated]


Please remove below statement (15/03/2023):Remove below from this condition because this will going to add for all flight product regardless what rule applies.
Please be aware that if you or any of your party has a nut allergy, it is your responsibility to speak to the airline directly to make any necessary arrangements.
ELSE IF
DATE: 17th Apr: Rule Update
· [bookmark: _Hlk129787665]Supplier Type => Advanced Reg Flights / BA Direct and Codeshare Carrier/Operating Airline Name IS NOT => American Airlines, British Airways, Iberia, Finnair

Replace below statement 15/03/2023
Current
· "Your flights are based on advanced fares, your flight booking reference will be released {Due Days} weeks prior to departure. This is when you can pre-book services such as seats and meal requests, alternatively free seating does apply 24hours prior to departure."

New
· "Your flights are based on advanced fares, your flight booking reference will be released {Due Days} weeks prior to departure. This is when you can pre-book services such as seats and meal requests, alternatively some airlines do offer free bookable seats 24hours prior to departure." 

Add below statement 15/03/2023
· Although your Flight reference will not be available until {Due Days}  weeks prior to departure, in certain circumstances it can be requested earlier. However, if this was to be the case, an additional cost will be incurred due to moving from our contracted rates to live availability fares.

Please remove below statement (15/03/2023):
Remove below rule because we added same statement above:

ELSE
· Bookings with supplier ‘Adv Reg Flights’ will have the below statement

· “Although your Flight reference will not be available until 12 weeks prior to departure, in certain circumstances it can be requested earlier. However, if this was to be the case, an additional cost will be incurred due to moving from our contracted rates (with which T&Cs apply) to live availability fares.


DATE: 17th Apr: Rule below is changed now – conditional RULE – one of below statement will show
Add below statement
IF
· Supplier = Ocean Flights and Codeshare Carrier/Operating Airline = Aer Lingus
We can Pre-Book your seats at the time of Booking. For anything further to manage your booking, you will need to contact Aer Lingus directly 0333 006 6920.

ELSE
DATE: 17th Apr: Replace  BELOW Statement
[bookmark: _Hlk129787711]Add Below Statement: 15/03/2023
· Supplier = Ocean Flights OR Gold Medal OR TUI Airfare OR Aviate OR Virgin Flight Store 
Current: 
· Some airlines do charge for preferred seating and only a selected few are now completely free of charge, to guarantee seating together it is common practice an extra fee will need to be paid prior to departure. We request you to do this as soon as possible. 
NEW
· To ensure compliance with the terms and conditions of each flight operator, we recommend visiting their website directly. Please note that certain airlines may charge for preferred seating, and only a limited number of options are currently available for free seating on specific routes. As we cannot assume responsibility for any inconvenience caused on seating arrangements, we encourage you to pre-book as soon as this option is possible. You can do so by logging into “manage my flights” with your flight reference information.
· If you do have a flight sector which is ‘full payment’, this would be a non-changeable and non-refundable flight.


Add below statement
DATE: 17th Apr: Rule Update
· Supplier = Advanced Reg Flights and Codeshare Carrier/Operating Airline = Aer Lingus
· Pre-booking seats with Aer Lingus is a free service and this will take place 12 weeks prior to your departure. At this point you can then contact our aftersales team who can allocate them on your behalf.


Add below statement
DATE: 17th Apr: Rule Update
· Supplier = Ocean Flights and Codeshare Carrier/Operating Airline = Jet blue airways
· We can Pre-Book your seats at the time of Booking. If you have not already done, please do get back in contact. 

DATE: 17th Apr: REMOVE BELOW RULE:

Please replace below statements: 16/03/2023

Add below statement
· Supplier is NOT Adv Reg Flight and NOT Low Cost Flight
Current: 
· We are governed by each Flight Operators T&C’s which you can visit direct on their website.
· We advise you pre-book seats as soon as possible, if we haven’t been able to this today, please make sure you are aware of that airline’s procedures, as we can’t be held responsible if you don’t get your preferred seats or seats together.
· We recommend you log into manage my flights as soon as possible using your reference provided.
· If you have a flight sector which is a ‘full payment’ booking, this would be a non-changeable and non-refundable flight
NEW:
· We advise you pre-book seats as soon as possible, if we haven’t been able to this today, please make sure you are aware of that airline’s procedures, as we can’t be held responsible if you don’t get your preferred seats or seats together, you can do this by logging into manage my flights using the flight reference provided.
· We are governed by each Flight Operators T&C’s which you can visit direct on their website.
· If you do have a flight sector which is ‘full payment’, this would be a non-changeable and non-refundable flight.

4TH APRIL TESSA just change the order round – Reorder above 3 statement to below order

· We are governed by each Flight Operators T&C’s which you can visit direct on their website.
· We advise to pre-book seats as soon as possible, if we haven’t been able to this today, please make sure you are aware of that airline’s procedures, as we can’t be held responsible if you don’t get your preferred seats or seats together, you can do this by logging into manage my flights using the flight reference provided.
· If you do have a flight sector which is ‘full payment’, this would be a non-changeable and non-refundable flight.

Add Below statement: 15/03/2023
· Supplier = TUI Airfare
An additional deposit of £150 pp is due at the time of booking and is non-refundable in case of changes or cancellation. By confirming your booking, you are accepting the terms of these flights.

4. Accommodation Product
ADDITIONAL INFORMATION

Amend the Rule 15/03/2023
[bookmark: _Hlk129778979]Below rule is changing but statement will remain same. Now rule will apply on region name instead property. Exact rule is mentioned below
current:
· Property Name NOT Gulf Coast Home OR Regal oaks OR Encantada 
+ Accommodation = Villas OR Townhome OR TownHouse) 
+ Supplier = Ocean Beds 
+  (Supplier = Vacasa AND Resort Name = Anna Maria Island)

New 
· [bookmark: _Hlk129778133]Region Name = Gulf Coast 
+ Accommodation = Villas OR Townhome OR TownHouse) 
+ Supplier = Ocean Beds 
+  (Supplier = Vacasa AND Resort Name = Anna Maria Island)

Current:
Prior to departure, as part of Florida state law, you will be required to register and then pay a Property Protection Fee of $6 per day per property.

New: 
· [bookmark: _Hlk129778145]Florida State Law requires all clients to register and all home bookings are required to pay a Property Protection Fee of $6 per day (capped at $126) by credit or debit card, as part of the registration and online check in. All clients must have completed registration to allow them to download their accommodation voucher approx. 5 days prior to their arrival date.

Add below statement
· [bookmark: _Hlk129779426]Property Name NOT ‘gulf coast home’ OR encantada OR regal oaks
+ AccommodationType = Villa OR townhouse OR townhome
+ Supplier = Ocean beds
+ Accommodation home = Exact Home

· Florida State Law requires all clients to register and all home bookings are required to pay a Property Protection Fee of $6 per day (capped at $126) by credit or debit card, as part of the online registration and check in.  The accommodation voucher detailing directions to the home and the exact address will be available any time from approximately 5 days prior to your departure date until the day of arrival, depending on when our suppliers release the final details to access your home. Guests must register and check in online at www.oceanbeds/register using their Ocean Beds Booking reference and lead passenger surname to login to have access to the voucher.  Registration is available to complete at any time after booking.
· This is an  law contracted directly with the homeowner via a property management company. Please note that in the event that the home becomes unavailable before your stay due to the home being sold or removed from rental by the property manager, you will be offered an alternative home as per our booking conditions. If you are booking this home for specific requirements we may not be able to match these on the alternative home offered.
· Please be aware that the images we use may not represent a properties exact specification at time of arrival as the homeowner may change a room(s) style, or other aspects of the property prior to arrival.
· [bookmark: _Hlk131579324]If your home includes a spa please be aware that the spa is not automatically heated and pool heat will need to be added to booking which is available between the months of October to April only.

[bookmark: _Hlk131516726]4TH APRIL TESSA AMMEND BULLET POINT ABOVE 2 AND 3 TO THE BELOW
· This is an individual home contracted via a property management company. Please note that in the event that the home becomes unavailable before your stay due to the home being sold or removed from rental by the property manager, you will be offered an alternative home as per our booking conditions. If you are booking this home for specific requirements we may not be able to match these on the alternative home offered.

· The images we use may not represent a properties exact specification at time of arrival as the homeowner may change a room(s) style, or other aspects of the property prior to arrival.


Add below statement

· Property Name not ‘gulf coast home’ OR encantada OR regal oaks)
+ AccommodationType Name any of (Villa, townhouse, townhome)
+ Supplier = Ocean beds
+ Accommodation home = Re-Union

· Florida State Law requires all clients to register and all home bookings are required to pay a Property Protection Fee of $6 per day (capped at $126) by credit or debit card, as part of the online registration and check in.  The accommodation voucher detailing directions to the home and the exact address will be available any time from approximately 5 days prior to your departure date until the day of arrival, depending on when our suppliers release the final details to access your home. Guests must register and check in online at www.oceanbeds/register using their Ocean Beds Booking reference 
· This villa is an individual home contracted directly with the homeowner via a property management company. Please note that in the event that the home becomes unavailable before your stay due to the home being sold or removed from rental by the property manager, you will be offered an alternative home as per our booking conditions. If you are booking this home for specific requirements we may not be able to match these on the alternative home offered.
· Not all homes will have the water park access or other onsite communal facilities unless I have specifically mentioned this to you during the time of booking
· Please be aware that the images we use may not represent a properties exact specification at time of arrival as the homeowner may change a room(s) style, or other aspects of the property prior to arrival.
· If your home includes a spa please be aware that the spa is not automatically heated and pool heat will need to be added to booking which is available between the months of October to April only.

4TH APRIL TESSA PLEASE AMMEND 2ND& 4th STATEMENT ABOVE to the below 

· This villa is an individual home contracted via a property management company. Please note that in the event that the home becomes unavailable before your stay due to the home being sold or removed from rental, you will be offered an alternative home as per our booking conditions. If you are booking this home for specific requirements, we may not be able to match these on the alternative home offered.


· The images we use may not always represent a properties exact specification at time of arrival as the homeowner may change a room(s) style, or other aspects of the property prior to arrival.


Add below statement
· Accommodation home – Allocation on Arrival 
Supplier – Ocean Beds

· Florida State Law requires all clients to register and all home bookings are required to pay a Property Protection Fee of $6 per day (capped at $126) by credit or debit card, as part of the registration and online check in. All clients must have completed registration to allow them to download their accommodation voucher approx. 5 days prior to their arrival date.
· Your home is allocated on arrival; directions and the exact address of the home will be available any time from approximately 5 days prior to your departure date until the day of arrival, where you may be directed to our local resort office to collect your home details. Guests must register and check in online at www.oceanbeds/register using their Ocean Beds Booking reference and lead passenger surname to login. Registration is available to complete at any time after booking.
· Due to the nature of Allocation on Arrival Homes, booking requests cannot be guaranteed. To guarantee a specific facility such as a Named Community, Games Room, Spa, Wi-Fi etc., these can be added on for an additional cost. Alternatively, please book a Named Community or an Exact Named Home to guarantee location, layout and home amenities.

4th APRIL TESSA PLEASE AMMEND 3 ABOVE ALLOCATION ON ARRIVAL VILLA SELECETED TO BELOW (replace above 3 with below 2 statements)

· Florida State Law requires all customers to register on line as well as pay a Property Protection Fee of $6 per day (capped at $126) and is payable either by credit or debit card. This must be completed via our online portal www.oceanbeds/register that is available as soon as the Booking has been confirmed.
· This is an allocation on arrival Villa; directions and the exact address will be available from approximately 5 days prior to your departure, again via our online portal and after the Registration has been fully completed.


Date: 17th Apr Add below RULE and Statement

· Supplier = Top Villas

· This is an individual home contracted via a property management company. Please note that in the event that the home becomes unavailable before your stay due to the home being sold or removed from rental by the property manager, you will be offered an alternative home as per our booking conditions. If you are booking this home for specific requirements we may not be able to match these on the alternative home offered.
· The images we use may not represent a properties exact specification at time of arrival as the homeowner may change a room(s) style, or other aspects of the property prior to arrival.
· If your home includes a spa please be aware that the spa is not automatically heated and pool heat will need to be added to booking which is available between the months of October to April only.
DATE 17th Apr Add below Statement: 

· Supplier = Advance Reg Disney

· When the Disney References are available, we will contact you and at this point you will be able to activate your My Disney Experience either on your mobile or online.


REMOVE Below statement
· IF Property Name is ‘Disney area’
· Disney Area Homes are allocated on arrival. Details of your home including driving directions and access information will be made available via our online check-in portal approx. 14 days before your arrival.



· IF an infant on the booking 
· Optional extras such as cots and high chairs can be added to your package at an additional cost.


Please remove below statement (15/03/2023):
· IF Brand name is OF AND Supplier is ‘Cirrus'

Current:
· You have selected a property where the access keys will be made available to you on your arrival via a lock box. You are not required to collect your keys from our Welcome Centre. The lock box details will be provided to you by e-mail approximately 10 days before departure.
New:
· You have selected a property where the access keys will be made available to you on your arrival via a lock box. You are not required to collect your keys from our Welcome Centre. The lock box details will be provided to you by e-mail approximately 5 days prior to departure.


REMOVE Below statement
· IF Accom Home is ‘Exact Home’
· This property is an individual exact homes contracted directly with the home owner via a property management company.  Please note that in the very unlikely event that the home becomes unavailable either before or during your stay due to maintenance issues or the home being sold by the home owner, Ocean Holidays will offer you an alternative home as outlined in our booking conditions.
· Any current images may not represent a properties exact specification at time of arrival, as the homeowner may change a room(s) style, or other aspects of the property pre-arrival.


REMOVE Below statement
· IF Accom Home is ‘Reunion’
· This Reunion property is a private home contracted directly with the home owner via a property management company. The home will not include access to the Water park. Please contact Ocean Holidays to enquire if there is an option to add watermark entry as an additional extra, however not all of our Reunion Homes will have membership access to do so. Please note that in the very unlikely event that the home becomes unavailable either before or during your stay due to maintenance issues or the home being sold by the home owner, Ocean Holidays will offer you an alternative home as outlined in our booking conditions.

DATE: 17th Apr: BELOW IS NOT WORKING – I AM SEEING BELOW STATEMENT
REMOVE Below statement
· IF Valid Disney Property
· Your Disney reference will be made available to you 11 months prior to departure. You can use this to pre-book Disney experiences.
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· [bookmark: _Hlk129779929]Brand Name is OF/OC 
+ Supplier name is any of (ocean beds,topvillas)
+ Accommodation Type Name is ‘villa’
	IF ‘Pool Heating Included’

· Pool heating has been included for this property.


· Brand Name is OF/OC 
+ Supplier name is any of (ocean beds,topvillas)
+ Accommodation Type Name is ‘villa’
IF ‘Pool Heating Not Included ’ (Bookings between October – April)
· Pool heating is recommended for the time of year you are travelling, and is available at an additional cost. This can be added on now or at a later date.



· Accom Type = Hotel (not for WB brand) (**for Outro and Confirmation/Preview below statement will be different)
· It is now common place for hotels to charge resort fees, parking fees and security deposits which can only be paid locally and not at the point of booking with Ocean Holidays. We will do our best to inform you of any fees you may have to pay, but accept no responsibility for the payment of such fees.
· If you are unclear as to whether fees will be payable please call us back and we will do our best to advise you. Please be aware that hotels have the right to introduce or amend their fees at any time but don’t always tell us. Any information given is correct at the time of booking, but is subject to change at any time if a hotel decides to change their policy.

4th APRIL TESSA (Replace above 2 statements with below 1)
· It is now commonplace for hotels to charge resort fees, parking fees and security deposits, which can only be paid locally and not at the point of booking with Ocean Holidays. All information given is correct at the time of booking but is subject to change at any time if a hotel changes their policy.

· Local Tax Fees > 0 
· Please note taxes are in the local currency and charges are not included. They are payable locally, directly to the hotel.
· Supplier any of (fastpay hotels,fast pay hotels)
· This accommodation is non-refundable and once your booking has been confirmed we will be unable to make any amendments.


· Supplier any of (disney uk, atd,theme park beds)	

Current:
· Any customer staying at a Disney Hotels from 1 January 2020 onwards will be charged a self parking fee.
· Disney Value Resorts: $13  per night per vehicle
· Disney Moderate Resorts: $19 per night per vehicle
· Disney Deluxe and Deluxe Villa Resorts: $24 per night per vehicle
· Valet parking is available at Deluxe hotels  $33 per night per vehicle
· How will I be charged for parking?
· When you arrive at your Resort, your vehicle will be registered with security or the front desk. When applicable, the appropriate overnight self-parking charge will be applied to your room each night of your stay.
· If I take Disney’s Magical Express to my hotel, and then rent a car and want to park, but not for the full length of my stay, will I be charged for the full length of stay or per night?
· Overnight self-parking is charged per night, per vehicle.

New:
· Any customer staying at a Disney Hotel will have free self parking. For more details, please visit the Disney website (https://www.disneyworld.co.uk)
· With your Disney reference you can link to your My Disney Experience either on your mobile (https://www.disneyworld.co.uk/plan/my-disney-experience/mobile-apps/) or online (https://www.disneyworld.co.uk/plan/my-disney-experience/) after 14 days of Booking
· This means you can go online and pre-book Parks straight after it’s been activated. Park Pass reservations availability calendar (https://www.disneyworld.co.uk/availability-calendar/?segments=tickets,resort,passholder&defaultSegment=tickets)
· Advance Dining reservations can be made 60 days prior. Walt Disney World hotel guests can book the first 10 days of their trip prior to this 60 days before their check-in (then after that each day another day of reservations).


Please remove below statement (15/03/2023):
Remove below statement because now we have Disney caption checkbox on G2B quote and it managed by there. 

For below rule please amend the statement and remove the date check.
· Supplier any of (disney uk,theme park beds) 
+ Check In Date greater than ‘01/01/2021’

Current
· If any meal plan offers are introduced prior to your departure that can be applied to your booking, we will happily add them to your booking free of charge.
[bookmark: _Hlk129780385]NEW
· If Disney releases any kind of Early Booking Offer, we will automatically add this onto your booking, as long as the room type and booking details qualify and the rate for your stay has not increased.  Should your booked details not match, we will give you the option to amend your on-site stay at Walt Disney World Resort Florida to gain access to the Early Booking Offer, should you wish to do so.


Change statement for below rule:

4TH APRIL TESSA – PLEASE REMOVE RULE & STATEMENT 

For below rule please amend the statement and remove the date check.
· Region Name is ‘orlando’
+ Check In Date between ‘01/01/2021’ to ‘31/12/2021’

Current
· If you are travelling between 1st January 2021 and 31st December 2021 Disney have introduced an additional booking system to control the capacity in each park due to Covid 19. This is mandatory to book once you have purchased your tickets. We are advising all customers to book and reserve the parks as soon as possible to avoid disappointment. Tickets can be purchased from us and will then form part of your ATOL and TTA protected Holiday Package, please either re contact the Travel Specialist or request Tickets via manage my booking. Ocean Florida cannot be held responsible if you are unable to book your preferred park days.
NEW
· Disney have introduced an additional booking system to control the capacity in each park. This is mandatory to book once you have purchased your tickets. We are advising all customers to book and reserve the parks as soon as possible to avoid disappointment. Tickets can be purchased from us and will then form part of your ATOL and TTA protected Holiday Package, please either re contact the Travel Specialist or request Tickets via manage my booking. Ocean Florida cannot be held responsible if you are unable to book your preferred park days.
Replace above statement with below – 15/03/2023
· If you are planning to visit Theme Parks including Disney, you will be required to book a date at each park in advance to control the capacity. Tickets can be purchased from us and will then form part of your ATOL and TTA protected Holiday Package. You will need to purchase and pay for some of these Tickets in full to have access to their electronic park reservation system. We strongly recommend doing this as soon as possible as neither Ocean Florida nor the parks will take responsibility if you are unable to select the days and parks you desire prior to travel. 


6th Apr: Add below statement
if(AccomSpecialDeposit > 0)
· [bookmark: _Hlk132636920]Please note that some accommodation on your booking is non-refundable or requires an additional deposit. A non-refundable deposit in the amount of £AccomSpecialDeposit is due at the time of booking and is non-refundable in case of changes or cancellation by the customer. By confirming your booking, you are accepting the terms of this particular property.
DATE: 17th Apr Replace above statement to below:
· Please be aware that certain accommodations included in your booking require an additional non-refundable deposit of £AccomSpecialDeposit per room upon Booking. This amount can’t be reimbursed in the event of changes or cancellations made in the future. By proceeding with your booking, you acknowledge and accept the specific terms and conditions of the property in question.

6th Apr: Remove below statement
If(property= “disney's caribbean beach", "disney's port orleans riverside", "disney's port orleans french quarter", "disney's animal kingdom lodge”)
· If Disney release a Free Disney Dining Plan and your hotel, room type and dates are valid we will add on the appropriate Dining Plan when you purchase your Disney Ultimate Tickets from Ocean Florida.
· Please note some Hotels and room types may not qualify for a Dining Plan, and there may be travel date restrictions.



5. Vehicle Product
ADDITIONAL INFORMATION

· Brand Name is OF/OC 
+ No Of (Child OR Infant) > 0 
+ Vehicle Type is ‘CAR’
[bookmark: _Hlk129788744]Current:
· Children under the age of 5 must be properly restrained regardless of where they are sitting in the vehicle We can reserve a child or infant seat for which you will pay directly to the car provider in resort at a cost of approx $8 per seat per day. Alternatively you may provide your own.
New:
· Children under the age of 6 must be properly restrained regardless of where they are sitting in the vehicle. We can reserve a child or infant seat for which you will pay directly to the car provider in resort (the cost can vary depending on the supplier)

[bookmark: _Hlk131581440]4th Apr TESSA, below statement is not showing

Replace above statement with below (16/03/2023)
· Children under the age of 6 must use a USA approved Car Seat regardless of where they are sitting in the vehicle. You will pay directly to the car provider in resort, and the cost can vary depending on the supplier.


Please remove below statement (15/03/2023):

· Brand Name is OF/OC
Current: 
· Additional drivers names can be advised on pick up of your vehicle if your booking includes this.
NEW: 
· [bookmark: _Hlk129789055]If your car insurance has additional drivers, their names can be advised on pick up of your vehicle if your booking includes this.



Remove below Statement
· Brand Name is OF/OC AND Drop Of Location AND Pickup Location any of (los angeles, san, miami, orlando, tampa)
· Alamo Car Hire offer computerised kiosks in many locations to make your car hire pickup quicker and easier as you do not need to queue at the rental desks. In order to use the kiosks, after you have received your car rental voucher, you will need to register online for ‘Alamo Save Time’. Full details and instructions will be sent to you prior to your departure.

Please remove below statement (15/03/2023):
· [bookmark: _Hlk129789122]Car Hire Deposit > 0
Current:
· You will be required to pay a deposit of  ‘Deposit value’ ‘Currency Code’ on collection of your vehicle. This is to be payed directly to the car hire provider in resort.
NEW:
· You will be required to pay a holding fee on collection of your vehicle. This is to be paid directly to the car hire provider in resort.




Current:
· You will be required to present your photo license on collection of your vehicle.
· Please take your time to read the important notes we will send you regarding vehicle hire, such as collecting and returning your vehicle as we do not want you to face difficulties at the hire desk, such as aggressive upselling tactics.
· Please note the lead driver must have a valid credit card in their name. However accepted cards types do vary between local suppliers.

New: 
· [bookmark: _Hlk129789853]You will also be required to present your photo license on collection of your vehicle.
· Please be advised that in the USA, if your pick-up and drop location is not the same, a one-way fee might be charged locally. Please contact your travel specialist if you are unsure
· Please note the lead driver must have a valid credit card in their name. 
4TH APRIL TESSA AMMEND 2ND STATEMENT FROM ABOVE 

· Please be advised that in the USA, if your pick-up and drop off location is not the same, a one-way fee might be charged locally. 


Add below statement:  15/03/2023
· [bookmark: _Hlk129789858]If your car insurance has additional drivers, their names can be advised on pick up of your vehicle.


6. Cruise Product
ADDITIONAL INFORMATION
Replace above statement to Below 15/03/2023
· IF Gratuities Included is ‘YES’
Current
· Pre-paid gratuities are included for this cabin.
NEW
· Pre-paid gratuities are included.

Replace below statement. 15/03/2023
· IF Gratuities Included is ‘NO’
Current: 
· Pre-paid gratuities are not included in this booking. Gratuities may be added at anytime up to 10 weeks prior to departure. Alternatively, this will be added to your cabin bill and will be payable on check out.
NEW:
· Gratuities are mandatory. This will be added to your cabin bill and will be payable on check out, if not paid prior to departure. To opt-out of the gratuity, you will have that option after you board the cruise and visit the ‘Guest Services’.


· Supplier name Any Of (Carnival Cruise Lines, Norwegian Cruise Lines , Royal Caribbean)
Current:
your cruise booking reference will be released {number} weeks prior to departure.

New:
With your cruise reference on your booking, you will be able to login online and include items such as cruise excursions


Please replace below statement 15/03/2023
[bookmark: _Hlk118212271]Add below statement
Current: 
Please be aware that Covid-19 vaccine policies do vary depending on the cruise chosen for passengers under the age of 18. It is your responsibility to ensure that you have complied with their policies, which would be available on the respective cruise’s website. 

New:
[bookmark: _Hlk129862228]Please be aware that policies do vary depending on the cruise chosen for passengers under the age of 18. It is your responsibility to ensure that you have complied with these policies, which would be available on the respective cruise’s website. 


7. Attraction Ticket Product
ADDITIONAL INFORMATION

NO STATEMENT NEEDED FOR TICKETS

Remove below statement:
Park Name is ‘discovery cove’ 
· Please note that you will receive your confirmed Discovery Cove date with your paper work prior to travel.

NO STATEMENT REQUIRE FOR TICKET!
8. Transfers
a. ADDITIONAL INFORMATION

Date 17th Apr Add below statement.
· If the agents have chosen the ‘transfers’ option, this below statement will be mandatory
In the United States, it is customary for children under the age of six to use a car seat. Please note that regulations in the US may differ from those in the UK, and it is your responsibility to ensure that your car seat is appropriate for use if you plan to bring your own. If your car seat is not suitable, an appropriate seat will be assigned to you upon arrival, and any associated fees will need to be paid locally.


9. Extras
6th Apr: Add below statement
· Kids Eat Free participating restaurants can be found on "https://www.kidseatfreecard.com/restaurant_compact_view"

[bookmark: _GoBack]6th Apr: Remove below statement

If(CentripId > 0 || PrePaidCardType > 0)

· Included in your booking is a Centtrip Prepaid MasterCard, which we have given to you free of charge and comes preloaded with “Centtrip Pre-Paid Mastercard". To process your card, we do need your permission to pass on your details to our partner Centtrip, and we require a mobile phone number for them to contact you on. Your details will not be passed on to any other third party. They do not perform a credit check, however they will perform a simple identity check to confirm you live at the address provided. You have confirmed you are happy for us to do this.

10. Closing statement

· [bookmark: _Hlk120621629]Within 72 hours of booking your holiday you will receive an email that will contain your ATOL Certificate and Confirmation Invoice, as well as a link to our brand new Manage My Booking website.
· Manage My Booking allows you to view & print your travel documents, pay your holiday balance and much more. To login simply open the link within the email sent to you and enter your OH Reference and email address.
· Please note that tickets and vouchers may not be available until approximately 7 – 14 days prior to travel. Some attraction tickets may be sent by post.

4th APRIL NEW TESSA UPDATE CHANGE ABOVE 3 TO THE BELOW ONE 

· Within 72 hours you will receive an email that will contain your ATOL Certificate, as well as a link to our Manage My Booking website. To login simply open the link, enter your OH Reference and email address. This allows you to view & print your travel documents when they are available, pay your holiday balance and much more. 



Current 
· Our standard Deposit is £375pp and this is non-refundable. In certain cases, we may have a bigger non-refundable deposit which we have confirmed today. If you cancel your booking, the full deposit will still need to be paid. Furthermore, failure to pay deposits and balances by the dates shown could result in your holiday being cancelled. In this instance, the full deposit would still need to be paid. Please do make sure you read through our full terms and conditions which are on our website.
New 
· Our standard non-refundable deposit is £500 per person, plus any special deposits required which we have confirmed today. If you choose to cancel your booking, any outstanding deposits must be paid. Furthermore, failure to pay deposits and balances by the dates shown could result in your holiday being cancelled at loss of full deposit.



Current (date 18/01/2023)

· It’s now a requirement for all travellers to the US of 18 years and older to be fully vaccinated against covid-19, unless they can prove medical exemption. All vaccinations administered in the UK are accepted. Please refer to the FAQs on our website for more details, exemptions and testing requirements.
New:
As of February 2023, individuals 18 years of age or older traveling to the United States are required to be fully vaccinated against COVID-19, unless they can provide documentation of a medical exemption. Vaccinations administered in the United Kingdom will be accepted. We advise all travellers to refer to the latest updates on travel restrictions and requirements provided by the UK government on the website https://www.gov.uk/foreign-travel-advice/usa/entry-requirements. Ocean Florida cannot be held responsible for any changes to these regulations. For additional information, please refer to our frequently asked questions or contact us directly to speak with a member of our team.
NEW NEW
Date 17th Apr Replace above to below -
As of February 2023, individuals 18 years of age or older travelling to the US are still required to be fully vaccinated against COVID 19, unless you can provide documentation of a medical exemption. Vaccinations administered in the United Kingdom will be accepted. We advise all travellers to refer to the latest updates on travel restrictions and requirements provided by the UK government on the website https://www.gov.uk/foreign-travel-advice/usa/entry-requirements. Ocean Florida cannot be held responsible for any changes to these regulations. For additional information, please refer to our frequently asked questions or contact us directly to speak with a member of our team.



Add below statement -  (19 Jan 2023)
· It is highly recommended that all customers secure Holiday Insurance upon booking their trip with us. This is to ensure that any potential cancellations or changes to the itinerary prior to travel will not result in financial loss. We advise carefully reviewing the terms and conditions to ensure that all pre-existing medical conditions and potential scenarios are adequately covered.

4TH APRIL TESSA PLEASE ADD THE RULE AND STATEMENT BELOW
· Supplier Name ACCOMMODATION  = Applies to all supplier and all Orlando resort 

· If you are planning to visit Theme Parks including Disney, you will be required to book a date at each park in advance to control the capacity. Tickets can be purchased from us and will then form part of your ATOL and TTA protected Holiday Package. You will need to purchase and pay for some of these Tickets in full to have access to their electronic park reservation system. We strongly recommend doing this as soon as possible as neither Ocean Florida nor the parks will take responsibility if you are unable to select the days and parks you desire prior to travel. Would you like to add any of these on today?

Add below 4 new statements
· If you are booking a packaged holiday which consists of flights and any other significant element, the combination of travel services offered to you is a package, within the meaning of the Package Travel and Linked Travel Arrangements Regulations. Therefore, you will benefit from all EU rights applying to packages. Ocean Holidays will be fully responsible for the proper performance of the package as a whole.

· Additionally, as required by law, company Ocean Holidays has protection in place to refund your payments and, where transport is included in the package, to ensure your repatriation in the event that it becomes/they become insolvent.

· More information on key rights under the Package Travel and Linked Travel Arrangements Regulations 2018 can be found in our T&C’s on our website, along with our privacy policy

· Thank you for booking with Ocean Florida and we hope you have a fantastic holiday!

6th Apr Add below statement based on Rule (we already have them on G2B quote so please keep the same rule as we have there and follow same on Outro.) 
If Flight Only
· You have booked a Flight Only product which is subject to our terms and conditions which can be found on our website along with our privacy policy. 
Else If Accommodation Only
· You have booked an Accommodation Only product which is subject to our terms and conditions which can be found on our website.

Else If Vehicle Only
· You have booked a Vehicle Only product which is subject to our terms and conditions which can be found on our website.

Else If Transfer Only
· You have booked a Transfer Only product which is subject to our terms and conditions which can be found on our website

Else If Ticket Only
· You have booked an Ticket Only product which is subject to our terms and conditions which can be found on our website.

Else If Miscellaneous Only
· You have booked a Miscellaneous Only product which is subject to our terms and conditions which can be found on our website.

Else 
· The combination of travel services offered to you is a package within the meaning of the Package Travel and Linked Travel Arrangements Regulations

Remove below statements: 

· We value your privacy – see our privacy policy for more details: Privacy Policy

Please remove below statement (15/03/2023):
Remove below statement from closing statement –
· Please note that some flights on your booking are non-refundable / require an additional deposit which is payable at time of booking. An additional non-refundable deposit of £300 is due at the time of booking and is non-refundable in case of changes or cancellation by the customer. By confirming your booking, you are accepting the terms of these flights.
6th Apr: Add below statement
if (BalanceRemaining > 0) – (This will stay only on G2B confirmation email, it wont add on G2B Preview and Agent Outro.) 
· To make a payment or settle your balance, please visit Manage My Booking on our website and select view/pay balance (Alternatively, you can call us on 0203 816 0981 and select option 1.)
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Additional Information

9 Please be aware that if you or any of your party has a nut allergy, it is your responsibility to speak to the airline directly to make any necessary arrangements.

3 You must ensure that you and your party have valid passports and appropriate visas. Your specific passport and visa requirements, and other immigration requirements are your responsibility, and you should confirm these with the
relevant Embassies and/or Consulates https://www.gov.uk/foreign-travel-advice.

3 Ifyou aretravelling to the United States and you have travelled to Cuba since 12th January 2021, you will not be able to travel on the ESTA Visa Waiver Programme, you will need to obtain a visa to travel to the United States. For
more information visit https:/travel.state.gov/content/travel.html.

3 "Your flights are based on advanced fares, your flight booking reference will be released 12 weeks prior to departure. This is when you can pre-book services such as payable seats and meal requests, altematively free seating does
apply 24hours prior to departure.”
Although your Flight reference will not be available until 12weeks prior to departure, in certain circumstances it can be requested earlier. However, if this was to be the case, an additional cost will be incurred due to moving from our
contracted rates to live availability fares.
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Rating : 3.5%
Room Type : Deluxe Room
No of Adults : 1

Passengers in accommodation Include : All Passengers

ADDITIONAL INFORMATION

/ Your Disney reference will be made available to you 11 months prior to departure.
You can use this to pre-book Disney experiences.

./ Itis now commonplace for hotels to charge resort fees, parking fees and security
deposits, which can only be paid locally and not at the point of booking with Ocean
Holidays. All information given s correct at the time of booking but is subject to
change at any timelif a hptel changes their policy.

"/ If Walt Disnev World release an Earlv Bookina Offer. we will automatically applv this




