[bookmark: _GoBack][image: ]
image1.png
© Manage View Case | CS2 X

@

O CsB System

0

C | @ nttpsy/spp-convert.co.uk/cases/ManageCases.aspx

Manage Cases
(") are mandatory fields

OHRef* : O
Title :

Email :

Telephone 2 :

Departure Date :

Create Flights Case

Create Product Case

TOP DOG Ref* :

First Name :

paa2e e OR
Mr 2
gurwinder@gmail com

Booking Confirmation Email ;|

R11272016

Enquiry From :

Create Concierge Case

Create IT Case

FL6141 | @

urwinder

7931591524

ean Florida

Ticket's Actual Time:

Surname* :

Telephone 1° :

Kandola

[pr931591524

Enquiry Type * :

Enquiry Origination :
Profit/ Loss Currency £1$ :
Cancellation Fee :
Number of Adults :
Customer Satisfaction :

Add New Notes :

Select v Enquiry Nature * : Select v
Select v Importance Level : Select v
£ v 0/ Fault Lies With : NO FAULTS v
0l Admin Fee : 0l
7 V1 chilaren 211 yrs): 7 .
@® Not Relevant Very Unhappy Unhappy Satisfied Very Happy
[ B & @ m@m s a5 B soure|

218

1[ A I —{

Lead Passenger :
Is Complete

Infants (under 2 yrs) :

YES O NO
5]

® NA





