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CasefTicket Time

2000372018 13:09

0811272017 02:54

04/1272017 08:38

2711172017 09:30

151172017 11:37

2310872017 06:34

2210812017 08:01

10510112018 17:24

105/12/2017 1200

0310872017 18:05

0110872017 14:57

2510872015 12:32

1210312018 05:45
1800712017 1403

Timer 44

4 s3min
2456 He 7 min
2552424 min
2720431 min
3006 H: 24 min
5027 H 28 min
5050 Hr: 1 min
1776 Hr: 38 min
2526 Hr: 2min
5495 H: 56 min
5547 Hr 4 min
20517 H 30 min
204 e 16 min

5883 Hr: 58 min.

sLA )
3Day 2Hr 1 Min
3Day 2Hr 1 Min
3Day 2Hr 1 Min
3Day 2Hr 1 Min
3Day 2Hr 1 Min
3Day 2Hr 1 Min
3Day 2Hr 1 Min

1Day 0 Hr o Min

0 Day 23 Hr 40 Min

Our Reference

Psatos

Psa037

Psa02s

Psa0ts

PSa017

Psagss

Psagst

PSa0s7

Psa03

Psaga7

Psasss

PS043

Psa103
PsaT21

Client Name

Stacie Woodroffe
Gathy Tucker
Susan Fogg

Erer

Sarah Stewart
TestQa

AvAY

Trade Test

Sarah Stewart
Amanda Applegate
June Bamett
Ameid Hussain
Test Test

Louise Menzies

prority 44

Low

Low

Low

Nature of Enquiry 4| DPT Date |

Accomm

Accomm

Accomm

Accomm

Accomm

Accomm

Accomm

Accomm

Accomm

Accomm

Accomm

Accomm

Accomm

Accomm

310812018

171212018

070812018

300012017

15112017

220082017

2300812017

18052018
21032018
2u082016
osi22018
2502017

Case Creator

Amav Mgt [CSB]
‘Sam Taylor [CSB]
‘Sam Taylor [SPP]
‘Sam Taylor [SPP]
Amav Mgt [SPP]
Amav Mgt [CSB]

Amav Mgt [SPP]

Paige Bullen (CSB]
Ellie Thomas [CSB]
Paige Bullen (CSB]
Amav Mgt [CSB]

Jo Hymus [CSB]

Agent 4

‘Sam Tayior
‘Sam Tayior
Danielle Charman
Colleen Creevy
Lisa Kavadias.
‘Sam Tayior

Ann-Maria Agar

Trade Client 44

Ocean Florida

Ocean Florida
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Status 8}

New

New

New

New

New

New

New

Allocated

Allocated

Allocated

Allocated

Allocated

In Progress

In Progress
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