UK PM Development Specification Document
Please ensure you complete all fields and provide any additional supporting evidence as further attachments within the ticket raised.
	Your Name:
	Sam Taylor


	Today’s Date:
	24/12/2019


	Associated UKPM Name:
	Sam Taylor




	Request Type:
	☒New Development     ☐New Report        ☐Improvement            
	



	Parent task
Connection:
	☐Yes            ☒No                       
 If yes, please share task ref/connection:  
                         	



	Brand(s)
	☒Ocean Florida	☒Ocean California          	☒Winged Boots 
☐Ocean Beds                  ☐Ocean Holidays                          


	Product Type/Module(s)
	☒Sales	(SPP)		☐Product (PS)			☐Flight (FS)
☐Concierge (CG)	☐Customer Service (CSB)	☐Ticket (TS)
☐Travelling Web            ☐OF Website                    	☐OC website
☐OH Website                 ☐WB Website                  	☐G2B
☐MMB                             ☒Journey Admin              	☐Qubit
☐PPF                                ☐NPS                                              ☐My Quote
☐Other


	User Role(s)
Required
	☒Management		☒Agent			☒Agent Supervisor
☒Contact Agent	☐Contact Supervisor		☐TD Load
☐Contractor		☐Ocean Beds			☐Destination	
☐Agency		☐Analyst 			☐Analyst Restricted
☒Admin                           ☐Contact Referrer                        ☐NA



	Project Title:
	Manage Template Segments from CMS

	Importance Level:
	☐Critical                   ☒High                   ☐Medium                 ☐Low


	Task board URL and Task Ref:
	Insert the task URL you have used when creating this task on the task board:
https://ocean-holidays.leankit.com/card/952485794





	Project goal:







	Using bullet points please tell us what you hope this project will achieve/solve:
· To display ##EnquirySegment## token differently to the actual segment name in order for our templates to show correctly

	User story:











	Using bullet points please explain how you expect a user to interact with this development/task and include impact areas:

· Scenario, segment name = Villa Holiday
· However, within our template token we would like this to appear as Villa
· We would like the ability to manage this within the CMS
· Within the Enquiry Master section add a new menu item for Segment, positioned below Season
· Here all active Segments will appear (19 in total)
· The user will be able to map these segments to how they need to appear on our templates, i.e. Villa Holiday segment will appear as Villa when appearing in one of the templates
· This process should update all applicable templates across Journey, inclusive of the subject line and email body
· Segment name will be non-editable on edit
· ‘Add New’ button and form will not be designed as Segments are not allowed to add. 



	Developer Analysis :
	· Scenario, segment name = Villa Holiday
==> As Client Required to display a virtual Name in place of actual name which needs to be manageable from admin side. So, for this we can add new column SegmentVirtualName in SEGMENT table. Which can be editable from Admin side without affecting the actual Segment Name. 
· However, within our template token we would like this to appear as Villa
==> Purposed SegmentVirtualName will replace the actual Segment name when ever required on view or Token. 
· We would like the ability to manage this within the CMS
==> Manageable from admin.
· Within the Enquiry Master section add a new menu item for Segment, positioned below Season
· Here all active Segments will appear (19 in total)
· The user will be able to map these segments to how they need to appear on our templates, i.e. Villa Holiday segment will appear as Villa when appearing in one of the templates
· This process should update all applicable templates across Journey, inclusive of the subject line and email body
· [bookmark: _GoBack]Segment name will be non-editable on edit
· ‘Add New’ button and form will not be designed as Segments are not allowed to add. 


	Add external system URL link:
	Please provide external system URL link if known:
https://ocean-holidays.leankit.com/card/952485794



For DS purposes only:
	DS Developer Name:

	Please insert developers name who will be working on this task:


	DS Designer Name:

	Please insert designers name who will be working on this task:


	Specification reviewed and agreed with UKPM:

	Please insert details once the task has been reviewed and both parties are agreed:

Name of Developer (s) that have reviewed this task:

Please insert total amount of days you have estimated for the task:

Estimated Designer Time:

Estimated Development Time:

Estimated Testing Time:

Total Development and Testing Time:





