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This is your Car Rental Voucher. with Alamo
Flexible Autos Ref: 4H260551
Booking Details
Pick Up Details Drop Off Details
Date/Time: 21/08/17 16:35 Date/Time: 04/09/17 16:55
Lead Driver: Mrs L Head
Supplier: Alamo
Hire details
Car DODGE GRAND CARAVAN OR SIMILAR  Van(Mini) - Inclusive
Number of 14
Nights
Extras (Payable
Locally)
Flexible Autos 4H260551
Reference
Alamo 1228461804
Reference

Additional Information:

Collection Details
PICKUP/DROPOFF LOCATION
Name: Orlando International Airport; On Airport
Info: From Baggage claim proceed down the escalator to the first floor of the terminal. National Car
Rental islocated on thefirst level of the garage. Emerald Club Members:Proceed to the Emerald Club
area. All other National customers. Please proceed to the counter located in the middle of the first floor
in the terminal to obtain your rental agreement.

Rental counters located in terminals A and B on Level One below all airline baggage claim lobbies.
Terminal A - servicesAA, CO, NK.

Termina B - servicesDL, NW, UA, US
Opening Hours: MONDAY 00:00 - 23:59, TUESDAY 00:00 - 23:59, WEDNESDAY 00:00 - 23:59,
THURSDAY 00:00 - 23:59, FRIDAY 00:00 - 23:59, SATURDAY 00:00 - 23:59, SUNDAY 00:00 - 23:
59
Phone No: 888 826 6890 MAIN
Address: ORLANDO
ORLANDO INTERNATIONAL AIRPORT
FLORIDA
32827

www.ocean-florida.co.uk
T: 0203 814 2198 E: info@ocean-florida.co.uk
Ocean Holidays Ltd , North House, St. Edwards Way, Romford, RM1 3AE
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INCLUSIONS:

Unlimited mileage; CDW (Collision Damage Waiver); $1 Million Liability Cover; Sales Tax; State Tax;
Airport Fees; CFC (Subject to location); Mechanical Assistance

Emergency Contact

Emergency number +44 (0)7539 905999 (Please note this number is purely for emergenciesonly and is
available during the hours of 18:00 - 22:00). Clients will be asked to leave their name, contact number,
voucher number and a brief description of the problem and our agent will promptly return the call. In the
event of breakdown or accident, please call the number on your rental agreement first. During office
hours please call +44 (0)844 477 9255

Additional Notes
Optional roadsafe may be offered locally upon arrival. Please be advised that there is no obligation to
accept this. Mechanical assistance isincluded in your rental voucher.

ALAMO 24 Hour Guarantee
If for any reason you are not satisfied with any option you have purchased locally at the counter, smply
return to the nearest Alamo location within the first 24 hours of the rental for afull refund on that option.

IDENTIFICIATION REQUIRED FOR RENTALA full valid Driver’s License from the Renter’s
country of origin and passport in Renter’ s name is required for each rental. Renters cannot be residents
of the United States or Canada. Additionally, Renters must present avalid non-US/non-Canadian
driver’slicense and a valid non-US/non-Canadian Passport. Renters must provide avalid credit card
unless the Renter meets the debit/cash qualifications set forth herein. If the driver'slicenseisina
language other than English, an International Driver’s Permit in conjunction with the Renter’ s country of
residence driver'slicenseis required.
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