
SKIP THE COUNTER NOW AVAILABLE
WITH SELECTED CAR HIRE PROVIDERS 

You can now speed through the airport and get your holiday started in record time, by completing online check-in 
and skip the counter for your vehicle rental. This will allow you to go directly to your vehicle and drive away; hassle 
free! 

Follow these easy steps to save a little time that will make a big difference. 

STEP 1
View your car rental voucher on Manage My Booking approx. 2 weeks before departure. 

STEP 2
Visit your car hire supplier and input your booking reference from your car rental voucher to begin check-in. 

You will need the following information to complete check-in & skip the counter.

• Your rental confirmation number
• The driving license details of all drivers
• A valid credit card

Once you have checked in, you will then be given the option to complete skip the counter. 

Upon arrival, simply head directly to the garage and choose a car from the class booked (car keys will be in the 
vehicle) and drive to the exit barrier with your 'skip the counter' rental agreement, drivers license and registered 
credit card.

If you are not booked with one of the participating suppliers, do not worry, you can still register online ahead of your 
arrival, but you will be required to visit the desk upon arrival at the appropriate car rental counter to pick up your 
vehicle. There you will present the renter's driver's license and contact information. Any payment will be manually 
entered at the counter or via a self-service kiosk (where available).

Each rental supplier has a dedicated online check-in website. Please follow the appropriate link below to complete 
the digital check-in & skip the counter for your upcoming rental vehicle.  
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https://mmb.ocean-florida.co.uk
https://www.alamo.com/en/reserve/skip-the-counter-lookup.html
https://www.hertz.com/us/en/checkin
https://www.dollar.com/us/en/checkin/
https://www.thrifty.com/us/en/checkin

