CASE 1- Creating Enquiry from Contact - 
1. Change Primary email while creating enquiry - if this match with BCE profile but not with email profile of any other customer then user will get a confirmation message
Message: This email exists with <customer name> 's booking confirmation email. Would like to proceed with current customer record?
YES / NO
YES - Then save email in current contact, NO MERGE here, same as current work. Flag will add
NO - No action, user can amend and try to save to save again 
2. If user create enquiry with an email which doesn’t exist in system in email and BCE profile, then a confirmation pop up will come 
This email doesn’t belong to this contact. There may be chance this is different customer. Would you like to create a new contact record for this?
YES/NO
If YES, then - create new contact with new enquiry
If NO, then add enquiry in same contact and update new email also
2.5 days
- Email Match (Existing)
- BCE Match
- NEW Email Match

CASE 2: Create Enquiry from Allocated queue-
Entered Email matched with other contact's booking confirmation then we will show a confirmation message to Customer that this email exists with other customer 's record. here Email doesn’t match for any email profile of other customer.
(if this match with BCE profile but not with email profile of any other)
Message: This email exists with <customer name> 's booking confirmation email. Would like to add this enquiry in matched customer record?
YES/NO
if yes - then add lead in matched account. if multiple record matched then asked to select only one. (add in history)
if no - Create a new contact with this enquiry. Flag will add here with contact
2 days
Case 3: Update Email profile form Contact record – (same as Case 1)
if found match with other's contact's BCE then we will ask for confirmation
Message: This email exists with <customer name> 's booking confirmation email. Would like to proceed?
YES/NO
YES - add email in current contact, NO MERGE here, same as current work, Flag will add here
NO= no action requires. 
1 days
Case 4: G2B and Edit Cases - for BCE (same as Case 1 but)
If BCE matches with other contact's BCE or EMAIL profile, then we will show confirmation message
Message: This email exists with <customer name> 's booking confirmation email. Would like to proceed?
YES/NO
YES - add email in this contact. NO MERGE here, same as current work. Flag add here
NO= no action requires. 
2 days
Case 4: Edit Enquiry – Change email (sane as Case 1)
[bookmark: _GoBack]If entered email doesn’t match with email profile but matched with BCE, then below will follow.
 Message: This email exists with <customer name> 's booking confirmation email. Would like to proceed with current customer record?
YES / NO
YES - Then save email in current contact, NO MERGE here, same as current work. Flag will add
NO - No action, user can amend and try to save to save again 
0.5 days

Case 5: BCE Flag display in all system (SPP & CSB) (Queues and view enquiry and cases)
2 days

Case 6: When Enquiry create from WCF then check contact BCE email and update flag.
1 day

Testing 3 days
Total Estimate: 13 days

