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North House, St Edwards Way
Romford, Essex, RM1 3AE

Additional Terms and Conditions

Dear customer,
In addition to our standard terms and conditions the following will apply to your booking as discussed:

* You have the option to amend your travel arrangements up to 45 days prior to your departure date

* You will not be charged an Admin Fee, however you will need to pay the difference in package cost if
applicable

* In the event you wish to postpone your trip there is no restriction on the new travel date, however any
increase in your package cost will apply

* In the event the FCO (Foreign & Commonwealth Office) advise against travel to your specific destination
you will be entitled to a date change or a full refund

The following arrangements are not covered by these terms and conditions:

1. Any flight that departs outside the UK i.e. US domestic flights booked separately where you wouldn't be
entitled to an amendment in date

2. Non-refundable room rates

3. Villa bookings that require an extra deposit

4. Cruise bookings

End of terms

If you have any questions please contact our Customer Service Team 0203 814 2198 or
operations@ocean-holidays.co.uk

Kind regards,

Ocean Holidays
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