UK PM Development Specification Document
Please ensure you complete all fields and provide any additional supporting evidence as further attachments within the ticket raised.
	Your Name:
	Pooja Jangid


	Today’s Date:
	20/01/2020

	Associated UKPM Name:
	




	Request Type:
	☐New Development     ☐New Report        ☒Improvement            
	



	Parent task
Connection:
	☒Yes            ☐No                       
 If yes, please share task ref/connection:  
	



	Brand(s)
	☒Ocean Florida	☒Ocean California          	☒Winged Boots 
☐Ocean Beds                  ☐Ocean Holidays                          


	Product Type/Module(s)
	☒Sales	(SPP)		☒Product (PS)			☒Flight (FS)
☒Concierge (CG)	☒Customer Service (CSB)	☒Ticket (TS)
☐Travelling Web            ☐OF Website                    	☐OC website
☐OH Website                 ☐WB Website                  	☒G2B
☒MMB                             ☒Journey Admin              	☒Qubit
☐PPF                                ☒NPS                                              ☒My Quote
☐Other


	User Role(s)
Required
	☐Management		☐Agent			☐Agent Supervisor
☐Contact Agent	☐Contact Supervisor		☐TD Load
☐Contractor		☐Ocean Beds			☐Destination	
☐Agency		☐Analyst 			☐Analyst Restricted
☐Admin                           ☐Contact Referrer                        ☒NA



	Project Title:
	GDPR - Customer details remove from logs


	Importance Level:
	☐Critical                   ☒High                   ☐Medium                 ☐Low


	Task board URL and Task Ref:
	Insert the task URL you have used when creating this task on the task board:
https://ocean-holidays.leankit.com/card/963078897





	Project goal:







	Using bullet points please tell us what you hope this project will achieve/solve:

· Customer-related details must be removed from logs like email, phone number if store by any tracking log. 

· User EnquiryId, Contact Id and if really needed then customer’s name instead

	User story:











	Using bullet points please explain how you expect a user to interact with this development/task and include impact areas:

· [bookmark: _GoBack]As per GDPR compliance we can’t store customer data without their permission so it shouldn’t be store in any text logs of our server which contain their phone number or email address
· I would advise to user customer Id or Enquiry Id or Customer name if that really needed to maintain in the log or could help in our investigation later. Else don’t save customer name either.  

	Add external system URL link:
	Please provide external system URL link if known:




For DS purposes only:
	DS Developer Name:

	Please insert developers name who will be working on this task:


	DS Designer Name:

	Please insert designers name who will be working on this task:


	Specification reviewed and agreed with UKPM:

	Please insert details once the task has been reviewed and both parties are agreed:

Name of Developer (s) that have reviewed this task:

Please insert total amount of days you have estimated for the task:

Estimated Designer Time:

Estimated Development Time:

Estimated Testing Time:

Total Development and Testing Time:




