Log in page
1. Opening hours to read 9am to 6pm 7 days per week 
2. Change text to 
Welcome to Manage My Booking. Here you can view/print your confirmation and travel documentation. Please enter you the booking reference number, lead passenger surname and date of birth used to confirm your on the booking.
3. Change to just ‘booking reference’ 
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Main page
1. Change to - ‘Complete travel documents will be uploaded 7 - 14 days prior to departure date

2. Change to - Please take a moment to check that all passengers’ titles and names are spelt correctly and have been booked exactly as they appear on passports. Please also check all booking details carefully and advise us immediately of any errors, discrepancies or omissions, Ocean Florida will not accept any responsibility for any problems encountered or costs incurred if this policy is not adhered to.

3. A. Should be ‘Welcome ##TRADE Agent##. In this example this would say

Welcome Seaside Travel Easington Colliery

[image: A close up of a sign
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B. Please change booking reference shown below which is CRM reference to show the booking reference used in TD for the booking.
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Add Extras 
1. Change to – Select an option below to request a price
[image: A screenshot of a travel program
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Changes and help
1. This should populate the Trade agent/member name
[image: A screenshot of a computer
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2. Booking reference shown please show TD reference and not CRM reference. Please change in welcome box and main field below labelled point 2
3. Just to confirm this should use BCE
4. Remove phone number field completely
5. Details box. Please add some placeholder text in this box: 
(This place would be in grey and remove out as the user starts to text in this box)

Please put details we need to know in here, and if you need us to contact you on a different email address let us know in here 

[image: A screenshot of a contact us page
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To make amendments fo this booking or request addifional information, simply complete the short
form below and one of our feam will get back o you.

Welcome Sarah Stewart
Booking Ref: OT613265
Status: Confirmed

Booking Re-
Mrs Sarah Stewart ‘ é 0T613265
| DOCUMENTS & TICKETS. |
Phone

ADDEXTRAS |

sarahclark28@hotmail co.uk -] ‘ Ll_mmsum ‘

Endquiry Details *

Select Enquiry Nture: N ‘ IMPORTANT INFO ‘

Detals DO YOU HAVE A QUESTION?

ANSWERS TOMOST COMMON QUESTIONS CANBE
FOUND IN OUR DETAILED FAQ:

Frequently Asked Questions
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Booking Reference Number  Lead Passenger Sumame

1 Travel Agent

Welcome to Manage My Booking. Here you can view/print your confirmation
‘and travel documentation. Please enter you reference number, lead surname Lead Passenger Date of Birth
‘and date of birth used o confirm your booking.

‘ E.g.OTI23456 ‘ ‘ ‘

(0 o) [m ] [ ]
View booking

Download vouchers

Frequently Asked Questions Copyright ©2025 ocean-florida.co.uk
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Trade Agent
‘Seaside Travel Easington Colliery
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VIEW AND PRINT

TRAVEL DOCUMENTS

Bookings made before 9th September 2024 are protected by ATOL number T7173, bookings

Welcome Sarah Stewart
‘made on are after 9th September 2024 are protected by ATOL number 10531.

Booking Ref: OT613265
] Your complete travel documents will be uploaded 7 - 14 days prior to your departure date Status: Confirmed

3 Pleos take amoment o check hat ol passenger e and nomesare splt orrectyand hove

been booked exactly as they appear on your passport. Please also check all booking details carefully
‘and advise s immediately of any errors, discrepancies or omissions as Ocean Florida will not accept
any responsibility for any problems encountered or costs incurred i this policy is nof adhered fo.

Inveice / ATOL Receipt + ‘ ‘ CHANGES & HELP ‘

| IMPORTANT INFO |

DO YOU HAVE A QUESTION?
ANSWERS TOMOST COMMON QUESTIONS CANBE
FOUND IN OUR DETAILED FAQ:

19| Frequently Asked Questions
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ADD TRAVEL EXTRAS

car hire,fransfers and airport parking.

‘ select 2 option below to request a price

Booking Ref: OT613265

Please complete the form below fo add extras fo your clients holidays, including atiraction fickets,
‘ Status: Confirmed

Welcome Sarah Stewart ‘

[Jawotortisen [ Joutie [ Reontionien [ ] Arponrotins [ ooowewsencers |
ADD EXTRAS

O omm [ oo
. " 'CHANGES & HELP “
Otherinfo —
‘ IMPORTANT INFO ‘

bovoUHAVEAQuESTION?
ASNERS TOMOST COMMON QUESTIONS CANBE

J FONONOROETALED PG,

18] Frequently Asked Questions
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Enquiry Details

Enquiry From Enquiry Reference No.
‘Ocean Florida Trade oTis72784

T Flight reference Enquiry Date

OFLT30329 31/03/2025 09:44

Quoted By Quoted On

Chris Jones 31/03/2025 09:46

Booked By ‘Segment Type: Enquiry

Chris Jones Generic

Consortium Trade Agent

Independence Group (Hays) Seaside Travel Easington Colliery

Customer Details

Customer Name Email

Beth Seaside sales@seasidetravel.co.uk

Accessibility Assistance Required? ‘Subscribe to Newsletter
Yes @No No.

Passenger Information

Lead Passenger: Miss Chelsea Leigh Macdonald 05/09/1998
‘Adult 2: Mr Jake Gordon Anthony White 12/03/1996

Child 1: Mstr Harrison Austin White 14/10/2021

EnquiryType
PPC

Agent Name
Chris Jones

Completed on
31/03/2025 09:46

‘Segment Type: Booked
Generic

Booking Confirmation Email
sales@seasidetravel.co.uk

Enquiry Status.
TD Complete

Allocated Date
31/03/202509:44

Completed By

Chris Jones

‘Season Type: Enquiry
SUMMER

Number of Adults.

TD Reference
OFTH1354

Lead Type
Unqualified

Booked On
31/03/202511:27

Season Type: Booked
SUMMER

Children(11 and under)
1




