1. reference for task - Card SPP2-139 pe attach h... fir bhi missing h ya nhi kiya h toh there is no way to trace and track work
[image: ]

2. sample report me Phone lead and Duplicate lead diff colour me show ki hue h - Need to discuss with Satypal.
[image: ]

3. isme maine 2 total ko red (#fb8888) kiya h.. kyoki ye total me add nhi hote h. so ye clear pata chal jaye user jo bhi dekhe tab.
[image: ]

4. https://ocean-holidays.leankit.com/card/828977558 - Issue on the card
5. Stats may be right but its good to check for reason. 
[image: ]
enquiry search - March me enquiry ka count 7952 h./. all phone web and deleted
[image: ]
but CT task master me ye different h.. i believe ye same hona chahiye as per new concept.. toh isme kya miss hua h ye dekhna hoga.. 

6. Nurture Scheduler pushing data to mailchimp on OFF subscription - Need to discuss with Satypal.
7. [bookmark: _GoBack]March stats not showing anything in MOVE TO EXHUASTED column. I think it should show.
8. 
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whilst the client is receiving these e-mails they may choose to behave in several ways:
click x -
- Customer Action Outcome
Result 1 of 4 =53]

Doesn't open

Open & no fidk

Continue Nurture series
Headings  Pages  Resuits

Continue Nurture series

Open & no dlick - Continue Nurture
series. Open & dlicks - Continue Nurture series
Open & dlicks - Continue Nurture series Replies - Lead is pushed back into CT Tasks queue for their response to client

Created Duplicated Enquiry - The Nurture series is STOPPED and old enquiry is moved to

.l Content whachDecd o be to e e NURTURE EXHAUSTED BUT there this enquiry will NOT receive any questionnaire

on link,then that wil count as 1 click.
calls - Agentlocates lead within NURTURE and lead is moved into SALES.

the email content which need to be trace, f user click QUEUES as normal

on link, then that will count as 1 click.
Client does not respond - Enquiry sent to NURTURE EXHAUSTED after final E-Mail in the
campaign series is sent

We can only track the email opened or not, is there any buttons in the email which we need to
trace?

Pooja: A link will be put in the email content which need to be trace. If user click on link, then that
will count as 1 click.

Kundan: Wellin that case users may accidently remove the links from email templates? [

Pooja: we will give them how to add and what to add... admin Sarah n Sam ho dekhte h

©)

Pooja: Afnk will be put n the email content which need to be trace. I ser cick on link. then that wil count as 1 lck.
Rohit: Wellin that case users may accidently remove the finks from email templates?
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