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Net Rate Agreement 2017
	COMPANY NAME: 
OCEAN HOLIDAYS
	HOTEL NAME:
Waldorf Astoria Orlando

	ADDRESS:
Simon Hilton
Director of Product USA
Ocean Beds
3204 Rolling Oaks Blvd.
Kissimmee, FL 34747
Email: Simon.Hilton@Ocean-Holidays.co.uk 

	HOTEL CONTACT:
                Eva Cooper, Director of Leisure Sales
14200 Bonnet Creek Resort Lane
Orlando, Florida 32821 

	ACCOUNT NUMBER:	
	Hotel Fax:	 407-597-5501

	Phone:    407-390-6422 / 6423
	Hotel Phone:         407-597-5500

	Fax:   1-260-454-3058

	Sales Fax:               407-597-3701	
Sales Phone:         407-597-3632

	EFFECTIVE DATES OF AGREEMENT: January 1, 2017 through January 1, 2018

	



Waldorf Astoria Orlando commands a stunning location on 482 acres of waterways and protected wildlife while being surrounded on three sides by Walt Disney World® Resort.  The resort is conveniently located adjacent to Disney Springs and Epcot, 10 minutes to Sea World Orlando and Universal Orlando, and only 20 minutes to the Orlando International Airport.  

RATES
Rates are payable in US dollars. The rates are net non-commissionable and are quoted exclusive of applicable state, and local taxes, currently 12.5%. Rates are applicable for single, double, triple or quad occupancy (maximum of 4 guests with 2 queen beds or 3 guests with a king bed). See room description for additional details.  


BLACKOUT DATES:  
See separate communication regarding blackout/ premium rates dates

	Start
	End
	 
	 
	 
	 
	 
	 
	

	Date
	Date
	King Rate
	Allotment
	2 Queen rate 
	Allotment
	Disney view
2 Queen
	Allotment
	Cut-Off

	1/1/2017
	2/8/2017
	$224
	2
	$214
	3
	$244
	1
	5

	2/9/2017
	4/22/2017
	$309
	2
	$299
	2
	$329
	1
	5

	4/23/2017
	6/24/2017
	$191
	2
	$181
	3
	$211
	1
	5

	6/25/2017
	8/5/2017
	$179
	2
	$169
	3
	$199
	1
	5

	8/6/2017
	9/30/2017
	$162
	Freesale
	$152
	Freesale
	$182
	Freesale
	Freesale

	10/1/2017
	11/18/2017
	$199
	2
	$189
	3
	$219
	1
	5

	11/19/2017
	11/26/2017
	$189
	Freesale
	$179
	Freesale
	$209
	Freesale
	Freesale

	11/27/2017
	12/9/2017
	$209
	2
	$199
	3
	$229
	1
	5

	12/10/2017
	12/21/2017
	$159
	Freesale
	$149
	Freesale
	$179
	Freesale
	Freesale

	12/22/2017
	12/31/2017
	$369
	1
	$359
	1
	$389
	1
	10







	Deluxe Suite with Balcony
	
	
	
	

	Start
	End
	 
	 
	 
	

	Date
	Date
	Rate
	Cut-Off
	Allotment
	

	1/1/2017
	2/8/2017
	$274
	5
	1
	

	2/9/2017
	4/22/2017
	$359
	5
	1
	

	4/23/2017
	6/24/2017
	$241
	5
	1
	

	6/25/2017
	8/5/2017
	$229
	5
	1
	

	8/6/2017
	9/30/2017
	$212
	Freesale
	Freesale
	

	10/1/2017
	11/18/2017
	$249
	5
	1
	

	11/19/2017
	11/26/2017
	$239
	Freesale
	1
	

	11/27/2017
	12/9/2017
	$259
	5
	1
	

	12/10/2017
	12/21/2017
	$209
	Freesale
	Freesale
	

	12/22/2017
	12/31/2017
	$469
	10
	1
	

	
	
	
	
	
	

	*****Reservations for Luxury, and Waldorf Suites are on a request basis.

	Supplemental Rates:
	
	
	
	

	Luxury Suite: Supplement of $200 to King Room
	
	

	Waldorf Suite: Supplement of $200 to King Room
	
	



PROMOTION
For bookings made by March 31, 2017, 7th night complimentary for travel April 15 to October 1, 2017

RESORT AMENITIES
Please note that the rates set forth above include the internet connection in the rooms,  should your clients wish to purchase additional amenities included in the resort fee, they can do so at check in, either a la carte or for $30 per day per room. Resort fee is optional

A daily resort charge of $30 (plus tax) will be charged to your room rate per room, per night and includes:
•Unlimited Standard WiFi internet access throughout the resort and public areas (excluding meeting space).
•Unlimited access to in-room local and toll free calls
•Two (2) welcome drinks in Peacock Alley or Aquamarine
•Access to the Waldorf Astoria Golf Club putting green, including putter rental
•Access to spa & fitness amenities
•Bike rentals (based on availability)
•20% off merchandise and apparel at the Waldorf Astoria Golf Club Pro Shop
•10% off pool cabana rentals (reservations recommended)
•10% off Spa Treatments at the Waldorf Astoria Spa

 
ROOM DESCRIPTIONS
Our 497 deluxe guest rooms feature spacious marble bathrooms, premium bath amenities, luxury linens, high-definition 42-inch LCD televisions with complimentary in-room cable, wireless internet connection, and impeccable personalized service.  Additionally we have 169 suites with separate living rooms and two Presidential Suites.    

Guestrooms are based on ROH (Run of House).  Bed type is not guaranteed.  (Confirmation of room with two beds is on a request basis.)
The following room categories are available:   
· Deluxe Guest Room – The Deluxe Guest Room features either one king or two queen beds and a comfortable sitting area.  (448 square feet / 41.6 square meters)
· Deluxe Suite – The Deluxe Suite offers all amenities of the Deluxe Guest Room, plus a dining area for four, separate living room with sofa sleeper and high-definition 42-inch LCD television and MP3 player.  These rooms have picturesque views overlooking the Bonnet Creek Golf Course or the Bonnet Creek Nature Sanctuary.  (945 square feet / 87.8 square meters)
· Luxury Suite – The Luxury Suite features one bedroom and one bathroom with dual vanity with all the amenities of the Deluxe Suite.  (1,460 square feet / 135.6 square meters)
· Waldorf Astoria Suite – The Waldorf Astoria Suite features one bedroom and one and a half bathrooms with a walk-out balcony and all the amenities of the Luxury Suite.  (1,780 square feet / 165.4 square meters)
· Presidential Suite – The Presidential Suites sit on the top floor of the hotel and feature a grand foyer and penthouse views of Bonnet Creek.  The suite features two bedrooms, dining room for eight, fully furnished kitchen, two marble bathrooms, three walk-out balconies, an 80 inch flat screen television and butlers service.  (3,300 square feet / 306.6 square meters)    

Waldorf Astoria Concierge Team and personal Butler Service available upon request

GROUP REQUESTS:
The FIT rates offered in this contract are not valid for groups of 10 rooms or more. Please contact the sales team for group rate information.

TAXES:
Rooms rates are subject to a 12.5% sales and occupancy tax. Should either state or local tax increase, you will be informed immediately and you will be responsible for all increases.

COMPLIMENTARY TRANSPORTATION
Daily transportation is provided to the Disney parks and Downtown Disney. Additional transportation is offered at a fee to Universal Orlando Resort and SeaWorld Orlando.

PARKING
Current valet parking rates are $30.00. Passengers who valet park are responsible for these charges unless indicated on the voucher. This rate is subject to change. Self parking is not available at the Waldorf Astoria.

RESERVATIONS:  For reservations, you can email ORLHH-Reservations@hilton.com at least 3 days in advance or your allotment will be released.  For inquiries, please feel free to contact Reservations at 407-597-3738.  Rooms over allotment are based on availability at FIT rate category. 

This Agreement is subject to all the terms and conditions set forth on the Rate Agreement Terms and Conditions.”  This Agreement and the terms and conditions on the next page constitutes the entire agreement between you and the Hotel and may not be amended or changed unless done so in writing and signed by you and the Hotel.  The persons signing below agree that they are authorized representatives of the above indicated company and Hotel who have authority to enter into this Agreement. This rate agreement will not be valid and enforceable until a signed copy is returned to the Hotel by August 15, 2016

EARLY DEPARTURE FEE:  
Guests wishing to shorten their stay must notify the hotel by time of check-in.  Otherwise, an early departure fee of 1 night room & tax will be charged. 

Late Check-Out
Check-out time is 11:00am.  Later departure times may be extended based upon availability.  If available, the following charge will apply:

Noon to 2:00 p.m.       $50
After 3:00 p.m.             $100
After 4:00 p.m.             Full night room & tax
CANCELLATION POLICY: 
Individual cancellations must be received 5 days minimum prior to scheduled check-in time to avoid a charge of one night’s room and tax.  Cancellations received after this time will incur a charge in the amount of one night’s room and tax.  Company will be assessed this charge through either a deduction from the prepayment or direct billing to your account, whichever applies.



CHECK-IN/CHECK-OUT TIMES:
Our check-in time is 4:00PM, checkout time is 11:00am. All times are local hotel times. All guests arriving before hotel's check-in time will be accommodated as rooms become available. Our Guest Services Department can arrange to check baggage for those guests arriving prior to hotel's check-in time when rooms are not yet available.

BAGGAGE HANDLING FEE (porterage on request): 
Payment of bag handling/porterage fees is the responsibility and discretion of the individual guest. As a guideline, the current fee is $6 on arrival and $6 on departure for the luggage and doorman fee. If baggage handling is requested, company must provide the guest’s arrival and departure time.

DINING
The resort offers 13 distinct dining options, including legendary restaurants of the original Waldorf Astoria.  Restaurants and bars at the Waldorf Astoria include: 
· Bull & Bear® Steakhouse serves prime grade Certified Angus Beef® which made the original in New York famous as well as fresh seafood.
· Peacock Alley® is located off the main lobby and offers an irresistible menu of small-plate inspired cuisine.  
· Oscar’s® is a modern American brasserie featuring contemporary comfort food as well as re-interpretations of dishes such as Eggs Benedict which are hallmarks of the original in New York. 
· Aquamarine is a casual pool-side grille featuring garden-style salads and bountiful sandwiches. 
· Sir Harry’s is a perfect spot to unwind with a signature cocktail or cordial in a beautiful mahogany bar similar to the original.  
· The Waldorf Astoria Golf Club® and Clubhouse features a casual grille for lunch after a round of golf.   
In addition to the excellent offerings at the Waldorf Astoria, guests also have access to the dining venues at the Hilton Orlando Bonnet Creek which include: 
· La Luce serves modern Italian cuisine by famed Napa Valley chef Donna Scala.  
· Harvest Bistro is a family-friendly American bistro offering healthy cuisine made from farm-fresh ingredients. 
· Beech offers Latin-inspired cuisine in a casual pool-side setting. 
· Muse features inventive espressos and pastries as well as sandwiches and gelato.
· Zeta is a stylish bar offering a creative drink menu and bottle service.
· Myth our lobby bar, features small-plate cuisine and an extensive drink menu of seasonally inspired, hand-crafted cocktails.  
For further convenience, 24-hour in-room dining is available.  
Meals vouchers are available upon request. Please check with us for rate.

RECREATIONAL FACILITIES

Spa & Fitness
The Waldorf Astoria® Spa features 22 luxuriously appointed indoor treatment suites which provide a completely cocooned experience.  

The 7,000 square foot fitness center contains the latest exercise equipment with flat-screen televisions and expansive views of the pool area.  

Golf & Recreation
Enjoy a round of golf at the Waldorf Astoria Golf Club and clubhouse featuring the 72-par Rees Jones designed championship golf course that winds through the large wetland preserve.  The course measures 7,113 yards with a slope of 130 and a rating of 73.0.  Our premiere golf course staff will schedule certified instruction and coordinate tee times.    

Our premium recreation area offers fun for guests of all ages with four amazing pools including a signature cabana pool with personalized service, two zero-entry pools, and a sprawling free-form lagoon style pool and waterslide.  
Guests will enjoy the resort’s protected wildlife with a nature walk or by bicycle.  Kids will enjoy the WA Kids program offering creative and education activities guided by our Fun Counselors.    
 Guests may prefer to relax and enjoy one of our four amazing pools including the signature cabana pool complete with personalized service from Aquamarine. 

PAYMENT POLICY:  
Unless you have received notification in writing from us that your credit has been approved, all reservations must be paid in full 72 hours prior to the guest's arrival.  If full payment is not received as required, the guest will be required to make a new reservation at the prevailing rate upon arrival at the Hotel.  

If your credit has been approved in writing, we will be pleased to extend thirty (30) day credit privileges to you for room and tax. All invoices are due and payable upon receipt and payment must be received at the Hotel no later than thirty (30) days after receipt of invoice. All outstanding amounts sixty (60) days and over will be subject to an interest rate of U.S. Prime + 2%. To avoid this charge, you must pay all undisputed charges in a timely manner and send written notice describing all disputed charges. The Hotel reserves the right to review your credit periodically and to require pre-payment at any time, in its sole discretion, should your credit status change in any manner. 
Billing PROCEDURES: 
Waldorf Astoria Orlando, Attn: Accounting Department; 14200 Bonnet Creek Resort Lane, Orlando, Florida 32821 USA  
Email: orlhh-finance@hilton.com. Tel 407-597-3862 fax 407-597-3879
Each individual guest is responsible for their own incidental charges.  It is our policy that these charges must be paid in full prior to the guest’s departure, with individual credit being established upon check-in.  It is the responsibility of Company to instruct the guest to check with the cashier to make certain all incidentals are paid for prior to departure.
PERFORMANCE:  
We will review your productivity and allotment usage on a quarterly basis to determine future rate structures and number of allotment rooms confirmed.  Should production not meet reasonable requirements, the Hotel reserves the right to change the room allotment and rate at the end of each quarter.

RATES VALID FOR PACKAGED TRAVEL ONLY: 
All rates quoted herein are applicable to: (1) FIT Package Tours; (2) FIT Tour Programs. The rates quoted in this Agreement are only for the sale of packaged, individual rates by the wholesaler or tour operator. You are not authorized to release these rates to any other individual or entity, including but not limited to, internet booking/electronic distribution systems. The FIT rates and this Agreement are non-transferable and non-assignable. You may not offer these rates as room-only inventory in any manner (e.g. room tax and/or fees listed separately). The prices for each of the package components (hotel room, airfare and/or car rental) shall not be itemized for, disclosed to or discernible by the consumer at any time (including but not limited to billing statements) and you must not provide functionality which would permit consumers to strip the package down to view hotel room rates separately at any time. If we become aware of any violation of this section, we may immediately terminate this Agreement without incurring any liability to you for contracted rooms or rates. Furthermore, you agree to indemnify the hotel for any loss or damage arising from your breach of this Section.


BROCHURE: 
The Hotel will provide you with the Waldorf Astoria logo, and applicable photos of the Hotel for inclusion in your tour brochure or voucher.  You may not make any alterations to the logo, or hotel’s name, Hilton logo or hotel photos or use them in any manner or in any materials other than your tour brochure and vouchers without our prior written approval.  As part of your contract, you must send to us two (2) copies of your printed brochure/voucher for our files.

COMPLIANCE WITH LAWS:
You will comply with all applicable foreign and domestic laws, codes, regulations, ordinances and rules with respect to your obligations under this Agreement and the services to be provided by you hereunder, including but not limited to any laws and regulations governing package and tour travel operators/organizers.  You represent, warrant and agree that you are currently and will continue to be for the term of this Agreement, in compliance with all applicable local, state, federal regulations or laws, including but not limited to, all provisions of the Patriot Act and regulations or requests of the U.S. Department of Homeland Security and the Office of Foreign Assets Control in the U.S. Department of the Treasury.

INDEMNIFICATION: 
To the extent permitted by law, you agree to protect, indemnify, defend and hold harmless the hotel, Hilton Hotels Corporation and the owner of the hotel, and each of their respective employees and agents against all claims, losses or damages to persons or property, governmental charges or fines, and costs including reasonable attorneys' fees arising out of or connected with the provision of goods and services and your group's use of hotel's premises hereunder and your provision of services except to the extent that such claims arise out of the negligence or willful misconduct of the hotel, or its employees or agents acting within the scope of their authority.  You further agree to obtain and keep in force General Liability Insurance covering your contractual obligations hereunder with limits of not less than $1,000,000 per occurrence and provide the hotel with proof of insurance.

DISPUTE RESOLUTION: 
The parties agree that any dispute in any way arising out of or relating to this Agreement will be resolved by arbitration before JAMS/ENDISPUTE® or the American Arbitration Association in the state and city in which the Hotel is located or the closest available location; provided, however, a dispute relating to infringement of intellectual property rights shall not be subject to this provision.  The parties further agree that in any arbitration proceeding they may conduct reasonable discovery pursuant to the arbitration rules, that the law of the state in which the Hotel is located is will be the governing law, and any arbitration award will be enforceable in state or federal court.

ATTORNEYS' FEES: 
The parties agree that in the event that any dispute arises in any way relating to this Agreement, the prevailing party in any arbitration or court proceeding will be entitled to recover an award of its reasonable attorney’s fees, costs and pre and post judgment interest.

NON ASSIGNMENT:  
Neither party may assign this Agreement or any part hereof to any third party without the prior written consent of the other party except that Hotel may assign this Agreement to a new owner and/or manager for the Hotel. 
	ACCEPTED AND AGREED TO:

	
Waldorf Astoria Orlando

	

	[image: ]
By:					
	[sign here]
	


By:					
	[sign here]


	Name:  	Simon Hilton
	Name:  	Eva Cooper

	Title:  Head of Product
	Title:  	Director of Leisure sales

	[bookmark: _GoBack][bookmark: Text3]Date:  14th July 2016	     
	Date:  	

	
	Billing Contact: 	 Clay Stewart, Director of Finance
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