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RosEN HOTELS & RESORTS




July 19, 2016
Mr. Simon Hilton

Director of Product USA
Ocean Beds
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Rosen InN




simon.hilton@ocean-holidays.co.uk
Dear Mr. Hilton,
Rosen Hotels & Resorts is pleased to offer you the following Early Booking Rates for 2017 which will apply for reservations booked by December 17, 2016:
	EEFFECTIVE DATES
	ROSEN INN

INTERNATIONAL
	ROSEN INN 
(closest to Universal)
	ROSEN INN AT POINTE ORLANDO 
	CLARION INN 

LAKE BUENA VISTA
    A Rosen Hotel

	Early Booking

     2017
	Rate
	Rms
	Rate
	Rms
	Rate
	Rms
	Rate
	Rms

	01/01 – 02/10
	$45.00
	10
	$45.00
	2
	$45.00
	20
	$45.00
	5

	02/11 – 04/21
	$48.00
	10
	$49.00
	2
	$48.00
	20
	$48.00
	5

	04/22 – 06/16
	$45.00
	10
	$45.00
	2
	$45.00
	20
	$45.00
	5

	06/17 – 08/31
	$52.00
	10
	$53.00
	2
	$52.00
	20
	$52.00
	5

	09/01 – 10/31
	$45.00
	10
	$45.00
	2
	$45.00
	20
	$45.00
	5

	11/01 – 12/19
	$44.00
	10
	$44.00
	2
	$44.00
	20
	$44.00
	5

	12/20 -  12/31
	$57.00
	10
	$58.00
	2
	$57.00
	20
	$57.00
	5


The following 2017 standard rate arrangements are confirmed for new bookings taken from December 18, 2016 and beyond:
	EFFECTIVE DATES
	ROSEN INN

INTERNATIONAL
	ROSEN INN 

(closest to Universal) 
	ROSEN INN AT POINTE ORLANDO 
	CLARION INN 

LAKE BUENA VISTA

	2017
	Rate
	Rms
	Rate
	Rms
	Rate
	Rms
	Rate
	Rms

	01/01 – 02/10
	$46.00
	10
	$47.00
	2
	$46.00
	20
	$46.00
	5

	02/11 – 04/21
	$49.00
	10
	$51.00
	2
	$49.00
	20
	$49.00
	5

	04/22 – 06/16
	$47.00
	10
	$47.00
	2
	$47.00
	20
	$47.00
	5

	06/17 – 08/31
	$53.00
	10
	$54.00
	2
	$53.00
	20
	$53.00
	5

	09/01 – 10/31
	$46.00
	10
	$46.00
	2
	$46.00
	20
	$46.00
	5

	11/01 – 12/19
	$45.00
	10
	$45.00
	2
	$45.00
	20
	$45.00
	5

	12/20 – 12/31
	$59.00
	10
	$61.00
	2
	$59.00
	20
	$59.00
	5


The above rates are net for single, double, triple or quad occupancy.  Rates are based upon daily rates listed.  In other words, split rates apply.  Applicable taxes (currently 12.5% subject to change) scheduled to be in effect at arrival will be added.
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*The allocations listed represent the annual allotment, which is offered for use at either the Standard or Early Booking rates based upon booking dates.   (For example, total allocation at Rosen Inn at Pointe Orlando is 10 rooms per day, not 10 at standard rate and 10 at early booking rate.) 
· Rosen Hotels and Resorts will not accept name changes on rooms reserved at the Early Booking rate, after the close of the “Early Booking” window.  Reservations must be cancelled and rebooked at the prevailing net rate, in effect at the time of change.

Rosen Hotels & Resorts reserves the right to add black-out dates, as they become necessary.  

Please note: 
Should there be a tax increase during the time of this contract, you will be notified in advance of any pending tax changes. At the time the increase becomes effective, Ocean Beds will incur any additional taxes.

· Rollaway @ $15.00 net plus tax per night. Cribs are free of charge.

· All rooms equipped with microwave, refrigerator, coffee maker, wi-fi and electronic safe.

· All rooms are designated as Non-Smoking.

KIDS EAT FREE PROGRAM
Children 9 years of age and under eat FREE breakfast and/or dinner when accompanied by a paying adult. Limit one child with one paying adult; at the following restaurants: the Rosen Inn International’s Fountain View Restaurant; Rosen Inn closest to Universal Orlando’s Palm Restaurant; Rosen Inn at Pointe Orlando’s Plaza Garden Restaurant and the Clarion Inn Lake Buena Vista’s Boardwalk Buffet Restaurant.      

CHECK-IN TIME:
4:00 PM



CHECK-OUT TIME:
11:00 AM
OPTIONS AVAILABLE ON A PRE-PAID BASIS:

Continental Breakfast
$2.50 per person including tax & gratuity (available only at Clarion LBV)
Buffet Breakfast  
$7.50 per person including tax & gratuity (at Rosen Inn International, Rosen Inn Universal)
Buffet Breakfast  
$7.00 per person including tax & gratuity (at Clarion Inn LBV & Rosen Inn at Pointe Orlando)
Buffet Dinner       
$12.00 per person including tax & gratuity (excluding Rosen Inn Universal for Buffet Dinner)

Shogun Dinner 

$24.00 per person inclusive of tax and gratuity.
           Dinner includes entrée (steak, chicken & shrimp combo), drink (soda or tea), and ice
           cream dessert (only at the Rosen Inn Universal)
Baggage Handling
$6.00 per person round trip (Rosen Inn International, Rosen Inn @ Pointe Orlando &







              at Clarion Inn LBV)

Baggage Handling
$6.50 per person round trip (at Rosen Inn Universal)
The prepaid options are used at the discretion of the individual passengers. 
No refunds will be given for services not utilized.
Please request breakfast buffet on transmission of reservation and indicate # of adults and children. 

Our Kids Eat Free policy (ages 9 and under when accompanied by a paying adult, limit one child per adult) applies for net rate meal prices.
THEME PARK SHUTTLE

Rosen Inn at Pointe Orlando, Rosen Inn International and Rosen Inn, closest to Universal offer complimentary scheduled shuttles to Universal Orlando, Islands of Adventure, Wet ‘n Wild, SeaWorld and Aquatica Water Park, (reservations required.) Clarion Inn Lake Buena Vista offers complimentary scheduled shuttles to all four Walt Disney World theme parks, Universal Orlando and SeaWorld of Orlando.
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RESERVATIONS
Reservations may be checked and made by emailing or Faxing our Central Reservations Department using the appropriate

e-mail or fax (See Below) of the appropriate hotel.  Availability may be checked by calling the Reservations department at 407.996.6857.  Please make sure to indicate that the reservation is being made for Ocean Beds so as to guarantee the rate.






FAX


E-MAIL

Rosen Inn International  


407-996-1477

wholesale7600@roseninns.com
Rosen Inn closest to Universal Orlando
407-996-1478

wholesale6327@roseninns.com
Rosen Inn at Pointe Orlando

407-996-1476

wholesale9000@roseninns.com
Clarion Inn Lake Buena Vista

407-996-1475

wholesale@clarionlbv.com
Rosen Hotels & Resorts also offers a self-service option for use when making reservations.  If desired, a unique password will be provided so reservations can be confirmed, within allotment, directly into hotel’s system in order to receive immediate confirmations. 
GROUP requests should be directed to our Group Sales Department.

CUT-OFF

All rooms will be on a 7-day cut-off.  Reservations received after cut-off date will be on a space available basis.

PAYMENT POLICY
F.I.T.:  All reservations must be pre-paid by company check or credit card 14 days prior to arrival.  Checks should be made payable to the appropriate hotel.  Late bookings (within 14 days of arrival) require payment via credit card or wire transfer received by us prior to arrival via overnight delivery. 

Groups:  A deposit of the first night room and tax total is due 45 days prior to arrival.  Rooming list and remaining balance of payment is due two weeks prior to arrival with check payable to the appropriate hotel. Rooms are held tentatively until receipt of deposit.  In the event no deposit is received by due date, all rooms will be released without further notice.  Reinstatement of group will be subject to availability.
When paying by credit card, please use our online secure site for each property: 

Rosen Inn International: 

www.roseninn7600.com/payments 
Rosen Inn (closest to Universal): 
www.roseninn6327.com/payments 
Rosen Inn at Pointe Orlando: 
www.roseninn9000.com/payments
Clarion Inn Lake Buena Vista: 
www.clarionlbv.com/payments
BANK WIRE TRANSFERS

Should Ocean Beds decide to pay for reservations by means of a wire transfer, Rosen Hotels & Resorts will provide our banking details as needed.  At time of wire transfer, Ocean Beds should send the hotel a detailed record of which reservations will be covered by an anticipated wire transfer so that funds can be correctly distributed. All Bank Fees associated with the wire transfer are the responsibility of Ocean Beds and should be pre-paid at the time the wire transfer is arranged. Under no circumstances will Rosen Hotels & Resorts pay for wire transfer fees. 
CANCELLATION POLICY

Ocean Beds will be liable for all confirmed reservations. In the event of a cancellation, upon notification, Rosen Hotels and Resorts will issue and report back to Ocean Beds a cancellation number for any previously confirmed reservation, if it is cancelled at least 48 hours prior to 4 pm on the date of arrival.  Any reservation cancelled within 48 hrs. of arrival will be subject to late cancellation penalties equal to one night room plus tax.  Cancellation Penalties & No Show Charges of 1st night room /tax will be enforced.  Ocean Beds must present Rosen Hotels and Resort’s cancellation number to support request for adjustment of charges.
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ALLOTMENT UTILIZATION
Rosen Hotels & Resorts has contracted with Ocean Beds for an allotment for 2017.  It is our understanding that this allotment is to be utilized on a year-round basis.

Should your pickup at any time during the year show a significant decrease from the aforementioned room block, we may reduce your room allotment for the balance of the year.  It must also be noted that room allotments for next year may very well be predicated upon the current year's production.

SMOKING POLICY

In order to fully comply with the Florida Indoor Clean Air Act, as well as provide a refreshing, smoke free environment for our guests, Rosen Hotels & Resorts is a non-smoking establishment.  Smoking areas are available outside of the hotel.  A $150.00 cleaning fee will be applied to guest’s folio if the policy is not followed in the guest room. 

PHONE AND INCIDENTAL CHARGES
All phone and incidental charges are the responsibility of the guest.  Please be advised that upon check in, long distance phone access will not be connected. Individuals wishing to use the phone for toll calls should provide the Front Desk with a cash deposit of $20.00 (refundable if unused), or a valid major credit card.  Room charges in our outlets will be restricted unless a credit card is presented at hotel Front Desk.  
CUSTOMER SATISFACTION CONFLICT ARRANGEMENTS  

While Rosen Hotels & Resorts, Inc. is sensitive to the laws governing client satisfaction both domestically and abroad, we do not accept arbitrary compensations being recovered from our properties payment.  Any justifiable compensation claims should be examined and investigated by the Hotel prior to a settlement being paid by the tour operator, if the operator expects reimbursement for the settlement.  All compensation to a guest will be negotiated.

ADVERTISING / INTERNET POLICY
For purposes of this agreement, “affiliates” includes entities that control, are controlled by or are under common control with Ocean Beds and any third parties that facilitate the booking of hotel room reservations through the Systems. The “Systems” means the software, databases, products, and other components that make up the service that is marketed by Ocean Beds and their affiliates to enable guests to shop for, reserve, book and pay for travel services through a computer, a telephone, some other interactive device, or some other booking channel.  “Wholesaler” means tour operator, receptive operator, or any person or entity reselling hotel rates. 

WHOLESALE FIXED NET RATES 

These fixed net rates are provided to wholesaler with the understanding they will be included as part of bundled packages including multiple other travel components such as air, car or attraction tickets and never exposed as a hotel only rate, except when offering as “extra nights” attached to a fixed stay package and only then with appropriate mark up applied.  These rates will never appear exposed as is, through any distribution channel.
WHOLESALE BLOCKS

Room allocations provided in your 2017 agreement will apply to the Fixed Net Rates. 

FLEXIBLE INTERNET RATES

If Wholesaler intends to publish hotel only rates, they must contact the Rosen Internet Sales office to be placed on the rate distribution list so Hotel will be able to provide wholesaler with rates delivered via wholesaler provided secured extranet or other direct functionality such as email or facsimile where Hotel can adjust rate and inventory at will.  

If necessary, Hotel will provide wholesaler with initial retail rate schedule (provided upon request) and provide revised schedules as rates are adjusted upwards or downwards due to market demands. Hotel will calculate flexible net rate by applying a discount Margin (to be determined) to the Retail Rate.  Hotel expects wholesaler to apply the corresponding Mark Up (to be determined) to the Flexible Net Rate, returning the Wholesaler Retail Rate, which matches the Hotel Retail Rate (Rate parity.)  
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FLEXIBLE INTERNET RATES (cont’d)
Wholesaler is not permitted to list Hotel with rates less than Hotel Retail Rate at any time without written permission from Rosen Hotel & Resorts Director of Sales. Hotel expects wholesaler to make changes in the systems for its own or any affiliate website within 24 hours of change notification, which will be delivered by email, facsimile or extranet or other agreed upon means for delivery.  Hotel reserves the right to demand immediate removal from your website or any affiliate site if rate parity issues are discovered. Upon receipt of request, compliance is mandatory within 24 hours. Failure to comply may result in nullification of this agreement.
FLEXIBLE INTERNET ROOM ALLOCATION

Hotel will either enter soft allocation via wholesaler provided extranet or allow free sell of rooms based upon hotel availability.  Hotel expects wholesaler to report reservations at time of sale.  Hotel may provide Stop Sells or Black Out Dates at any time.  All pending sales must be closed & reported within 24 hours and all new sales must cease immediately upon receipt of Stop Sale or Black Out notification.

MUTUAL HOLD HARMLESS

The Rosen Hotels & Resorts shall indemnify, defend and hold harmless Ocean Beds and its affiliates and subsidiaries, and their respective directors, officers, employees, shareholders, agents and representatives (collectively, the “INDEMNIFIED PARTIES” and individually an “INDEMNIFIED PARTY”), subject to the limitation of liability set forth in Chapter 509, Fla. Stats, or other applicable statutes, from and against any and all claims, damages, losses, costs and expenses of any kind, (including reasonable attorney fees and costs incurred by an INDEMNIFIED PARTY) caused by HOTEL resulting from the use or occupancy of the Hotel premises by Ocean Beds its officers, employees, members, guests, customers, and invitees, including, without limitation, injury to or death of any person and damage to or destruction of any property, real or personal (including but not limited to property owned, leased or under the control of Ocean Beds.  The Rosen Hotels & Resorts shall not be obligated to indemnify INDEMNIFIED PARTIES for matters arising from the gross negligence or willful misconduct of an INDEMNIFIED PARTY.  INDEMNIFIED PARTIES will promptly notify The Rosen Hotels & Resorts of any claim made or suit brought within the scope of this Section.

Ocean Beds shall indemnify, defend and hold harmless The Rosen Hotels & Resorts and its affiliates and subsidiaries, and their respective directors, officers, employees, shareholders, agents and representatives (collectively, the “INDEMNIFIED PARTIES” and individually an “INDEMNIFIED PARTY”) from and against any and all claims, damages, losses, costs and expenses of any kind, (including reasonable attorney fees and costs incurred by an INDEMNIFIED PARTY) arising out of or resulting from the use or occupancy of the Hotel premises by Ocean Beds, its officers, employees, members, guests, customers, and invitees, including, without limitation, injury to or death of any person, damage to or destruction of any property, real or personal (including but not limited to property owned, leased or under the control of an HOTEL).  Ocean Beds shall not be obligated to indemnify INDEMNIFIED PARTIES for matters arising from the gross negligence or willful misconduct of an INDEMNIFIED PARTY.  INDEMNIFIED PARTIES will promptly notify Ocean Beds of any claim made or suit brought within the scope of this Section.
MUTUAL INSURANCE REQUIREMENT
Rosen Hotels & Resorts and Rooms Etc. shall obtain and keep in force during the term of the occupancy or use of the premises, policies of Commercial General Liability Insurance in an amount no less than $1,000,000 per occurrence; and if applicable Automobile Liability Insurance in an amount no less than $1,000,000 per occurrence; and Worker’s Compensation Insurance with a minimum of statutory limits and Employer’s Liability limit of $1,000,000.  Each Party’s General Liability Insurance shall name the other party and its affiliates and subsidiaries, and their respective directors, officers, employees, shareholders and partners as additional insured and this shall be evidenced by a Certificate of Insurance which shall be received by each party 30 days prior the occupancy of the Hotel.

If Ocean Beds uses an outside vendor, contractor or service provider to deliver, set up and/r take down booths, exhibits, staging, equipment or for any other purpose, the vendor, contractor or service provider must maintain the same types and amounts of insurance as stated above and in some cases amounts and coverage in addition to those above.  Also, this insurance is primary to any similar insurance carried by Rosen Hotels & Resorts.  They must satisfy all other requirements as stated above.
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AMERICAN WITH DISABILITIES ACT

Rosen Hotels & Resorts warrants that, as place of “public accommodations”, it is in compliance with the Americans with Disabilities Act (Public Law 101-336) and that it will, in implementing instructions from the Group for the meeting covered by the contract, comply in all respects with the provisions of the act and regulations issued there under. 

Rosen Hotels & Resorts will hold the Group harmless from any Americans with Disabilities Act violation within the scope of the facility’s activities
FORCE MAJEURE

The parties performance under this Agreement is subject to acts of God, acts of terrorism, war, government authority, strikes, civil disorder, curtailment of transportation facilities, or any other emergency beyond the parties control making it impossible to perform their obligations under this Agreement. Either party may terminate this Agreement without liability for any one or more of such reasons upon prompt written notice to the other.  Financial difficulties of either party or other performance problems pursuant to the terms and conditions of this Agreement shall not be deemed a force majeure event.

If these arrangements meet with your approval please sign and return a copy of this correspondence to me on or before

August 3, 2016.  We look forward to the pleasure of welcoming your clients to Rosen Hotels & Resorts.  Should you require any further information or assistance, please do not hesitate to give us a call.

On behalf of Rosen Hotels & Resorts,
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Nancy Ryan
Director of Sales

Rosen Inn at Pointe Orlando
/dad

On behalf of Ocean Florida
Confirmed: ___[image: image2.png]


_____________

Date: _19th July 2017 ______

cc:
Paula Usrey, Rosen Inn International

Angie Snyder, Clarion Inn LBV (A Rosen Hotel)
Angelina Motley, Rosen Inn closest to Universal
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c/o Rosen Inn at Pointe Orlando


9000 International Drive • Orlando, FL 32821


Tel: 407-996-8585 • Fax:  407-996-3998


� HYPERLINK "http://www.rosen9000.com." ��www.rosen9000.com.�


� HYPERLINK "http://www.Rosenhotels.com" ��www.Rosenhotels.com� 





�





Rosen Inn Int’l


7600 International Drive


Orlando, FL 32819


tel 407.996.1600


fax 407.996.5328


Roseninn7600.com





�





Rosen Inn closest to Universal


6327 International Drive


Orlando, FL 32819


tel 407.996.4444


fax 407.996.5806


Roseninn6327.com


                   �





Rosen Inn at Pointe Orlando


9000 International Drive


Orlando, FL 32819


tel. 407.996.8585


fax 407.996.3998


Roseninn9000.com





�


Clarion Inn Lake Buena Vista


A Rosen Hotel


8442 Palm Parkway


           Lake Buena Vista, FL 32836


tel. 407.996.7343


fax 407.996.7301


ClarionLBV.com
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