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RESORT & SPA

LAKE BUENA VISTA




FIT Agreement

This contract between InSite Lake Buena Vista, LLC (d.b.a. B Resort & Spa, Lake Buena Vista), hereinafter referred to as the “Resort”, and PRIVATE Ocean Beds, hereinafter referred to as “Company”.
Date:




July 22, 2016
Especially prepared for:

Ocean Beds
By:
Aimee DellaRocco Tour and Travel Sales Manager                                                    
B Resort & Spa, Lake Buena Vista 
                                 

Mailing address: 1905 Hotel Plaza Boulevard
Lake Buena Vista, FL 32830
O 407 827 3142  
F  407 828 8065  
C 407 450 1547
      
E-mail:  aimee.dellarocco@bresortlbv.com
Website: www.BResortLBV.com 
Contact:
Simon Hilton 


Ocean Beds





3204 Rolling Oaks Blvd.





Kissimmee FL 34747





Tel: 407.390.6422





E-mail: simon.hilton@ocean-holidays.co.uk
Regarding:
FIT AGREEMENT 
Effective:
January 3, 2017– December 31, 2017
	2017 NET ROOM RATES


	FIT STATIC RATE
	Dates
	Rates

	High Season
	01/02/17 – 04/22/17
	$189.00

	Low Season
	04/23/17-12/16/17
	$169.00

	Holiday 
	12/17/17 – 12/31/2017
	$219.00


*Rates are based on Chic (standard) rooms.  Captivating (deluxe) Tower rooms are available for an additional supplement of $10.00 per day, plus tax, and Stunning (deluxe, highest floors) Tower rooms are for an additional supplement of $20.00 per day, plus tax.

Single – Quad, rates are net, non-commissionable. They do not include city and/or state taxes currently 12.5% per room, per night. 
The above rates are for FIT’s only – Group rates are quoted upon request.  
All miscellaneous services will be charged a la carte and will be shown on the individual folio duly itemized. 
	PROMOTIONAL BOOKING OFFER



   1.  Promotional Offer:   EVERY 5th Night Free not cumulative 
   Booking Window:     May 1 2016 –September 30 2016
   Travel Window: 
 January 2 2017 –April 22 2017 



   2.  Promotional Offer:   EVERY 4th Night Free not cumulative 
   Booking Window:     May 1 2016 –September 30 2016
   Travel Window: 
 April 23 2017 –December 16 2017 

 Terms and Conditions:  Promotional offers are to be loaded as promotional offers and not   as terms of this agreement.   Promotional offers are subject change with proper notice to include but not limited to stop sells and/or blackout dates.  Daily resort fee applies to free nights.
	ADDITIONAL INFORMATION


PORTERAGE: $7.00 round trip, per person.  This is an optional fee so please advise on both      reservations requests and vouchers if porterage is to be included.  
   INTERNET:  Complimentary internet access (FreeB™ Wi-Fi) is provided throughout the resort.
 RESORT FEE:  Resort Fee is $20.00 per guest room, per day plus applicable taxes, currently 12.5%. (Standard resort fee is $27.00 per guest room, per day). Resort fee includes 24-hour access to fitness center and business center, unlimited local and toll-free telephone calls, in-room safe, in-room beverage cooler, Keurig coffee makers and K Cups in the guestroom, daily newspaper in the lobby, two bottles of water daily, and kid's club access.   
Included in [COMPANY NAME] payment___________ Guest to pay hotel directly    ___x________
SELF PARKING FEE:  $18.00 per vehicle, per day will be collected from the guest.

 MEALS:  The following meal price, subject to change, includes tax and gratuity for FIT      bookings.  

· Buffet Breakfast in American Kitchen: $15  inclusive per adult, per day 
· Buffet Breakfast in American Kitchen: $10 inclusive per child 10 and under, per day

***Please ensure coupons are requested on reservation at time of booking.

Buffet Breakfast will be served in American Kitchen. The Agent will be charged for the total number of coupons issued.  No credit will be given.

	DISNEY ADVANTAGE


· Complimentary transportation to all four Disney Theme Parks, Typhoon Lagoon, Blizzard Beach and Disney Springs (Disney Springs transportation starts at 6pm).

· Advance tee times and discounts at all Walt Disney World® Golf courses

· Disney Merchandise store located in resort lobby (including Disney Theme Park Tickets and Disney MagicBands)

· Ability to book advance dining and dinner show reservations for all restaurants across the Walt Disney World® Resort

· Items purchased at Disney parks can be delivered to guest’s hotel 
	NON-SMOKING POLICY


In keeping with the Disney’s Magical Experiences, the B Resort & Spa guest rooms are smoke free.  Smoking areas are located throughout the resort outdoors.  Should a guest smoke in a guest room, they will be responsible for paying a damage fee of $250.00.  This policy allows us to better accommodate the increasing numbers of guests who request non-smoking hotel rooms and complements our efforts to provide our guests with the healthy living options they are requesting.   
	
RESERVATIONS


ALLOTMENT:

             Free Sell





1 day cut-off in Low Season / 3 day cut-off in High Season





14 day cut-off in Holiday Season

We will confirm Free Sell with applicable cut-off days in all contracted room categories per night as of January 2, 2017 – December 31 2017 except over blackout dates, listed on this agreement and which will be advised by Stop Sell Notices that we will ask you to acknowledge, sign and return.  The Resort will honor existing reservations that are reported and received within forty-eight (48) hours.  Please note that name changes will not be allowed on reservations received within these 48 hours.
Stop Sell Dates
                                      Jan 27-28 and Feb 19-21 and June 2-4 2017
Failure to produce a minimum of 100 room nights over the effective dates of this agreement will affect future rate and allotment consideration.  Productivity will be tracked on a quarterly basis.

Booking Procedures
Reservations can be sold on a sell and report basis until your cut-off dates.  Reservation requests after the cut-off date may be confirmed at the Resort’s prevailing rate, depending on the room category.  Name changes will be considered a cancellation of the existing booking and will be accepted only if the Resort has availability at that time.   The contract FIT rate will not apply if the Resort’s occupancy has closed the FIT rates for the period in question if these dates have been stop sold. Resort may confirm new booking at prevailing rate.  If booking is confirmed at BAR or RACK, they will be commissionable at 10% to Company. 

Reservation request will be responded to Company (unclear as to what this means) within 24 hours from the time it is received by the Resort during normal business day hours, which are from 9:00 am to 6:00 pm EST Monday through Friday.  Company must keep confirmation numbers and include it in the voucher given to the passenger.
Reservations should be made by FAXING or E-MAILING our Reservations Department at

Toll-Free Number: 1-800-248-7890 (U.S. & Canada)

Phone: 407-828-2828

Fax:    407-828-8046

                                      Reservation Email: reservations@bresortlbv.com
	CANCELLATION


Unless the hotel receives written notice of cancellation or you receive a cancellation number from our Reservations Department at least 3 days prior to the client's arrival date, the first night's room and tax will be charged.  In the event of a no-show, or late cancellation of an individual reservation, the amount of the one night's room and tax will be retained or billed for that individual's cancellation. 

Date changes inside of the two-day cancellation policy are considered a cancellation and re-booking, and as such, are subject to cancellation penalty.  This daily cancellation fee shall not be contingent on the Resort’s occupancy for the nights for which rooms are cancelled.  No-shows must be paid without reliance on billed vouchers as the client is unable to present this himself.  Should Company fail to pay the cancellation fee, the Resort may cancel Company billing privileges or this agreement, at the Resort’s sole discretion, without any obligation or liability whatsoever. 

	CHECK-IN / CHECK-OUT


Check out time is 11:00 a.m.  Check-in time is of 4:00 P.M. on the day of arrival. To facilitate scheduling, we ask the guest to honor our 11:00 a.m. check out time on the date of departure.  If extended late check-out is requested and approved on the day of departure there will be a 50% charge of the room rate.  If early departure before scheduled check-out date is required, there will be a one night room and tax fee.
	PAYMENT- INDIVIDUAL RESERVATIONS


Credit has been established.  Please advise what you require as backup with invoices:

Voucher ____
   Rooming List/Manifest ____
Other (please describe) _______________

Please advise what services are to be billed:

Room __x___

Tax __x____

Resort Fee ______

For Direct Bill Accounts, late payments are subject to interest penalty and late fees.

Note:
All payments must be sent to B Resort & Spa, located in the Walt Disney World® Resort:



P.O. Box 22203, Lake Buena Vista, FL  32830-2203

If your company has not been granted billing privileges, full pre-payment is required fifteen (15) days prior to guest’s arrival.  Payments are acceptable via credit card, wire transfer or certified check (personal checks are not accepted).  Checks should be made payable to B Resort & Spa and sent to: B Resort & Spa, located in the Walt Disney World® P.O. Box 22203, Lake Buena Vista, FL  32830-2203.
If your company has been granted billing privileges, charges billed to a master account, as well as cancellation, no-show and early departure charges will be due and payable thirty (30) days from receipt of invoice.  In the event bills are not paid within this 30 day period, a 1½% per month late payment charge may be assessed.  All incidentals will be collected from client prior to departure unless otherwise stated in your voucher.  If your vouchers have been revised in any way, please forward a copy to the Reservations Dept.’s attention as soon as possible, in order that our Reservation, Front Office and Accounting Departments can become familiar with them.
The Resort reserves the right to demand full payment for rooms held under this Agreement should a delinquency in payment occur.  Should such payment not be remitted when requested, the Resort, at its option, may cancel your billing privileges.  
	PROMOTION/COLLATERAL/VOUCHERS


It is required that the Resort be promoted as a “first-class” property and that our pictures, which we will supply on request be prominently featured in any collateral you print utilizing our rates or property name.  It is required that we have access to any computer data base or receive a copy of any collateral, including brochures or tariffs, PRIVATE 

tc  \l 2 ""

PRIVATE 

tc  \l 2 ""

PRIVATE 

tc  \l 2 ""you print promoting or utilizing the Resort. We do require copies of any vouchers that your clientele will present to our Front Office Staff upon arrival.  Failure to comply with the areas outlined in this paragraph will cause this agreement to be null and void.

	PACKAGED RATES AND MARKED –UP RATES


1. The rates provided in this F.I.T. Net Confidential Rate Agreement are for the sole purpose of sale by Company via a traditional wholesale distribution system.  Locally negotiated net wholesale rates are provided by the Resort hereunder for the contractual term subject to the condition that such net rates must be distributed either as a “Packaged Rate” or as a “Marked-up Rate”.  Net FIT room rates are solely for use by companies and organizations that have entered into this Agreement with the Resort.  

2. FIT net room rates, whether used in an opaque package or as a marked-up rate are not transferable or assignable to any other company, organization, distributor or third party including, but not limited to, any electronic internet, online distribution system, consumer website or Global Distribution System (GDS). 

3. To qualify as a “Packaged Rate”, the rate must be sold as part of a packaged travel product that includes sufficient additional (non-Resort) components such that the cost of the total package is at least 50% more than the Resort net rate.  In no event shall “Packaged Rates” be sold as a hotel-only product.  

4. To qualify as a “Marked-up Rate”, the rate must be sold at a mark-up to the net rate such that the marked-up rate is not less than the rates for the applicable inventory that are then publicly available to the consumer via the B Resort & Spa, Lake Buena Vista branded web site.  For the avoidance of doubt, a mark-up of at least 25% over the net rate will be deemed to satisfy the preceding requirement.  

5. With respect to both “Packaged Rates” and “Marked-up Rates”, Company shall not advertise that it has the “lowest prices available” for B Resort & Spa, Lake Buena Vista room inventory. 

6. The rates provided under this F.I.T. Net Rate Agreement must never be exposed or sold to the consumer or the general public, and may incorporate the participation of a retail travel agent.  Providing net or discounted room rates directly to a consumer constitutes a violation by Company of this F.I.T. Net Rate Agreement.  If Company is found to have violated any provision of this clause, this F.I.T. Net Rate Agreement shall be immediately terminated by the Resort, upon delivery of written notice of termination to the Company, and Company shall indemnify the Resort against any and all losses incurred thereby as a result of any violation of the B Resort & Spa, Lake Buena Vista Best Rate Guaranty policy caused by such violation (including, without limitation, any rate discounts required to be granted to consumers and a $50 processing fee per room night for each such violation).

7. Company agrees that all of its agreements (whether written or oral, referred to as the “Third Party Agreements”) with any travel agents, OTAs or other third parties (collectively, the “Third Parties”) concerning the Resort shall include the preceding paragraph, or language substantially to that effect.  Company further agrees that the Resort is a third-party beneficiary of this contractual provision in the Third Party Agreements, with the right to enforce same directly against any Third Parties.  Company shall include a provision to this effect in its written or oral contracts with Third Parties pertaining to the Resort.
	MANDATORY CHARGES


FIT net room rates do not include all fees, charges (such as resort charges and other automatic charges) and state/local taxes applicable to the FIT net rate.  It is the sole responsibility of the Company to clearly and conspicuously disclose to the customer in advance of booking all mandatory applicable fees, charges or state/local taxes specified by the participating property.  Company shall be responsible for net room rate, applicable taxes and any mandatory fees.  Guest will be responsible for his or hers incidental charges, which will be shown in their individual folio.  Company shall advise all customers who purchase rooms in the Resort that they are responsible for payment of all charges over and above the standard room charge, as such may be incurred by the customers in the course of their stay at the Resort.  Such additional charges may include, but are not limited to, extra person, room service, movies, internet access, and telephone use.  

	MARKETING


The Resort owns and/or licenses the brand names, logos and images of the properties and brands that are made available under this Agreement.  The Resort grants to Company a non-exclusive, non-transferable, non-assignable and indivisible royalty-free right and license to use those images and logos of the Resort, solely for the limited purpose of promoting the sale of travel packages that include rooms at the participating Resort; and in accordance with Exhibit “A” hereto.  

	EARLY DEPARTURE


An early departure fee of one night’s room and tax will be charged to Company in the event clients do not utilize all nights originally booked, but not consumed.  Guests may change their departure date upon check-in without penalty.  It will be the responsibility of Company to advise guests of this policy.

	FORCE MAJEURE


PRIVATE 

tc  \l 2 "Acts of God"
The performance of this Agreement by either party is subject to acts of God, government authority, disaster, strikes, civil disorders, or other emergencies, any of which make it illegal or impossible to provide the facilities and/or services for your bookings.  It is provided that this Agreement may be terminated for any one or more of such reasons by written notice from one party to the other without liability.

	INSURANCE


The Resort and Company shall obtain, maintain and provide evidence of insurance upon request in amounts sufficient to provide coverage for any liabilities that may reasonably arise out of or result from the respective obligations pursuant to this contract.
	INDEMNIFICATION


Each party hereby agrees to indemnify, defend and hold the other harmless from any loss, liability, costs or damages arising from actual or threatened claims or causes of action resulting from the gross negligence or intentional misconduct of such party or its respective officers, directors, employees, agents, contractors, members or participants (as applicable), provided that with respect to officers, directors, employees, and agents, such individuals are acting within the scope of their employment or agency, as applicable.

	AMERICANS WITH DISABILITIES ACT


Both Company and the Resort shall be responsible for compliance with the public accommodation requirements of the Americans With Disabilities Act as defined by law.  The Resort shall provide, to the extent required by the Act, such auxiliary aids and/or services as may be reasonably requested by Company providing Company gives reasonable advance written notice to the Resort of such needs.  Company shall be responsible for the cost of any auxiliary aids and services (including engagement of and payment to specialized service providers, such as sign language interpreters), other than those types and quantities typically maintained by the Resort.

	NOTICIES


tc  \l 1 "Notices"
Any notice or communication required or permitted to be given under this Agreement shall be given to the appropriate party at the addresses set forth on the first page of this Agreement.  Each such notice shall be in writing and shall be deemed delivered upon receipt of such notice by confirmed facsimile transmission, personal delivery, delivery by commercial courier service, or three (3) days after deposit into the United States Mail, certified or registered mail, return receipt requested.
	TIME OF THE ESSENCE


Time is of the essence for purposes of this Agreement and the performance of the obligations described herein.

	SEVERABILITIES


In the event any provision of this Agreement is deemed illegal, invalid or unenforceable, the remainder of this Agreement shall not be affected by such illegality, invalidity or unenforceability and shall remain in full force and effect. 
	NO THIRD PARTY BENEFICIARIES


There are no third party beneficiaries to this Agreement.

	INTEGRATION AND NON-ASSIGNMENT OF AGREEMENT


This Agreement contains the entire understanding of the parties and supersedes all other written or oral agreements for rates, allotments, credit arrangements, etc., for the Resort.  This Agreement, when executed by both parties, is a binding and enforceable agreement, and may not be modified except by written consent of both parties. 

We thank you for the opportunity to work with you and look forward to a mutually profitable relationship.  This Agreement will not be considered valid until we receive back the unmodified original or facsimile/scanned copy.
	
RESERVATIONS & SALES CONTACTS


The following staff members have been assigned to assist you with the planning and implementation of your guest rooms.  They are:

	Aimee DellaRocco
	Tour and Travel Sales Manager
	aimee.dellarocco@bresortlbv.com

	Claudia Dominguez
	Reservations Supervisor
	Claudia.dominguez@bresortlbv.com or reservations@bresortlbv.com

	Todd Farber
	Director of Revenue Management
	Todd.farber@bresortlbv.com

	Claudia Chalas
	Senior Staff Accountant
	Claudia.Chalas@bresortlbv.com


ACCEPTED AND AGREED TO:

Ocean Beds   





InSite Lake Buena Vista LLC
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______________________________
   

By: _______________________________
 
 (Signature)


          
      
Aimee DellaRocco





          
      
Tour and Travel Sales Manager
                                                         
                                                                                                                   Print Name: __Simon Hilton_____   

              Date:_____________________________                                              
Title:  Head of Product
Date: _ 22nd July 2016__________       
B Resort & Spa, Lake Buena Vista
1905 Hotel Plaza Boulevard, Lake Buena Vista Florida 32830
Phone 407-828-2828
www.BResortLVB.com
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