 
Good Day Simon
Thank you again for your tremendous support to The Grove Resort & Spa! We have truly been overwhelmed by the demand and bookings that you have generated for the resort in such a short amount of time!
 
Based on your feedback, please allow us to inform you of the latest developments at the resort. For those that we will be meeting with at WTM, we look forward to offering additional insights to our timeline during our scheduled meeting. 
 
· As you may know, the Porte Cochre and main entry drive reconstruction has delayed the opening of the resort - we are now accepting reservations for arrival, on/after February 16, 2017. 
· The SURFARI Waterpark and Valencia restaurant that was due to open this spring, will now open for the summer, we are looking at the tentative date of late June.

· Second phase of accommodations, additional 108 suites, will be available starting September 1, 2017.
Due to the limited number of suite accommodations (184) that will be available at the resort until September 2017 and the overwhelming demand we have received from you, we are needing your assistance.  
        Please implement a stop sell on all inventory from January 9 – February, 15, 2017
        Please implement a stop sell on one-bedroom suites through August 30, 2017
· Please implement a stop-sell on the 7 for 5 opening promotion over the following dates:
· April 10 – April 30, 2017

· Note: we have changed our terminology for our premium suite category to deluxe suite. 

To advise us of any bookings affected by the closeouts above, please report them to reservations@groveresortorlando.com by 5pm EDT on Friday, November 4, 2016.
Again, we are so grateful for your overwhelming support and look forward to growing our business together. Feel free to contact us with any questions.
 
All the best,

The Grove Resort & Spa Team
