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	PRIVATE 

PRIVATE Our goal is to provide you with the service and performance necessary to develop leisure sales to CoCo Key Hotel and Water Park.  This agreement is designed to achieve these goals for both you and your valued customers.


FIT Agreement
This contract between InSite Orlando One, LLC (d.b.a. CoCo Key Hotel and Water Park), hereinafter referred to as the “Hotel”, andPRIVATE  Ocean Holidays/ Ocean Beds hereinafter referred to as “Company”.
Date:                                                          January 20, 2017
Especially prepared for:                            Ocean Holidays
By:
Aimee DellaRocco – Senior Sales Manager                                                    CoCo Key Hotel and Water Park
                                 


Mailing address: 7400 International Drive 
Orlando, FL 32819

Phone: 321-206-4379
Fax: 321-206-4385

Email: aimee.dellarocco@cocokeyorlando.com 
Website: www.cocokeyorlando.com  
Contact:
Simon Hilton

Ocean Holidays / Ocean Beds



3204 Rolling Oaks Blvd.
Kissimmee FL 34747 





Tel: 011-44-7464-795-759

E-mail: simon.hilton@ocean-holidays.co.uk

Regarding:                                               2017 - 2018 F.I.T. Net, non-commissionable / Confidential Rates 
Effective:                                                May 1 2017 – April 30, 2018
2017-2018 UK & IRELAND F.I.T. NET RATES
	Dates
	STATIC ROH NET RATES


	ROH ALLOTMENT
	CUT OFF 

	
	
	
	


	            1-May -17
	16-Jun-17
	$58.00 
	Free Sell
	2 Day

	Summer                                         17-Jun-17
	20-Aug-17
	$82.00  
	10
	4 Day

	21-Aug-17
	22-Dec-17
	$51.00 
	Free Sell
	3 Day

	Xmas                                              23-Dec-17
	1-Jan-18
	$85.00  
	10
	4 Day

	2-Jan-18
	16-Feb-18
	$58.00 
	Free Sell
	2  Day

	Spring Break/ Easter                   17-Feb-18
	8-April-18
	$85.00 
	10
	4 Day

	                                                        9-April-18
	30-Apr-18
	$58.00 
	Free Sell
	3 Day


Rates are Net (Run of House) – Single through Quad occupancy

Rates include complimentary transportation to Universal Studios, SeaWorld, Aquatica and Wet ‘n’ Wild.

Transportation schedules and destinations are subject to change without notice.

 Book by February 29 2017
**Receive Every 7th Night Free** 
**Valid for travel May 1 – June 16, August 21 – December 22 2017 


Book by August 31 2017
**Receive Every 7th Night Free** 
Valid for travel January 2- February 8 and April 9- April 30 2018

All rates are subject to sales and occupancy tax, currently at 12.5%.  Should the tax rate increase, the Company is responsible for all tax increases.                                                     

May 1 2017- April 30 2018 MANDATORY FEES     

Hotel’s resort fee is $10.00 per day per room, paid locally and is taxable at 6.5%; fee includes access to Water Park and towel service, use of water park dressing rooms featuring showers, lockers and changing area, arcade, HSIA in guest room and public areas, use of business center, kids’ club, kids’ club offering daily scheduled activities, complimentary, complimentary poolside cabanas, Jacuzzi and parking.  Resort fee is applicable up to 4 people per room for Deluxe King and Queens.
Extra person: $[NA] plus tax per night.
Cribs (on request) – Complimentary.
Rollaway bed: $[15.00]
Number of persons allowed in the room: [Maximum 4 Adults, ROH]
Supplements: Breakfast Vouchers are available; please contact the hotel directly to inquire on voucher pricing.  

All miscellaneous services will be charged à la carte and will be shown on the individual folio duly itemized.
Hotel Amenities/Theme Park Partnerships/Value-Adds

The Coco Key Hotel and Water Park Resort – Orlando is a Universal Destination Preferred Partner.

· Visit the Attraction Ticket center in the hotel lobby to receive your Universe of Savings coupon book.

The Coco Key Hotel and Water Park Resort is a SeaWorld Vacations Preferred Partner.

· Early Park Entry To SeaWorld and Aquatica

· Hotel guests receive 10% merchandise on purchases of $50.00 or more.

· 10% off Dining at SeaWorld and Aquatica
· $5.00 off Quick Queue – Front of the line access to SeaWorld’s best rides 
Family Plan

PRIVATE 

tc  \l 1 ""
Our Family Plan provides for children 20 years and under to stay free as long as they occupy the same room as their parents.  

Room-category Description

[ROH – Two Double Beds or Two Queen Beds OR One King Bed with Pullout Sleeper Sofa]
Allotment

We will confirm Free Sell with applicable cut-off days in all contracted room categories per night as of May 1, 2017 through April 30, 2018 except over blackout dates, which will be advised by Stop Sell Notices that we will ask you to acknowledge, sign and return.  The Hotel will honor existing reservations that are reported and received within forty-eight (48) business hours.  Please note that name changes will not be allowed on reservations received within these 48 hours.

All rooms under allotment, for which no reservations are received by the cut-off date indicated on this agreement, will revert back to the Hotel. Any rooms/rates requested after the cut-off date will be on a Space Available basis.

Productivity will be tracked on a quarterly basis. The Hotel reserves the right to adjust or cancel the agreement and/or allotment based on production.  In this case, Hotel will inform the Company by fax or letter.  Failure to produce a minimum of 100 room nights over the effective dates of this agreement will affect future rate and allotment consideration.

Hotel reserves the right, at any time prior to cut-off, to reduce or close out days within the contracted year.  If close out does occur, Hotel will notify via email to companies current email address on file, hotel will not be responsible for any failure on the company’s part to update the hotel of changes to in regards to how to send stop sells .  The Hotel will ask for all bookings not yet reported over the close out dates to be sent within 48 business hours of notification to the Hotel Reservations Department for confirmation.  Hotel will accept and confirm those reservations.  All rooms reported on FINAL MANIFEST are considered guaranteed and payment is expected in full.  Full refunds will not be given for cancellations received after the reservations are confirmed by the hotel and are considered guaranteed reservations and no name changes will be accepted.  
Booking procedures

Reservations can be sold on a sell and report basis until your cut-off dates.  Reservation requests after the cut-off date may be confirmed at the Hotel’s prevailing rate, depending on the room category.  Name changes will be considered a cancellation of the existing booking and will be accepted only if the Hotel has availability at that time.   The contract FIT rate will not apply if the Hotel’s occupancy has closed the FIT rates for the period in question if these dates have been stop sold. Hotel may confirm new booking at prevailing rate.  If booking is confirmed at BAR or RACK.

Reservation request will be responded to Company within 24 hours from the time it is received by the Hotel during normal business day hours, which are from 9:00 am to 6:00 pm EST Monday through Friday.  If applicable, company must keep confirmation numbers and include it in the voucher given to the passenger

For reservations or special requests, please contact the Hotel directly:

                Phone: (321) 206-4396                          
Address: 7400 International Drive,
                Fax:      (321) 206 4385        

Orlando, Florida 32819
                EMAIL: reservations.orlando@cocokeyorlando.com  

The following format is required when reporting reservations:

1. State the category description and type of room you wish to book.   

2. Advise specific arrival and departure dates, as well as the total number of nights of stay.  

3. State full name (surname followed by first name) of all passengers and ages of any children occupying room.  

4. Special remarks: Advise any special comments and/or requests.

5. Promotion code if applicable. If a promotion code is not stated, the contracted rate will be reserved.

Wholesale Groups: 10 or more rooms is considered a group.  Please call (321) 206-4379 and/or email to aimee.dellarocco@cocokeyorlando.com for all group requests.

Payment Policy

Reservations are on a full prepayment basis unless prior credit approval is given.  Payment must be received at least seven (7) days prior to arrival or the reservation(s) will be cancelled UNLESS prior payment arrangements have been agreed to.  Payments are acceptable via credit card, wire transfer or certified check (personal checks are not accepted).  Checks should be made payable to CoCo Key Hotel and Water Park, 7400 International Drive, Orlando, FL 32819.


Room rate will be billed on the corresponding season rates.  Resort Fee and all incidentals will be billed directly to the guest unless otherwise stated on the voucher.  Hotel will collect room and tax from Company unless otherwise indicated.

Direct Bill applications are available upon request.  Please allow 30 days for Direct Bill Applications to be processed.  Hotel will notify Company of approval status and credit amount after credit information is verified.

When credit has been approved and established, Company will be direct-billed daily.  Terms are NET 30 Days from date of invoice.  All balances over 30 days will be charged interest at a rate of 6% per month.

A maximum outstanding balance will be established.  Should client allow 10% of the established amount to age past 60 days, Hotel reserves the right to suspend credit privileges.  Hotel may demand pre-payment on all existing and future reservations until account becomes current.  Hotel reserves the right to change these policies at any time without notice.
PRIVATE Cancellation Policy

Cancellations must be received by 4:00PM Eastern Standard Time 48 hours prior to day of arrival.  If a cancellation (or date change) is not made within 48 hours, the Hotel reserves the right to apply a first night net room rate and tax penalty.  Date changes inside of the two-day cancellation policy are considered a cancellation and re-booking, and as such, are subject to cancellation penalty.  This daily cancellation fee shall not be contingent on the Hotel’s occupancy for the nights for which rooms are cancelled.  No-shows must be paid without reliance on billed vouchers as the client is unable to present this himself.  Should Company fail to pay the cancellation fee, the Hotel may cancel Company billing privileges or this agreement, at the Hotel’s sole discretion, without any obligation or liability whatsoever.

PRIVATE Check-In/Out Timestc  \l 1 "Check-In/Out Times"
Our check in time is 4:00 p.m.; checkout time is 11:00 a.m. All guests arriving before 4:00 p.m. will be accommodated as rooms become available.  Our Guest Services Department can arrange to check baggage for those arriving early when rooms are unavailable.  All guests arriving before 4:00 p.m. will have access to the hotels on site water park on day of arrival and day of departure,
Promotion/Collateral/Vouchers
It is required that the Hotel be promoted as a “Deluxe” property and that our images, which we will supply on demand, be prominently featured in any collateral you print utilizing our rates or property name.  It is required that we have access to any computer database or receive a copy of any collateral, including brochures or tariffs, which PRIVATE 
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PRIVATE 
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PRIVATE 

tc  \l 2 ""you print promoting or utilizing the Hotel. We do require copies of any vouchers that your clientele will present to our Front Office Staff upon arrival. Failure to comply with the areas outlined in this paragraph will cause this agreement to be null and void.

Packaged Rates and Marked-up Rates

1. The rates provided in this F.I.T. Net Confidential Rate Agreement are for use in developing leisure (FIT) package tours for individuals, and for the sole purpose of sale by Company via a traditional wholesale distribution system.  Locally negotiated net wholesale rates are provided by the Hotel hereunder for the contractual term subject to the condition that such net rates must be distributed either as a “Packaged Rate” or as a “Marked-up Rate”.  Net FIT room rates are solely for use by companies and organizations that have entered into this Agreement with the Hotel.

2. Rates for groups and specific departure programs must be negotiated separately.  Wholesale rates do not apply for business travel, meetings or conferences.  

3. FIT net room rates, whether used in an opaque package or as a marked-up rate, are not transferable or assignable to any other company, organization, distributor or third party including, but not limited to, any electronic internet, online distribution system, consumer website or Global Distribution System (GDS). 

4. To qualify as a “Packaged Rate”, the rate must be sold as part of a packaged travel product that includes sufficient additional (non-Hotel) components such that the cost of the total package is at least 50% more than the Hotel net rate.  In no event shall “Packaged Rates” be sold as a hotel-only product.  

5. To qualify as a “Marked-up Rate”, the rate must be sold at a mark-up to the net rate such that the marked-up rate is not less than the rates for the applicable inventory that are then publicly available to the consumer via the CoCo Key Hotel and Water Park branded web site.  For the avoidance of doubt, a mark-up of at least 30% over the net rate will be deemed to satisfy the preceding requirement.  

6. With respect to both “Packaged Rates” and “Marked-up Rates”, Company shall not advertise that it has the “lowest prices available” for CoCo Key Hotel and Water Park room inventory. 

7. The rates provided under this F.I.T. Net Rate Agreement must never be exposed or sold to the consumer or the general public, and may incorporate the participation of a retail travel agent.  Providing net or discounted room rates directly to a consumer constitutes a violation by Company of this F.I.T. Net Rate Agreement.  If Company is found to have violated any provision of this clause, Hotel has the right to deny access to our Net Wholesale Rate system and/or immediately terminate this F.I.T. Net Rate Agreement upon delivery of written notice of termination to the Company.  Company shall indemnify the Hotel against any and all losses incurred thereby as a result of any violation of the CoCo Key Hotel and Water Park Best Rate Guaranty policy caused by such violation (including, without limitation, any rate discounts required to be granted to consumers and a $100 fee per violation).

8. Company agrees that all of its agreements (whether written or oral, referred to as the “Third Party Agreements”) with any travel agents, OTAs or other third parties (collectively, the “Third Parties”) concerning the Hotel shall include the preceding paragraph, or language substantially to that effect.  Company further agrees that the Hotel is a third-party beneficiary of this contractual provision in the Third Party Agreements, with the right to enforce same directly against any Third Parties.  Company shall include a provision to this effect in its written or oral contracts with Third Parties pertaining to the Hotel.
Mandatory Charges

FIT net room rates do not include all fees, charges (such as resort charges and other automatic charges) and state/local taxes applicable to the FIT net rate.  It is the sole responsibility of the Company to clearly and conspicuously disclose to the customer in advance of booking all mandatory applicable fees, charges or state/local taxes specified by the participating property.  Company shall be responsible for net room rate, applicable taxes and any mandatory fees unless otherwise state on the contract.  Guest will be responsible for his or hers incidental charges, which will be shown in their individual folio unless otherwise state in the contract.  Company shall advise all customers who purchase rooms in the Hotel that they are responsible for payment of all charges over and above the standard room charge, as such may be incurred by the customers in the course of their stay at the Hotel.  Such additional charges may include, but are not limited to, extra person, extra bed, mini bar, room service, movies, internet access, telephone, and health club use.  

Marketing

The Hotel owns and/or licenses the brand names, logos and images of the properties and brands that are made available under this Agreement.  The Hotel grants to Company a non-exclusive, non-transferable, non-assignable and indivisible royalty-free right and license (solely for the limited purpose of marketing, obtaining reservations and promoting the sale of travel packages that include rooms at the Hotel) to use the Hotel name, images, logos and trademarks used to identify or promote the Hotel in their tariffs and/or websites.  Such use shall be in accordance with the Hotel’s Usage Requirements for Trademarks and Content.   Any promotions or advertising in any third party tariff or website will require the authorization of the Director of Sales or the General Manager of the Hotel. 

Travel Agent Rates Available.  Please contact our reservations staff via email at reservations.orlando@cocokeyorlando.com.  

Early Departures

An early departure fee of one night’s room and tax will be charged to Company in the event clients do not utilize all nights originally booked, but not consumed.  Guests may change their departure date upon check-in without penalty.  It will be the responsibility of Company to advise guests of this policy.

Force MajeurePRIVATE 

tc  \l 2 "Acts of God"
The performance of this Agreement by either party is subject to acts of God, government authority, disaster, strikes, civil disorders, or other emergencies, any of which make it illegal or impossible to provide the facilities and/or services for your bookings.  It is provided that this Agreement may be terminated for any one or more of such reasons by written notice from one party to the other without liability.

Insurance

The Hotel and Company shall obtain, maintain and provide evidence of insurance upon request in amounts sufficient to provide coverage for any liabilities that may reasonably arise out of or result from the respective obligations pursuant to this contract.

Indemnification

Each party hereby agrees to indemnify, defend and hold the other harmless from any loss, liability, costs or damages arising from actual or threatened claims or causes of action resulting from the gross negligence or intentional misconduct of such party or its respective officers, directors, employees, agents, contractors, members or participants (as applicable), provided that with respect to officers, directors, employees, and agents, such individuals are acting within the scope of their employment or agency, as applicable.

Americans With  Disabilities Act

Both Company and the Hotel shall be responsible for compliance with the public accommodation requirements of the Americans With Disabilities Act as defined by law.  The Hotel shall provide, to the extent required by the Act, such auxiliary aids and/or services as may be reasonably requested by Company providing Company gives reasonable advance written notice to the Hotel of such needs.  Company shall be responsible for the cost of any auxiliary aids and services (including engagement of and payment to specialized service providers, such as sign language interpreters), other than those types and quantities typically maintained by the Hotel.

PRIVATE Noticestc  \l 1 "Notices"
Any notice or communication required or permitted to be given under this Agreement shall be given to the appropriate party at the addresses set forth on the first page of this Agreement.  Each such notice shall be in writing and shall be deemed delivered upon receipt of such notice by confirmed facsimile transmission, personal delivery, delivery by commercial courier service, or three (3) days after deposit into the United States Mail, certified or registered mail, return receipt requested.

Either party has the right to cancel this agreement with 30 days written notice via Certified mail.

Time of the Essence
Time is of the essence for purposes of this Agreement and the performance of the obligations described herein.

Severability

In the event any provision of this Agreement is deemed illegal, invalid or unenforceable, the remainder of this Agreement shall not be affected by such illegality, invalidity or unenforceability and shall remain in full force and effect. 

No Third Party Beneficiaries
  There are no third party beneficiaries to this Agreement.

Integration and Non-Assignment of Agreement

This Agreement contains the entire understanding of the parties and supersedes all other written or oral agreements for rates, allotments, credit arrangements, etc., for the Hotel.  This Agreement, when executed by both parties, is a binding and enforceable agreement, and may not be modified except by written consent of both parties. 

We thank you for the opportunity to work with you and look forward to a mutually profitable relationship.  This Agreement will not be considered valid until we receive back the unmodified original or facsimile/scanned copy.

This contract must be signed and returned in order to accept and book any reservations in our system.  Please return this contract no later than 2 weeks from date of issue.  Acceptance of this contract may be faxed or emailed to 321-2016-4385 Attention Aimee DellaRocco or aimee.dellarocco@cocokeyorlando.com 
ACCEPTED AND AGREED TO:

Ocean Holidays                           InSite Orlando One, LLC, Dba Coco Key Hotel and Water Park Resort  
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_____________
   
                          By: ___________________________

 
 (Signature)


          


                                                         
                                                                                                                   Print Name: _Simon Hilton__________       
                          Print Name: Aimee DellaRocco____                                                     
Title: _Head of product USA_______
                                       Title: Senior Sales Manager
_____


Date: _5th Jan 2017_____________                                             Date: _______________
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