Quality Suites – Royale Parc Suites
2017 F.I.T. WHOLESALE AGREEMENT

JANUARY 2, 2017 – JANUARY 6, 2018
	Quality Suites / Royale Parc Suites
	Ocean Beds 

	5876 W. Irlo Bronson Hwy. (RT. 192)
	3204 Rolling Oaks Blvd

	Kissimmee, FL 34746  USA
	Kissimmee, FL  34747

	Contact:  Bob Greenburg
	Simon Hilton

	Telephone:  407-997-4195
	407-390-6422

	Sales Fax:   407-997-4193
	260-454-3058

	Room Allocation:  NO                          
	Free Sell:     YES                        

	Cut Off Period: _____3_________ day


Split Season Rates will be applicable to stays where rate/date changes occur.

	
	

	2017 PEAK SEASON
	2017 VALUE SEASON

	One Bedroom Suite – Net US$79.00
	One Bedroom Suite - Net  US$52.00 

	Two Bedroom Suite – Net US$89.00
	Two Bedroom Suite - Net  US$64.00 

	
	01/02/17 – 02/26/17

	02/27/17 – 03/12/17
	04/23/17 – 06/10/17

	06/11/17 – 08/20/17
	08/21/17 – 12/17/17

	**(SEE BELOW FOR HOLIDAY RATE)**
	**(SEE BELOW FOR HOLIDAY RATE)**

	R.O.H. RACK RATE RANGE:  $149.00 - $199.00
	R.O.H. RACK RATE RANGE:  $129.00 - $159.00

	Net Wholesale Rates are plus 13.5% Hotel Taxes.

	*****SPRING BREAK and CHRISTMAS HOLIDAY RATES  FOR PERIOD *******

03/13/17 – 04/22/17  and 12/18/17 – 01/06/18

ONE BEDROOM SUITE US$153.00    TWO BEDROOM SUITE  US$184.00
NOTE: MLOS OF 3 NIGHTS ------  12/22/17 – 12/31/17

	These net rates are not subject to resale. If the hotel discovers net rates are being resold in any manner this agreement will be automatically terminated if not corrected within 24hrs of notice to the operator.

	BLACK OUT DATES:    TBA


Please carefully review all Terms and Policies indicated on the next pages of this contract and show in item 3 whether you will include taxes.  Your signature below indicates your approval of these terms.  No reservations will be accepted until a signed contract is on file.  Hand written changes to this contract are acceptable only when initialed by both parties.  Net rates/Terms of this agreement are to be considered confidential between signature parties and rates may not be offered to the general public as net rates.
Quality Suites/Royale Parc Suites



Ocean Holidays

s/ Bob Greenburg
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Bob Greenburg






Simon Hilton


Director Sales & Marketing




Head of Product USA


Title







Title

Email:  bob.greenburg@royaleparcsuites.com 


Email: simon.hilton@ocean-holidays.co.uk          

Date
12/28/16





Date 23rd Jan 2017
Wade Michael/GM: __s/ Wade Michael_______________________
TERMS AND POLICIES

1. Reservations may be made with our Reservations Department by Fax or E-Mail and must be sent prior to your cutoff date.  In turn, confirmation numbers will be forwarded to you by Fax or E-Mail. You may also request reservations, based on space availability, any time after your cutoff date.

PREFERRED METHOD:  Reservations E-Mail: reservations@royaleparcsuites.com 

Reservations Fax:  407-396-6766

Toll Free:  800-848-4148 (USA & Canada) 

Phone:  407-396-8040 
Please indicate your method of making reservations:______________________
2. Resort Fees 
A resort fee of $5.00 (plus tax) will be charged daily, and includes:

24-hour use of onsite Business Centre, Daily use of  Electronic Safe,  Daily use of resort Pool Towels, 24 – hour use of the Royale Parc Suites Fitness Centre, Daily on premise Parking Permit 

Operator must specify below and initial
____ Resort Fee will be collected directly by the Hotel from the Guest at check-in or check-out
____ “Operator” will collect the mandatory Resort Fee from the Guest prior to arrival and 

  remit to the property along with room and tax

3. State and Local Taxes

All rates are subject to state and local taxes, which are currently 13.5%. Should any government agency adjust these taxes or assess additional taxes to be in force and in effect during the term of this agreement the same shall also be added to such rate.

Operator must specify below and initial the party responsible for collecting applicable tax from the Guest.

_____ Operator will collect the tax from the Guest and will submit to hotel with room payment.

​_____ Hotel will collect from guest at check-in
4. Payment Procedures:

ACCOUNT WITH APPROVED DIRECT BILLING: If Operator has been approved for direct billing of room and tax charges upon departure of each guest, payment of invoices should be made within 15 days of receipt of invoice. 1.5 % interest will be charged on all amounts 30 days past due. Any disputed amounts should be immediately brought to the attention of Jessica Argentina JArgentina@royaleparcsuites.com, Property Accountant for resolution. Should any amount that is not under dispute fall 60 days in arrears, the hotel may, at its sole discretion require prepayment of any current and/or all future reservations booked by the operator.
PRE-PAY: Operator shall be required to full prepay reservations at least two weeks prior to arrival of Guests if paying by company check. Payments made by the Operator within two weeks of arrival are to be made in U. S. Dollars by certified check, cashier’s check or credit card. If your certified check, cashier’s check, or credit card has not been received three days prior to arrival, the reservations will be canceled on that day by 4:00 P.M.  
5. Reservation Cancellations:  

The Hotel will accept cancellations of Guest Reservations until 48 hours prior to the day of arrival at no cost.  The operator will be assessed a cancellation charge equal to 100% of one (1) night room charge for cancellations within 48 hours of the arrival day and Guest “No Shows”. This amount will be deducted from prepayment or direct billed to the Operator, which ever applies and not to exceed thirty (30) days after arrival date of Guest.

All written reservations by Operator are guaranteed for late arrival (check-in after 4:00 P.M.) If the guest does not check-in by 6:00 A.M. of the following day, a “No-Show” charge will be assessed to Operator equal to 100% of one (1) night room charge. The room will then be released.
6. Guest Incidental Charges:

All Guests will be required to establish a method of payment at check-in for incidentals not covered by the Operators payment. Account will assist Hotel in collecting any such charges if not paid as specified above.
7. Hotel Services:

The Hotel shall provide Operator’s Guests with complete access and use of the Hotel’s services, amenities and recreational facilities (i.e. adult and children’s pools, whirlpool, fitness center, business center, game room, play area, Sidewalk Café, Cajun Quarters, Frenchman’s Cove Poolside Bar) as normally available to Hotel’s regular clientele. No pets are allowed. Complimentary round-trip transportation is available for Hotel Guests to the Walt Disney World® ticket & transportation center, Epcot®, Universal Studios and Sea World on a daily basis. The daily departures and pick-up schedule will be posted at the Hotel.

8. Legal

Independent Contractor:  The Operator is an independent contractor not an agent or employee of the Hotel, and nothing herein shall create any association, partnership, joint venture, agency or employment relationship between the parties hereto and neither shall have the authority to bind the other in any way.

Applicable Law:  The laws of the State of Florida shall govern this Agreement and the courts of that state shall have jurisdiction to settle any dispute arising under this Agreement.

Limitation of Liability:

Hotel shall in no event be liable to the Operator for indirect, incidental, consequential or exemplary damages nor shall Hotel be liable for the Operator’s anticipated profits.

Assignment:

Operator may not assign this agreement without prior written consent of the Hotel.

Attorney Fees:

In the event litigation is commenced by either party hereto, against the other, in connection with the enforcement of any provision of this agreement, the prevailing party shall be paid by the losing party all court costs and other expenses of such litigation, including attorney’s fees in a reasonable amount to be determined by the court. The amount so allowed, as attorney’s fees shall be taxed to the losing party as costs of the suit, unless prohibited by law.

Entire Agreement:

This Agreement constitutes the entire agreement between the parties and supersedes and cancels any previous oral and written agreements between the parties with respect to the subject matter hereof. This agreement may not be modified, waived, altered, or changed unless in writing signed by the parties hereof.

It is further agreed that the above rates are subject to Operator featuring a photograph of Hotel in Operator’s advertising, promotional materials, websites and brochures that are published or distributed during the effective dates of the rates herein. It is expressly agreed that the photograph of the Hotel shall be provided to Operator by Hotel and that the size of the photograph and proper description featured by Operator shall be acceptable to Hotel.
9. These rates apply for F.I.T.s only.  Group rates (5 or more rooms or special handling requests) are subject to separate booking agreements.  Contact Bob Greenburg for information on group rates.

10. Guest Accommodations:

Guest accommodations shall include suites as defined below and shall include Complimentary Deluxe Continental Breakfast Buffet daily for each suite Guest. All suites shall be non-smoking category and suites for the physically impaired are available on request, subject to availability. Cribs are available, free of charge, upon request. Children 17 and under stay free in room with their parents. Complimentary high speed wireless internet access, free local calls and weekday newspapers are provided. 
STANDARD “One Bedroom Suite”
Sleeping area offers two double beds featuring Serta® premium-quality bedding in the bedroom with privacy door and a comfortable queen-size sleeper sofa in the separate living room.  Upgraded bedding package with extra pillows, comforter/coverlet and coordinating bed skirt. Other suite amenities include two 32” plasma flat screen color TV’s with premium cable programming & FREE Showtime® movie channel, two large closets, electronic safe, fully-equipped kitchenette with counter-height refrigerator, microwave, glass stovetop, coffeemaker, dishwasher, dishware & utensils, wet bar, dining area for 6, AM/FM clock radio, full bath with marble-top vanity & tub surround, touch tone telephones & individual climate control. Generous sized counter-tops, elegant Guest Suite furniture package in an upscale French Quarter style, designer drapes and window valance. (Max. occ.: 6 persons)
STANDARD “Two Bedroom Suite”
Ample Sleeping areas with two separate bedrooms (two double beds in each) featuring Serta® premium-quality bedding in the bedroom, both with privacy doors and a comfortable queen-size sleeper sofa in the living room. Upgraded bedding package with extra pillows, comforter/coverlet and coordinating bed skirts. Other suite amenities include two 32” plasma flat screen color TV’s with premium cable programming & FREE Showtime® movie channel, three large closets, electronic safe, fully-equipped kitchenette with counter-height refrigerator, microwave, glass stovetop, dishwasher, dishware & utensils, wet bar, dining area, AM/FM clock radio, two full baths with marble-top vanity & tub surround, touch tone telephones & individual climate control. Generous sized counter-tops, elegant Guest Suite furniture package in an upscale French Quarter style, designer drapes and window valance. (Max. occ.: 10 persons)
Notices:

Any notices required to be given hereunder shall be addressed (Certified Mail, Return Receipt Requested) to the addresses and persons listed on the first page of this agreement.
************ Important – must be completed: **********************
11. Email address to advise Account of blackout dates:____________________________________________
Additional email address for blackout if necessary: ____________________________________________
12. Accounting Contact Name:__________________________________________________________________

Accounting Contact Email: ____________________________________________________________________  
Phone: ______________________________________________________________________________________
1

