TRADEWINDS ISLAND RESORTS, ST. PETE BEACH, FLORIDA


2018 Receptive Wholesale Agreement


OCEAN BEDS 
OCEAN FLORIDA has been issued International Receptive Net Rates by Resort Inns of America d.b.a. TradeWinds Island Resorts. 

TRADEWINDS ISLAND GRAND RESORT NET RATES
SUMMER SEASON

May 1, 2018 – August 31, 2018
	Room Type
	Rate

	Standard Room
	$131.00

	Tropical View Room
	$151.00

	Tropical / Pool View Suite
	$212.00

	Gulf Front Suite
	$255.00


VALUE SEASON
September 1, 2018 – December 24, 2018
	Room Type
	Rate

	Standard Room
	$115.00

	Tropical View Room
	$133.00

	Tropical / Pool View Suite
	$178.00

	Gulf Front Suite
	$206.00


WINTER SEASON

December 25, 2018 – February 14, 2019
	Room Type
	Rate

	Standard Room
	$161.00

	Tropical View Room
	$179.00

	Tropical / Pool View Suite
	$250.00

	Gulf Front Suite
	$288.00


HIGH SEASON

February 15, 2019 – April 30, 2019
	Room Type
	Rate

	Standard Room
	$216.00

	Tropical View Room
	$239.00

	Tropical / Pool View Suite
	$336.00

	Gulf Front Suite
	$423.00


GUY HARVEY OUTPOST NET RATES

SUMMER SEASON

May 1, 2018 – August 31, 2018
	Room Type
	Rate

	Standard Room
	$101.00

	Courtyard View Room
	$120.00

	Courtyard View Suite
	$153.00

	Gulf Front Suite
	$174.00


VALUE SEASON
September 1, 2018 - December 24, 2018
	Room Type
	Rate

	Standard Room
	$ 81.00

	Courtyard View Room
	$102.00

	Courtyard View Suite
	$124.00

	Gulf Front Suite
	$148.00


WINTER SEASON

December 25, 2018– February 14, 2019
	Room Type
	Rate

	Standard Room
	$114.00

	Courtyard View Room
	$130.00

	Courtyard View Suite
	$165.00

	Gulf Front Suite
	$187.00


HIGH SEASON

February 15, 2019 – April 30, 2019
	Room Type
	Rate

	Standard Room
	$159.00

	Courtyard View Room
	$170.00

	Courtyard View Suite
	$213.00

	Gulf Front Suite
	$250.00


Report all bookings when sold to avoid allocation closeout dates.

VALUE ADDED BENEFITS:  RESORT AMENITY FEE OF $45.00/NIGHT/ROOM &  13% TAX TO BE PAID LOCALLY TO TRADEWINDS ISLAND RESORTS

· Unlimited rides on the High Tide Slide

· Self- parking fees-one parking pass per room

· Guest room Wi-Fi

· Use of business center

· Faxes, local phone calls and phone access charges

· Use of fitness centers and fitness classes

· One cushioned beach cabana for two with hood

· Paddleboats along the waterway

· Tennis court times

· Day play for beach volleyball and mini golf

· Beach games like paddleball, bocce ball and corn hole

· In-room safe

· Daily newspaper 
· Pool towels

· Two (2) bottles water daily

OCEAN Beds agrees to the following provisions:
Net Rates:

The above Net Rates do not include the current 13% tax (subject to change). Any increase in the state or local tax is passed on to the operator with not less than a 6 weeks' notice. This tax must be paid by the undersigned OCEAN FLORIDA to avoid revealing the Net Rates to the guest. The Net Rates issued are for the exclusive use with the FIT packages including ground and air transportation and are not to be quoted independently to consumers at any time. Failure to abide by these conditions represents breach of contract and OCEAN FLORIDA/wholesaler will be responsible for payment at rack rate on any rooms that are found to be in violation of these terms, including rooms that are challenged by our lowest web rate guarantee as a result. 

Room Types:

Room Net Rates are based on 1 - 4 persons; Suite Net Rates are based on 1 - 6 persons (see attached room descriptions for exceptions).  Existing bedding only.  TRADEWINDS ISLAND RESORTS WILL ONLY BE RESPONSIBLE FOR ACCOMMODATING THE NUMBER OF PASSENGERS REPORTED FOR EACH BOOKING.

Florida Fire Regulations state Hotel Rooms and Parlors can accommodate one to four persons, most one-bedroom suites accommodate one to six persons.  When booking the maximum number of people in either our Guest rooms, Parlors or Suites, space will be limited.  
Hotel rooms do not connect and are not adjacent.

Minimum Age Requirement: At least one occupant must be 21 years of age or older to occupy a guestroom or suite.  Children 17 and under stay free when accompanied by an adult.

Roll-a-ways are not available

Cribs are available for $5.00 per day

MARKETING:
  
We require that the RESORT AMENITY FEE be highlighted in all marketing materials. 

TradeWinds Island Resorts will be featured in the St. Petersburg or Central West Coast of Florida section of your Wholesale Program.  All editorial copy must be approved prior to printing to avoid brochure, website or advertising error. TradeWinds Island Resorts will not be held responsible for incorrect text or picture printed without approval.
NOTICES:
 
Notice of facility closings (i.e., renovations, etc.) will be emailed to the Key Contact with as much advance notice as possible.  It will be the responsibility of the Key Contact to make this information available to all staff members and clients.  A copy of the OCEAN FLORIDA notification to their staff will be sent to the Tour and Travel Manager at the TradeWinds Island Resorts for their file.

GROUPS:
These NET Rates are not valid for groups of ten (10) rooms or more.  All group Net Rates are quoted on an ad-hoc basis and are subject to separate contracted conditions.

RESERVATIONS:
All reservation requests and/or rooming lists are to be faxed or emailed.  The Request-and-Sell calendar will be made available and these extra allocation requests must be reported within 24 hours, sent by fax or email.   

Reservations canceled 72 hours prior to arrival are fully refundable. You must receive a cancellation number from our reservation office as confirmation that we received the cancellation. Reservations canceled within the 72-hour prior to arrival and no shows will incur a two-night cancellation fee including room tax.  Early departure could result in a fee, up to the full room rate for all reserved nights. 

Should the need arise we reserve the right to accommodate any guests in an equal or better accommodation at our other property within the contractual period.
BLACKOUT DATES:
TradeWinds Island Grand:

18 & 19 May, 2018

19, 20, 21, 22, 23 June, 2018

18, 19, 20 October, 2018

5, 6, 7 December, 2018

3, 4, 5, 6 January, 2019

Guy Harvey Outpost
19, 20, 21, 22, 23 June, 2018

18, 19, 20 October, 2018

Other dates are to be advised during the contract period as needed.

BILLING & PAYMENT:
OCEAN Beds is approved for direct billing for the contract period.  OCEAN Beds will be providing a rooming list.

TradeWinds Island Resorts agrees to accept rooming list in lieu of a pre-payment of deposit and to invoice upon client's departure.  
When Net Rates are issued, tax must be paid by the undersigned Tour Company to avoid revealing Net Rates to the guest.

All invoices are to be paid before or on the due date noted on invoice (15 days after the guest’s departure).  Any unpaid balance will be subject to a 1.5% monthly interest charge.   All disputed charges must be addressed in writing within 30 days of billing to avoid interest charges. 

Any and all payments must be in the form of a bank check, wire transfer on ACH credit in U.S. dollars drawn on a U.S. bank payable to TradeWinds Island Resorts.

The following is our bank for Wire Transfers.  Please note that it is important to e-mail  ceckley@twresort.com at the time of the transfer with the date, amount and invoice number.  This will enable us to process your payment without delay.

Fifth Third Bank

38 Fountain Square Plaza

Cincinnati, OH 45263

Acct. No. 7422038914

ABA 042000314

ACH 063103915

Swift Code FTBCUS3C
BILLING & PAYMENT (CONT’D:
Please be aware that some banks may charge an additional fee for sending these transfers to the United States.  These charges must be paid in addition to the wire being sent to our bank or charged to your account to avoid them being deducted from the actual transferred amount.  The TradeWinds Island Resorts are not responsible for transaction fees.

If payment is not received when invoice is due, direct billing privileges may be suspended.  Should invoices reach a 60 day notice; direct billing will be suspended immediately.  

If direct billing is suspended twice during the contract period then you will have to agree to allow ACH debit to your account where we take payment on due date or otherwise all must be prepaid. Direct billing may be reinstated upon approval after formal credit application process is made following 12 months of prompt payment. 

Upon suspension, all reservations that have not traveled must be prepaid 10 days before date of arrival or the reservation will be canceled.  Until direct billing is reinstated, no additional reservations will be accepted without prepayment 10 days before arrival. 

TradeWinds Island Resorts agrees to supply all needed support documents as required by OCEAN BEDS for billing.  OCEAN BEDS agrees to supply all needed support documents as required by TradeWinds Island Resorts when adjustments are requested.

KEY CONTACTS:


The following personnel are your key contacts for TradeWinds Island Resorts:

Karen Lumpkin 



Phone:
(727) 363-2241
Tour & Travel Sales Manager

Fax:

(727) 363-2221





Email:

klumpkin@twresort.com
Wholesale Res. Supervisor

Phone:
(727) 363-2265

Reservations Request/Rooming List
Fax:

(727) 363-2222






Email:

whreservations@twresort.com

Colleen Eckley, Accounting

Phone:
(727) 363-2251





Fax:

(727) 363-2307






Email:

ceckley@twresort.com 
If all of the above provisions meet with your approval, return one signed copy of this agreement to my attention.

TradeWinds Island Resorts
OCEAN Beds 
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	Tour & Travel Sales Manager Signature 
	
	Signature

	
	
	Simon Hilton

	Name (Type or Print)
	
	Name (Type or Print)

	
	
	Head of Product

	Director Approval
	
	Title

	
	
	17th March 2017

	Date Signed
	
	Date Signed




Initials ___SPH____



Initials __SPH_____


