Hawks Cay Resort
2018/19 Receptive Contract


Between

Ocean Beds
3204 Rolling Oaks Boulevard

Kissimmee, Florida 34747


Telephone:
407.390.6422


Fax:

260.454.3058



E-mail:

simon.hilton@ocean-holidays.co.uk 



Website:

www.oceanbeds.com 



Contact:

Simon HiltonAnd


Hawks Cay Resort
61 Hawks Cay Boulevard


Duck Key, Florida 33050 – 3756


Telephone:
(855) 550-5012


Fax:
(305) 289-4900

E-mail:
hcwholesale@hawkscay.com

Website:
www.hawkscay.com
GENERAL INFORMATION: 
Director of Revenue:
Alma Trejo
                                                          Reservations Manager:      Theresa Cobacho
CONTRACTING OFFICE:
Muzii & Associates, Inc.


8895 North Military Trail, Suite 305E


Palm Beach Gardens, Florida, 33410


Telephone: (561) 691-5511   Fax: (561) 622-1559


E-mail: ronmuzii@muzii.com / nmonz@muzii.com / swardle@muzii.com




Contact: Ronald Muzii / Nancy Monz / Sharon Wardle 


Website: www.muzii.com


ROOM RATES:  All rates are NET per unit, and quoted in U.S. dollars.  Guest Room rates are based on 1-2 persons and Town home villa rates are based on 1-5 persons, based on existing bedding, and depending on room/villa type.  Group rates will be negotiated on an individual basis.  The 12.5% room tax must be added to the room rate.  All taxes are subject to change without notice.  Any increase is the sole responsibility of the customer. *2 Night Minimum Stay in all Town Home Villas.
	Room Type
	Dec 22, 2017 –

Jan 7, 2018
	*Jan 8, 2018 –
Mar 17, 2018
	Mar 18, 2018-
Apr 20, 2018
	Apr 21, 2018 –
Jun 30, 2018
	*Jul 1, 2018 –Aug 13, 2018
	*Aug 14, 2018 – Dec 21, 2018
	Dec 22, 2018 – Jan 7, 2019
	*Jan 8, 2019 -  Mar 17, 2019
	Mar 18, 2019 –
Apr 23, 2019

	Hawks Cay Guestrooms
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Islandview - King
	$351
	$216
	$298
	$172
	$200
	$158
	$351
	$216
	$298

	Islandview - QQ
	$360
	$225
	$308
	$181
	$209
	$167
	$360
	$225
	$327

	Waterview - King
	$398
	$263
	$346
	$219
	$247
	$205
	$398
	$263
	$346

	 Town Home Villas
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Sunset Village Two Bedroom Villa
	$493
	$284
	$408
	$265
	$300
	$246
	$493
	$284
	$389

	Marina Village Two Bedroom Villa
	$541
	$332
	$455
	$313
	$348
	$294
	$541
	$332
	$436

	Harbor Village Two Bedroom Villa
	$522
	$313
	$436
	$294
	$329
	$275
	$522
	$313
	$417

	Harbor Village Three Bedroom Villa
	$598
	$389
	$512
	$370
	$405
	$351
	$598
	$389
	$493

	*There will be an additional surcharge of $50 for reservations Feb 16-19, 2018, Jul 1-4, 2018, Jul 26-Aug 6, 2018, Sept 1-3, 2018, Nov 21-23, 2018, and Feb 16-19, 2019 for all Room/Villa Categories.


ADDITIONAL PERSON CHARGE:  There will be a charge of $20 per person for Triple/Quad adults in the Hotel Rooms only.  Rollaways are not available.  Pack N Play Cribs are available on request and subject to availability.
RESORT FEE:  There is a daily resort fee of $39 per room and villa, plus 12.5% tax.  Resort fee includes: parking (valet & self), unlimited access to the Coral Cay Club, unlimited access to Calm Waters Fitness Center, on-site shuttle service, use of chaise lounges & towels at pool and beach.  Resort Fee is subject to change without notice.  Any increase is the sole responsibility of the customer.
Please advise who will be paying the Resort Fee:    ( x  ) GUEST        (  ) OPERATOR 

Operator must disclose existence and application of fee to guest prior to booking.  Resort will collect the Resort Fee and applicable tax.  
Please initial that the Resort Fee will be mentioned in Brochure Edition outline, charge and amenities. ___sph__________
BLACK-OUT DATES AND MINIMUM NIGHT STAY RESTRICTIONS:  There is a two (2) night minimum stay in the Town Home Villas.  A new spreadsheet will be sent out as these dates/restrictions change.

SELL & REPORT:  You are on a Sell & Report basis for all categories.  Reservations should be reported to the hotel at least 72 hours prior to arrival.
Close-out Contact:  ___Vinnie D’Amico______________________  
Phone:  ___________________________________________________
Fax:  ___________________________________________________
E-Mail:  ____ stopsales@ocean-holidays.co.uk      _________

Billing Contact:  __ Scott Grafton _______________________
Phone:  ____________________________________________________
Fax:  ___________________________________________________
E-Mail:  __ payables@oceanbeds.com ______________________________
RESERVATION PROCEDURES:  Reservations can be made via e-mail to the Wholesale Reservation agent at hcwholesale@hawkscay.com .  The reservation rooming list must include the dates of request, room category, name of guest, age of any children, arrival and departure dates, and any special requests.
PAYMENT:  Prepay – Full payment and copy of voucher must be received at the hotel at least seven (7) days prior to guest arrival or the reservation will be cancelled.  Payment may be made by credit card, check or wire transfer.  

CHECKS:  Please make checks payable to HAWKS CAY RESORT and send to Attention Finance Department, 61 Hawks Cay Boulevard, Duck Key, FL 33050-3756.

WIRE TRANSFERS to Wells Fargo Bank, NA, 420 Montgomery Street, San Francisco, CA 94104.  ABA# 121000248, Account# 412-8885886, Bank SWIFT code WFBIUS6S.  Account name - Keys Hotel Operator, Inc., 61 Hawks Cay Blvd., Duck Key, Florida 33050
Individuals will be responsible for their own incidentals.  Guests must present either a credit card (American Express, Discover, MasterCard or Visa) or a cash deposit to charge incidentals to their individual rooms.
CANCELLATIONS, REFUNDS AND NO-SHOW POLICIES:  
Reservations cancelled within twenty-one (21) days of arrival and for Dec 22, 2017 – Jan 7, 2018 and Dec 22, 2018 - Jan 7, 2019 will be charged the value of the first two (2) nights of the reservation plus applicable tax.  Reservations cancelled within seven (7) days of arrival from Jan 8, 2018, – Dec 21, 2018, and Jan 8, 2019 – Apr 23, 2019 will be charged the value of the first  one (1) night of the reservation plus applicable tax.  
NO SHOWS FOR THE ENTIRE LENGTH OF THE CONTRACT (DECEMBER 22, 2017 – April 23, 2019) WILL BE CHARGED FOR THE FULL STAY.

Refund requests should be made in writing to the Hotel.

CUT-OFF:  Reservations should be reported to the hotel at least 72 hours prior to arrival.
ALL RATES INCLUDE:

*Air-conditioned accommodations
*In-room refrigerator

*In-room safe
*Freshwater Swimming Pools & Saltwater Lagoon
*Hairdryer


*In-room coffee
*Private Balcony or Porch 

*Iron / ironing board
POOL & BEACH:   Hawks Cay Resort has five freshwater pools and a saltwater lagoon surrounded by a spacious sandy, private beach.  The use of chaise lounges and beach towels are complimentary at the beach and pool.

WATERSPORTS & RECREATION:  Available at additional cost: Parasailing, Sunset Cruise, Snorkeling, Scuba Diving, Snuba, Deep Sea and Back Country Fishing, Full Service Calm Waters Spa, Dolphin Connection Programs, Bicycle Rentals, Kite boarding, Stand-up Paddle boarding, Kayaking and Jet skiing. Please note that advance reservations are highly suggested for the Dolphin Connection Program.

CHECK-IN / CHECK-OUT TIMES:  Check-in is after 4:00 P.M.  Check-out time is prior to 11:00 A.M. on the scheduled date of departure.

LOCATION:  A 60-acre island surrounded by deep blue waters in the Florida Keys.  Approximately 2 hours south of Miami International Airport, 1½ hours north of Key West International Airport and 15 minutes from the Marathon Airport.

RESORT DESCRIPTION:  Located on the secluded island of Duck Key, midway down the Florida Keys, this 60-acre retreat offers some of the world’s best fishing, exciting water sports, a Dolphin Connection ™ program, sunny beaches around our Saltwater Lagoon, gorgeous swimming pools, gracious accommodations, exquisite dining at a variety of restaurants, kids and teen clubs, a full-service spa, and the casual, relaxed pace of the Keys.  The Resort has 159 spacious guest rooms and 18 suites.  The Resort also has 251 Villas, which include living and dining areas as well as fully equipped kitchens.
ROOM INFORMATION:   Guest Rooms and Villas integrate the relaxed charm of the islands with the highest standards of luxury. Each of our renovated Florida Keys accommodations features classic West Indies or Caribbean décor, complimentary Internet access, upscale amenities, and inspiring island or waterfront views.   All guest rooms have air conditioning, mini-refrigerator, 37-inch LCD television, bathrobes, in-room safe, hairdryer, iron and ironing board.  Most rooms have an oversized marble shower or a combination shower and tub.  Each room is approximately 376 square feet.  Maximum Occupancy:  Rooms with one King Bed – 2 (plus crib); rooms with two Queen Beds – 4

· Island Guest Rooms with One King Bed: These spacious, luxury guest rooms have private balconies that overlook our tropical, Florida Keys resort grounds.

· Island Guest Room with Two Queen Beds:  These spacious, luxury guest rooms have private balconies that overlook our tropical, Florida Keys resort grounds.

· Water view Guest Room with One King Bed:  Water view guest rooms offer a luxurious retreat with ample space for relaxation and feature a private balcony overlooking, in most cases, a full or partial view of the Atlantic Ocean, the pool or the island waterway.

TOWN HOME VILLA INFORMATION:  These 2 and 3 bedroom premium two-story town home villas offers between 780 - 1320 square feet of living space, which includes a living and dining room, fully equipped kitchen with full size appliances and washer and dryer. The living room features a 42” LCD TV.  All bedrooms have their own television.  The outdoor terrace provides either garden or water views.  Housekeeping services are provided after each 4th night of stay in a Villa.  These villas feature private parking and a shuttle service to the main resort.  Bedding is on a request basis only.

VILLAGE DESCRIPTIONS:

· Harbor Village – Tucked along a deep harbor and quiet canal, Harbor Village is just a short stroll from the main Resort. Villas surrounding the harbor feature available boat dockage with direct access to the Atlantic Ocean; a boardwalk where you can fish; and two outdoor terraces.

· Marina Village – Watch fishing boats coming back to the docks from your private balcony or lanai in our villas.  Close to Anglers & Ale restaurant and the waterfront promenade where you can get an ice cream.

· Sunset Village – Hidden on the edge of the sea, yet within walking distance of Anglers & Ale restaurant and other great amenities on property.  An ideal location for couples desiring a romantic escape and small families seeking a relaxing vacation.

Please sign below to confirm participation and understanding of the above policies.  Retain one copy for your records and return the original to Muzii & Associates, Inc., 8895 North Military Trail, Suite 305E, Palm Beach Gardens, Florida 33410.

SIGNED:  
  [image: image1.png]




SIGNED:  ___[image: image2.png]


_________________________

COMPANY: 
Muzii & Associates, Inc.              

COMPANY: _ Ocean Beds _____________
TITLE: 
Marketing Consultants                  

TITLE: _Head of Product_____________________________

DATE: 
_April 25, 2017______________
DATE: _25th April 2017______________________________

