Marco Beach Ocean Resort®

2018 Receptive Contract


Between

Ocean Beds
3204 Rolling Oaks Boulevard

Kissimmee, Florida 34747


Telephone:
407.390.6422


Fax:

260.454.3058



E-mail:

simon.hilton@ocean-holidays.co.uk 



Website:

www.oceanbeds.com 



Contact:

Simon Hilton

And

Marco Beach Ocean Resort
480 South Collier Boulevard



Marco Island, Florida 34145



Telephone:
(239) 393-1400 / (800) 260-5089



Fax:

(239) 393-1403



Website:

www.marcoresort.com
GENERAL INFORMATION:
Revenue Management:
Miss Chelsea Kolenda


kolendac@marcoresort.com
CONTRACTING OFFICE:
Muzii & Associates, Inc.


8895 North Military Trail, Suite 305E


Palm Beach Gardens, Florida 33410


Telephone: (561) 691-5511 Fax: (561) 622-1559


E-mail: ronmuzii@muzii.com  nmonz@muzii.com  swardle@muzii.com 

Contact: Ronald Muzii, Nancy Monz, Sharon Wardle 

Website: www.muzii.com
ROOM RATES:

All rates are NET per room, EP, quoted in U.S. dollars based on single or double occupancy.  There is no charge for children 14 and under when they occupy the same room as their parents.  Group bookings will 
be negotiated on an individual basis.
	
	Dec 21, 2017 – Feb 15, 2018
	Feb 16, 2018 – Apr 8, 2018
	Apr 9, 2018 – May 28, 2018
	May 29, 2018 – Aug 20, 2018
	Aug 21, 2018- Dec 20, 2018
	Dec 21, 2018 – Feb 15, 2019
	Feb 16, 2019 – Apr 14, 2019

	1 Bdrm Suite Run of House
	$275
	$340
	$220
	$170
	$160
	$285
	$350

	1 Bdrm Partial Gulf View Suite
	$340
	$405
	$275
	$205
	$190
	$355
	$420

	1 Bedrm Full Gulf View Suite
	$375
	$440
	$310
	$225
	$210
	$390
	$455

	2 Bdrm Suite
	N/A
	N/A
	N/A
	$375
	$360
	N/A
	N/A


* Note: Dec 21, 2017 – May 28, 2018 and Dec 21, 2018 - Apr 14, 2019, Two Bedroom Suites are not contracted, however, we will offer these rooms based on space availability on a commissionable basis.

1 Bedroom Suites – Maximum Occupancy is 4 (net rates are based on 2 adults).

2 Bedroom Suites – Maximum Occupancy is 6 (net rates are based on 4 adults).

Extra person rate - $20 per day (net).

Mandatory Valet Parking Charge - $20 per night plus 6% tax.

The 6% state tax and the 4% local tax must be added to the room rate.  All taxes are subject to change without notice.  Any increase is the sole responsibility of the customer.

SPECIALS:  

· Early Booking Bonus:  Book by December 1, 2017 and receive a 10% discount off for travel January 3-31, 2018.  Valid for all room categories. Not combinable with any other promotions.  Promo Code: EBB18.
· $50.00 Food & Beverage Credit per stay, per room, with a 4 night minimum stay.  Travel January 2, 2018 – April 1, 2018.  Valid on all room categories.  This offer is combinable. 

Promo Code: F&B2018.

GOLF RATES (SHARED CART & GREEN FEES):  All golf requests must be made with the original reservation room request.  All rounds are per person.  Rate includes green fees and shared cart for 18 holes with unlimited green fees per night’s stay.  Rates do not include taxes or gratuities for staff.  Tee time requests must be made in advance through the hotel concierge (please notify the concierge that this is the wholesale rate).  Golf rates must be paid by the wholesaler.  Any golf that is not previously arranged will be paid at rack rate by the guest.  Golf handicaps are not required.

	
	Dec 21, 2017 – Apr 30, 2018
	May 1, 2018 – Oct 31, 2018
	Nov 1, 2018 – Dec 20, 2018

	Cart & Green Fees
	$135
	$100
	$135


GOLF SPECIAL:  May 1 – Oct 31, 2018 – Buy 3 rounds of golf and get the 4th round free (cart fee extra - $25 per person).
SELL & REPORT:  You are on a sell & report basis until the cut-off dates.  Reservations should be reported to the hotel as they are sold.

BLACKOUT DATES & MINIMUM NIGHT STAY REQUIREMENTS:  To be advised.  A spreadsheet will be sent out as these dates/restrictions may vary.  

CUT-OFF:  December 21, 2017-May 28, 2018 and Dec 21, 2018 - April 14, 2019 – 7 days; May 29, 2018-Dec 20, 2018 – 3 days. 

Close-Out Contact: __Vinnie D’Amico ____________
Phone: ___________________________

E-Mail: ___ stopsales@ocean-holidays.co.uk ____________
Fax: _____________________________

Billing Contact: _ Scott Grafton _____________________   
Phone: ___________________________


E-Mail: __ payables@oceanbeds.com _______________
Fax: _____________________________
STOP-SELLS:  We reserve the right to stop-sell if during the course of our contract we approach a sellout situation on certain dates.  We will make every effort to provide as much advance notice as possible.  All reservations must be submitted within 48 hours of receipt, or as noted by the stop-sell notice.  Failure to comply may result in non-confirmed reservations.
CANCELLATIONS, REFUNDS & NO-SHOW POLICY:  Reservations cancelled within seven (7) days of arrival and no-shows Dec 21, 2017 – Feb 15, 2018 and Dec 21, 2018 – Feb 15, 2019 will be charged two (2) nights contracted room rate plus tax.  Reservations cancelled within fourteen (14) days of arrival and no-shows Feb 16, 2018 – Apr 8, 2018 and Feb 16, 2019 – Apr 14, 2019 will be charged two (2) nights contracted room rate plus tax.  Reservations cancelled within seven (7) days of arrival and no-shows Apr 9, 2018 – Dec 20, 2018 will be charged one (1) night contracted room rate plus tax.  This daily cancellation fee shall not be contingent on the hotel’s occupancy for the respective night for which rooms are cancelled.  There will be a one (1) night room and tax charge for early departures if departure date is not changed at the time of check-in.  Refund requests should be made in writing to the hotel.

EARLY ARRIVALS & GUEST STAYOVERS:  Any guest wishing to arrive early or to extend their stay at the Marco Beach Ocean Resort beyond the original valid voucher date will be given the opportunity to contact either you or your local representative to secure an extension.  If this is not possible, the guest will be charged directly at the current USD rack rate plus applicable sales and occupancy tax.  This rate allows for customary percentage of increase to contracted net rates, thus retaining the confidentiality of the net rates quoted herein.

RESERVATION PROCEDURES:  Reservations can be made via fax at (239) 393-1403, Attention: Reservations Manager, by e-mail notifications to reservations@marcoresort.com, or by calling (239) 393-1453.  All vouchers and/or rooming lists must indicate category of room, number of guests and arrival and departure dates.  

Please forward a sample copy of your voucher with this agreement.  Indicate yes or no if your voucher will cover the following:  (Unless otherwise noted, the guest will be responsible for all incidental charges).

Room Charge ____________ 
Tax _____________

BILLING AND PAYMENT:  Prepay –Full payment and a copy of voucher must be received by the Hotel at least fourteen (14) days prior to the guest arrival date.  If full prepayment is not received at that time, the Marco Beach Ocean Resort reserves the right to cancel the reservation and release the space.  Please make checks payable to: Marco Beach Ocean Resort and send to 480 South Collier Boulevard, Marco Island, Florida 34145, Attention: Accounting.
Individuals will be responsible for their own incidentals.  The guest must present either a credit card (Visa, MasterCard, American Express, or Discover) or cash deposit to charge incidentals to their individual rooms.

CHECK-IN / OUT TIMES:  Check-in time is 4:00 PM. and check-out time is 11:00 AM on the scheduled date of departure.

RESORT DESCRIPTION:  Marco Beach Ocean Resort has a beachfront location overlooking the Gulf of Mexico on Florida’s Southwest coast.  The 98 all-suite resort brings stellar service, lodging and exquisite dining to Marco Island, one of the fabled Ten Thousand Islands located between Naples and The Florida Everglades, on Southwest Florida’s Gulf coast.  Marco Beach Ocean Resort features a variety of dining experiences, a spa and fitness center, a sparkling pool and 3.5 miles of sugar-sand beach.  The resort’s Chef Concierge holds the prestigious Clefs d’ Or designation and the highly-trained international service staff accommodates personal tasted and regularly exceeds expectations.  The Resort is 18 miles from the Naples Airport, 50 miles from the Southwest Florida International Airport, and 102 miles from the Miami and Fort Lauderdale International Airports.
Complimentary hotel amenities include:

*Freshwater heated swimming pool
*Twice daily maid service


*Whirlpool spa
*Steam and Dry Sauna


*Lounge chairs and pool towels
*Fitness Center with True® equipment

*Full beach service
*Daily “Smoothie on the beach” 

*Wireless Internet


Hotel amenities available at additional cost:


*Championship Golf nearby
*Full service spa


*Off-shore and backwater fishing
*Business Center


*Tennis nearby
*Dining Options on and off site


ROOM CATEGORY INFORMATION:  

All suites feature fully equipped kitchens, separate living room from bedroom area, private furnished balcony or terrace, separate tubs and walk-in showers, wireless Internet access, flat screen cable TVs, two robes in each suite, in-room safe, multiple phone lines and cordless phone, iPod docking station, hairdryer, iron and ironing board.
One Bedroom Suites have a king bed in the bedroom and queen sleeper-sofa in the living room.

Two Bedroom Suites have a king bed in the master bedroom, a queen bed in the guest bedroom, and a queen sleeper-sofa in the living room.

There are 83 One Bedroom Suites, 15 Two Bedroom Suites and 5 ADA compliant rooms available.

RESTAURANT / BAR DESCRIPTIONS:

Sale e Pepe – Overlooking the Gulf of Mexico, Sale e Pepe is open for dinner offering authentic Italian cuisine with French influences that is simply sublime and unforgettable.

The Saletta – Located within Sale e Pepe, features a more resort casual atmosphere.  The restaurant features a convivial bar as well as café-style seating.  Open for breakfast, lunch (seasonal) and dinner. Daily Happy Hour offered from 4:30 - 6:00 PM with 2 for 1 Drinks and Bar Bites Menu.
The Terrace – Enjoy alfresco dining with postcard views of the Gulf of Mexico. In the evening relish the spectacular sunset that inspires a celebration complete with the ringing of a captain’s bell.  The Terrace serves the Sale e Pepe a la carte menu in the evening and a resort-style menu for breakfast and lunch (seasonal).

Toulouse Lounge – After your dinner, stop in for a nightcap at Toulouse Lounge, adjoining Sale e Pepe.  The full bar is noted for its broad wine selection, exclusive cognacs and aged brandies, as well as an exotic martini menu.

Beach Bar & Grill – Full menu of beverages and lunch specialties served beachside. Daily Happy Hour offered from 4:30 - 6:00 PM with 2 for 1 Drinks.
Poolside Bar – Serving a light fare of sandwiches, salads and a variety of beverages on the rooftop sundeck, open for lunch and dinner. Daily Happy Hour offered from 4:30 - 6:00 PM with 2 for 1 Drinks.
Room Service is available 24 hours-a-day.

Dress codes do apply – Resort Casual.  Please contact the concierge for further details.
Please sign below to confirm participation and understanding of the above policies.  Retain one copy for your records and return the original by mail to Muzii & Associates, Inc., 8895 North Military Trail, Suite 305E, Palm Beach Gardens, Florida 33410, by fax to 561-622-1559 or by email to nmonz@muzii.com.
SIGNED:  [image: image1.png]


___
SIGNED:  ___[image: image2.png]


_____
COMPANY: Muzii & Associates, Inc.                 
COMPANY: _ Ocean Beds ______________
TITLE: Marketing Consultants______________
TITLE: __ Head Of Product _________
DATE:  _April 25, 2017____________________
DATE: __ 25th April 2017   _____________
Marketing Copy 

30 Words

All suites on the Gulf of Mexico. Marco Beach Ocean Resort brings exceptional service, lodging and several dining options to Marco Island, one of the fabled Ten Thousand Islands in Southwest Florida’s Gulf coast.   

55 Words
All suites on the Gulf of Mexico. The all-suite Marco Beach Ocean Resort offers an intimate environment with 83 one-bedroom and 15 two-bedroom suites. All feature a balcony or terrace with a view of the Gulf or tropical gardens. The resort provides exceptional service, lodging, spa and fitness center, sparkling pool, 3.5 miles beach and several dining options.
75 Words

All suites on the Gulf of Mexico. The all-suite Marco Beach Ocean Resort offers an intimate environment found in its 83 one-bedroom and 15 two-bedroom suites. All feature a balcony or terrace with a view of the Gulf or tropical gardens. The resort brings exceptional service, lodging, spa and fitness center, a sparkling pool, 3.5 miles of sugar-sand beach and several dining options to Marco Island, one of the fabled Ten Thousand Islands in Southwest Florida’s Gulf coast.

150 Words

From the moment you enter the beautiful Mediterranean-styled lobby then venture out to the sugar-sand beach and shimmering waters of the Gulf of Mexico, you know your visit to the Marco Beach Ocean Resort will be extraordinary. 

The all-suite Marco Beach Ocean Resort overlooking the Gulf of Mexico offers an intimate environment found in 83 one-bedroom and 15 two-bedroom suites with views of the Gulf or tropical gardens from your private balcony or terrace. All suites offer marble showers and vanity tops, kitchen with granite countertop, Gilchrist & Soames amenities, cordless phone, iPod docking station, flat screen televisions, keyless entry and complimentary wireless internet.

The resort brings exceptional service, lodging, spa and fitness center, sparkling pool, 3.5 miles of sugar-sand beach and several dining options to Marco Island, one of the fabled Ten Thousand Islands in Southwest Florida’s Gulf coast.

Bullet Points:

· AAA Four-Diamond Award winner

· Preferred Hotels & Resorts member

· Recipient of the Florida Green Lodging Program Designation

· 83 one-bedroom and 15 two-bedroom suites

· Gulf of Mexico or tropical gardens views from private balcony or terrace
· Full kitchens with granite countertops

· Six resort casual dining experiences

· Resort’s Chef Concierge holds prestigious Clefs d’Or designation

· 3.5 mile expanse of sugar-sand beach 

· Flat screen televisions

· iPod docking station
· Complimentary wireless internet access

· Fitness Center with True® equipment with mounted television

