Naples Bay Resort 
2018 Receptive Contract


Between

Ocean Beds
3204 Rolling Oaks Boulevard

Kissimmee, Florida 34747


Telephone:
407.390.6422


Fax:

260.454.3058



E-mail:

simon.hilton@ocean-holidays.co.uk 



Website:

www.oceanbeds.com 



Contact:

Simon Hilton

And


Naples Bay Resort 
1500 Fifth Avenue South


Naples, Florida 34102


Telephone: 
(239) 530-5124

Fax: 
(239) 530-5154


E-mail: 
naplesreservations@naplesbayresort.com


Website:
www.naplesbayresort.com




GENERAL INFORMATION:
Director of Sales and Marketing: Linda Menshon


Reservations Manager: Nicole Rosario




CONTRACTING OFFICE:
Muzii & Associates, Inc.


8895 North Military Trail, Suite 305E


Palm Beach Gardens, Florida, 33410


Telephone: (561) 691-5511   Fax: (561) 622-1559


E-mail: ronmuzii@muzii.com / nmonz@muzii.com / swardle@muzii.com




Contact: Ronald Muzii / Nancy Monz / Sharon Wardle 


Website: www.muzii.com


ROOM/COTTAGE RATES:  All rates are NET per room, EP, quoted in U.S. dollars. Children 18 and under stay free when sharing room with parent in Two Bedroom units only.  All requests for specific bed type are on a request basis only.  The 10% local tax must be added to the room/cottage rate and paid by the operator.  All taxes are subject to change without notice.  Any increases are the sole responsibility of the customer.  These rates are not applicable to groups of 10 rooms or more.  Group rates are available upon request by contacting Linda Menshon, Director of Sales & Marketing, at 239-530-5146 or lmenshon@naplesbayresort.com .  

	ROOMS
	Occupancy
	Dec 24, 2017 – Apr 30, 2018
	May 1, 2018 – Sept 30, 2018
	Oct 1, 2018 – Dec 23, 2018

	King Superior
	1 - 2 Persons
	$230 
	$116 
	$155 

	One Bedroom Suite Waterway View
	1 - 2 Persons
	$250 
	$134 
	$175 

	Two Bedroom Suite Waterway View
	1 - 4 Persons
	$310 
	$149 
	$191 

	
	
	
	
	

	COTTAGES
	Occupancy
	Dec 24, 2017 – Apr 30, 2018
	May 1, 2018 – Dec 23, 2018
	

	Two Bedroom Cottage
	1 - 4 Persons
	$299 
	$161 
	

	Three Bedroom  Cottage
	1 - 6 Persons
	$349 
	$188 
	


COTTAGE HOUSEKEEPING:  Housekeeping is not included with the cottage rental.  Housekeeping packages are available, please contact reservations for details.  There is a departure housekeeping fee charged to all cottage rentals of $160.00 at the end of the stay.  This is not included in the rate.

Please advise who is paying the Cottage Housekeeping Fee:
(  x ) Guest
(  ) Operator
RESORT FEE:  There is a daily resort fee of $35 plus tax per room and cottage.  Resort fee is NOT INCLUDED in the room/suite/cottage  rate.  Resort fee includes: unlimited local telephone calls, long distance access including 800 numbers, credit card and collect calls, high speed cable and Wi-Fi internet access in all guest rooms/suites and cottages, Wi-Fi internet access in all public areas of the Resort, valet or self-parking, daily newspaper delivery to guest rooms/suites/cottages, access to Resort Club Facilities which include Fitness Center, Pool area, Tennis Courts and Spa (additional charges apply to use the tennis courts and spa services), in-room safe, incoming guest faxes and self service guestroom coffee and tea, shuttle service to nearby shopping and beaches with beach chairs (subject to availability).  Resort Fee is subject to change without notice.  Any increase is the sole responsibility of the customer.
Please advise who is paying the Resort Fee:
(  x ) Guest
(  ) Operator
SPECIALS:  

ROOMS:

· EBB  - Take 20% off the net rate for stays of 3 or more nights for travel Jan 2- 19, 2018.   No Booking Window. Valid for all room categories (Not Valid For Cottages). Not combinable with any other promotion. Promo Code – EBBJAN2018 
· EBB – Take 20% off the net rate for stays of 3 or more nights for travel Apr 16-30, 2018.  Book by Feb 1, 2018.  Valid for all room/suite categories (Not Valid For Cottages).  Not combinable with any other promotion.  Promo Code – EBBAPR2018.
· $25 Cumulative Resort Credit per day, per room, per stay.   For stays of 3 or more nights for travel May 1 – September 30, 

2018.  Valid for Hotel Rooms ONLY.  This special is combinable with other promotions.                                                     Promo Code: SUMMERRESORTCREDIT.

SELL & REPORT:  You are on a Sell & Report basis for all categories, until the cut-off dates.  All rooms /Suite/Cottages are on a request basis from Dec 24, 2017 - January 2, 2018 and should be guaranteed 30 days prior to arrival.  Reservations should be reported to the hotel as they are sold.

MINIMUM NIGHT STAY:   There is a six (6) night minimum stay December 24, 2017 - January 2, 2018 for all categories (rooms/suites and cottages).  Cottages require a 6 night minimum stay for the duration of the contract.
BLACKOUT DATES:  A spreadsheet will be sent out as these dates/restrictions change or more dates are added.

CUTOFF: Reservations for December 24, 2017 - January 2, 2018 will have a 14 day cut off.  Reservations for Jan 3, 2018 – Dec 23, 2018 will be on a 3-day cut off.  
Close-out Contact: __Vinnie D’Amico__________________
Phone: _________________________

E-Mail: ____ stopsales@ocean-holidays.co.uk ____________
Fax: ___________________________

Billing Contact: __ Scott Grafton ______________________
Phone: _________________________

E-Mail: __ payables@oceanbeds.com ___________________
Fax: ___________________________


STOP-SELLS:  We reserve the right to stop-sell if during the course of our contract we approach a sellout situation on certain dates.  We will make every effort to provide as much advance notice as possible.  All reservations must be submitted within 48 hours of receipt, or as noted by the stop-sell notice.  Failure to comply may result in non-confirmed reservations.

RESERVATIONS PROCEDURES:  Reservations can be made via fax to the HOTEL at (239) 436-8024, calling 866-605-1199 or via email to: naplesreservations@naplesbayresort.com .  All reservations must be received prior to cut-off date and indicate category of room, number of guests, arrival and departure dates.  Any last minute reservations after the cut-off dates will be on a request basis.

CANCELLATIONS, REFUNDS AND NO-SHOW POLICIES:  

ROOM/SUITE:  Reservations cancelled within fourteen (14 days) of arrival, and no-shows, December 24, 2017 – Apr 30, 2018  will be charged one (1) night room rate plus tax. Reservations cancelled within three (3) days of arrival and no-shows, May 1 – October 31, 2018 will be charged 1 night room rate plus tax.  Reservations cancelled within seven (7) days of arrival and no-shows  November 1 – December 23, 2018 will be charged 1 night room rate plus tax.  The daily cancellation fee shall not be contingent on the hotel’s occupancy for the respective night for which rooms are cancelled.

COTTAGES: Reservations must be cancelled no later than 31 days prior to arrival.  Reservations cancelled 30-14 days prior to arrival will be charged 50% of the stay.  Reservations cancelled 13- day of arrival will be charged 100% of the stay.  Holiday cancellations ( December 24, 2017 - January 2, 2018) are non-refundable 45 days prior to arrival.
BILLING AND PAYMENT:  Direct Bill:  The HOTEL will invoice the OPERATOR the net amount due the HOTEL and payment of these charges is expected within thirty (30) days of date of invoice.  OPERATOR'S voucher will be attached to the invoice.  Every effort will be made to support the invoices with the OPERATOR'S vouchers where supplied.  If the voucher is not available, the hotel will supply alternative evidence to the operator which shows that the customer was provided with the service requested.  Any additional or more specific requirements by the OPERATOR must be made in writing and approved by the HOTEL.  Payments not received within thirty (30) days from the date of the invoice may result in the cancellation of the agreement or a change in the operators existing method of payment. 

 Checks: Please make checks payable to Naples Bay Resort and send to 1500 Fifth Avenue South, Naples, Florida  34102, Attention Accounting Department. 
Wire Transfers: 

Payable to: Naples Bay Properties LLC, Deposit Account

	Florida Community Bank, N. A.

	1255 Tamiami Trail 

Port Charlotte, FL 33953


Account #: 1645390500

Routing #: 066016766

ABA Wire # (Domestic): 066016766

SWIFT Code:  FCBNUS33

ABA Wire # (International): 063111596

SWIFT Code:  INOLUS33

Intermediary Bank – Independent Bankers Bank

Individuals will be responsible for their own incidentals.  Guests must present either a credit card (American Express, Discover, MasterCard, or Visa) or a cash deposit to charge incidentals to their individual room.
CHECK-IN / CHECK-OUT TIMES:  Check-in time is 4:00 P.M.  Check-out time is 11:00 A.M. on the 

scheduled date of departure.

RESORT DESCRIPTION:  Kissed by the golden sun, touched by the rolling sea, Naples Bay Resort is the newest of the four diamond Florida resorts on the Paradise Coast.  Located in the heart of one of Florida's most exclusive beach city destinations on the Southwest coast, this Tuscan styled tropical Naples hotel is like no other.

Our Naples resort is nestled in a waterfront setting on Naples Bay, Florida at the gateway to energy and excitement of  Naples' famed Fifth Avenue South, white sand beaches and to the Florida Everglades, Naples Bay Resort is a hotel that features an amenity-rich environment that includes chic waterfront shopping, Euro-style spa, an expansive activity center with four crystal-blue resort pools, meandering lazy river, state-of-the-art fitness and tennis facilities, along with a complete Captain's Lounge and 97 slip marina.

Hotel amenities available at additional cost:


· Aerobic and Pilates Studio

· Six Har-Tru Tennis Courts


· European Spa



RESTAURANT AND BAR DESCRIPTIONS:

· BlueWater Bar & Grill – At the water's edge lies BlueWater Bar & Grill offering a variety of snack and lunch items. The menu includes fresh salads and tasty sandwiches that compliment the large selection of tropical libations.  Open daily for lunch from 11:00 am - 4:00 pm and then again for sunset dinner from 4:00 pm to 7:00 pm.  Happy hour  is 4:00 pm to 7:00 pm.
· 1500 SOUTH – Chef Art Smith, a two-time James Beard Award recipient, executive chef and co-owner of six restaurants across the country renowned for their unique take on Southern American food.  Open Seasonally.
· Catalina Café – Features specialty coffees and teas, along with breakfast sandwiches, lunch offerings and home-made baked goods.  Located in the Shoppes at Naples Bay Resort, overlooking the Marina.  The café will be open 7 a.m. – 6 p.m. daily.
· Bonefish Grill – When you walk through the doors of Bonefish Grill, you will discover chef-coat service and exquisite wines coupled with the laid-back Naples, Florida atmosphere our guests deserve.  The polished waterfront setting helps you relax and celebrate – even if the occasion you are saluting is just dinner.
ROOM CATEGORY INFORMATION: 

The Hotel:
Suites range in size from 900 sq ft to 1,700 sq ft and offer expansive balconies.  Each suite features full-size gourmet kitchens with granite countertops, flat screen televisions, BOSE entertainment systems, wireless internet service, plush robes, hair dryer, make-up mirror, in-room safe, washer and dryer, and custom-designed furnishings in rich hues and textures.  All accommodations offer waterway views overlooking the resort's marina or the surrounding Naples Bay waters.  

The luxurious rooms and suites are appointed with Tuscan styled decor complete with Italian Marble, plush living space, palatial bathrooms and private balconies.
King Superior
With approximately 500 sq ft, the King Superior rooms offer one king bed, large flat screen TV, living area, writing desk, mini refrigerator, private, furnished balcony and a granite appointed bathroom with separate shower and relaxing bath.  

Maximum capacity 2 people.
One Bedroom Suites

With approximately 1000 sq ft, the One Bedroom Suite features a  master bedroom with a king bed, large flat screen TV, living area, dining area, gourmet kitchen,  a large granite appointed bathroom and a private, furnished balcony.

Maximum capacity 2 people.

Two Bedroom Suites
With approximately 1300 sq ft, the Two Bedroom Suite features a king bed in the master bedroom with a private bathroom and a queen bed in the guest bedroom with a private bathroom, large flat screen TV, living area, dining area, gourmet kitchen,  a large granite appointed bathroom and a private, furnished balcony.

Maximum capacity 4 people.

The Cottages:
These two and three bedroom cottages offer the perfect alternative for longer stays or families.  The 108 spacious two and three bedroom accommodations feature a variety of amenities for both your convenience and comfort.  Cottage rentals are available for a minimum of six (6) nights.  Each unit features a screened Lanai, Gourmet Kitchen equipped with cookware, utensils and dishes, large flat screen cable television in every bedroom and in living room, full selection of cable channels, washer and dryer, iron & ironing board, coffee maker, wireless internet access, hairdryer and bath essentials, two-line telephone per bedroom with voice mail, and assigned parking space.

Two Bedroom Cottage

With approximately 1700 sq ft the Two Bedroom Cottage features a king bed in the master bedroom and a queen bed in the guest bedroom,  large flat screen TV, living area, dining area, gourmet kitchen,  two private bathrooms and a private, furnished balcony.  Maximum capacity 4 ppl.

Three Bedroom Cottage

With approximately 1900 sq ft the Three Bedroom Cottage features a king bed in the master bedroom, a queen bed in the 2nd bedroom, and a queen bed in the 3rd bedroom, large flat screen TV, living area, dining area, gourmet kitchen,  two private bathrooms and a private, furnished balcony.  Maximum capacity 6 ppl.

Please sign below to confirm participation and understanding of the above policies.  Retain one copy for your records and return the original to Muzii & Associates, Inc., 8895 North Military Trail, Suite 305E, Palm Beach Gardens, Florida 33410.

SIGNED:  

[image: image1.png]




SIGNED:  ____________________________

COMPANY: 
Muzii & Associates, Inc.              

COMPANY: _ Ocean Beds _____________
TITLE: 
Marketing Consultants                  

TITLE: __Head of Product ________________

DATE: 
_June 15, 2017                          

DATE: ___17th June 2017________________

