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THE WESTIN CAPE CORAL  
RESORT AT MARINA VILLAGE 
5951 Silver King Boulevard
Cape Coral, FL 33914
USA
T   +1 239.541.5000
F   +1 239.541.5010
westincapecoral.com
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Dear FIT Partners,

The Westin Cape Coral Resort would like to thank you for selling our hotel and for the experiences that you helped create for our valued mutual guests.  We wish to inform you of some exciting changes to our guestrooms which will take place over the upcoming months. 

What exactly is being done?
We will be converting 30 of our Two Bedroom Suites into a combination of One Bedroom Suites and Traditional Rooms.  

When will this take place?
July 6th through Sept 30th 

Why are we doing this?
This will give our guests more flexibility with sleeping room types.  We will be equipping the new One Bedroom Suites with two double beds and the new Traditional Rooms with King beds. 

What are the working hours of the project? 
The work is being completed Monday – Friday, between 8am – 6pm.  No work is expected to be done on weekends or evenings (subject to change based on needs).

How will this affect our guests? 
Your guests should experience minimal disruption during their stay.  The West Tower will be closed off from guest use.  Guests will be staying in the North Tower which has its own elevator and corridor. 

 What will happen with the existing Two Bedroom Suite reservations or guests wanting to book a Two Bedroom Suite during this time frame??
All existing reservations will be accommodated in the North Tower with a One Bedroom and Traditional connecting room. The only difference would be the view and the size of the washer/dryer. Any new reservations would need to be handled directly through the hotel reservations team based on availability.

How will the public areas of the hotel be affected?
There are no plans for any work to be done in any of the public or outdoor areas of the hotel.  

If a customer wishes to cancel within the cancellation penalty period, will the cancellation penalty be waived? 
The current cancellation policy is 3 days and remains in effect.  For any special request, you may want to contact your Account Director.
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