Date: May 24, 2017

To: Wholesale Partners
From: Hyatt Regency Coconut Point Resort & Spa

Subject: Hotel Renovation- June-August 2017

To Our Wholesale Partners,

The Hyatt Regency Coconut Point Resort & Spa will be undergoing a renovation to their interior
bar, Mangroves, with floor & décor updating. This area of the hotel will be closed off to guests
while this improvement is taking place. There will be some noise during weekday hours, however,
no significant noise should disturb guests.

The Hotel will be monitoring all daily work from 9:00am-5:00pm Monday through Friday, and we
will make any and all efforts to make sure none of our guests are in too close a proximity to the
renovation. This new enhancement to our property will take place approximately from June 1, 2017
until August 31, 2017.

The Hotel’s interior Belvedere Lounge off of our main lobby level will be accessible to guests
during this time for food & beverage service during regular hours of 3:00pm- Midnight on Sunday-

Thursday and 3:00pm until 1:30am Friday & Saturday evenings.

We appreciate your understanding as we continue to improve our property.

-Hyatt Regency Coconut Point Management Team



