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2018 Net F.I.T. Agreement

This agreement, issued on  March 3, 2017     is entered into between Sonesta ES Suites Orlando and:

Ocean Holidays

Floor 9, North House, St. Edwards Way

Ramford, Essex  UK   RM1 3AE

Simon Hilton: simon.hilton@ocean-holidays.co.uk

The rates in this agreement will be applied to room nights at the following Sonesta ES Suites location:

X
Sonesta ES Suites Orlando
8480 International Drive

Orlando, FL  32819

HOTEL CONTACT INFORMATION:

Sales Contact:


Keith Pitonyak






Area Director, Sales & Marketing






8480 International Drive - Orlando, FL  32819






Tel. (407)563-7181  - Fax. (407)351-1447






Email:  kpitonyak@sonesta.com

Accounting:



Robert Klewin





8480 International Drive  - Orlando, FL  32819






Tel. (407)352-2400 - Fax. (407)352-4631






Email:  rklewin@sonesta.com
Reservations:



Logan Parker






8480 International Drive  - Orlando, FL  32819






Tel. (407)352-2400 - Fax. (407)352-4631






Email:  lparker@sonesta.com
Please note it is very important that you initial and date pages #2, #3, & #4, sign and date on page #5 and return all copies of the signed agreement.
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2018 Net F.I.T. RATES

	Contract Type:
	UK
	Method of Payment:
	DIRECT BILL


	
	ONE BEDROOM SUITES
	STANDARD 

TWO BEDROOM SUITES
	TRIO

 TWO BEDROOM SUITES

	DATES
	Rate
	ALLOTMENT
	RELEASE
	Rate
	ALLOTMENT
	RELEASE
	Rate
	ALLOTMENT
	RELEASE

	Jan 1 – 2, 2018
	203
	2
	14
	229
	FREESALE
	14
	259
	FREESALE
	14

	Jan 3 – Feb 9, 2018
	109
	2
	7
	145
	FREESALE
	7
	164
	FREESALE
	7

	Feb 10 – March 2, 2018
	119
	2
	7
	152
	FREESALE
	7
	171
	FREESALE
	7

	March 3 – 23, 2018
	135
	2
	7
	175
	FREESALE
	7
	194
	FREESALE
	7

	March 24 – April 7, 2018
	156
	2
	7
	202
	FREESALE
	7
	226
	FREESALE
	7

	April 8 – 21, 2018
	135
	2
	7
	175
	FREESALE
	7
	194
	FREESALE
	7

	April 22 – June 8, 2018
	113
	2
	7
	159
	FREESALE
	7
	178
	FREESALE
	7

	June 9 – Aug 18,  2018 
	135
	2
	7
	179
	FREESALE
	7
	203
	FREESALE
	7

	Aug 19 – Sept 28, 2018
	113
	2
	7
	159
	FREESALE
	7
	178
	FREESALE
	7

	Sept 29 – Oct 27, 2018
	123
	2
	7
	164
	FREESALE
	7
	183
	FREESALE
	7

	Oct 28 – Dec 21, 2018
	113
	2
	7
	159
	FREESALE
	7
	178
	FREESALE
	7

	Dec 22, ’18 - Jan -2, ’19                
	211
	2
	14
	238
	7
	14
	267
	5
	14


The above rates include a complimentary breakfast buffet; daily light touch cleaning services with full cleaning service every seventh day. Rates are net, non-commissionable, in US Dollars, and are subject to 12.5% tax (Tax subject to change).

INITIAL TO INDICATE YOUR AGREEMENT
SPH

DATE:

6th March 2017
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Room descriptions:

One Bedroom Suite

· Master bedroom with 1 King Bed

· Queen Sleeper Sofa in Living Room

· Suite sleeps up to 4. Rate includes Maximum Occupancy of  2 adults (18 and over)
· 3rd and 4th adult:  $10 per person, per night
Standard Two Bedroom Suite

· Master bedroom with 1 King Bed

· Second bedroom with 1 Queen Bed

· Queen Sleeper Sofa in Living Room

· Suite sleeps up to 6. Rate includes Maximum Occupancy of 4 adults (18 and over)
· 5th and 6th adult: $10 per person, per night

Trio Two Bedroom Suite

· Master bedroom with 1 King Bed

· Second bedroom with 2 Doubles

· Queen Sleeper Sofa in Living Room
· Suites sleeps up to 8, Rate includes Maximum Occupancy of 6 adults (18 and over)
· 7th and 8th adult: $10 per person, per night

CONTRACT  RESTRICTIONS

· Check-in is after 4:00 pm;  Check-out is at 11:00 am
· For Incidental expenses that may be incurred by the guests during their stay, the Hotel requires guests to present either a credit card or a refundable cash deposit at time of check, per suite.  Credit cards will have a “hold” placed on them for approximately $200 per stay.  Cash deposits will be $200 per stay.  Credit cards presented at the desk must be presented by the cardholder and accompanied by the card holder's photo ID.   
· In the event that the number of room nights or allotment used falls below what is contracted, the Hotel reserves the right to review and, if necessary, cancel this contract.

· This contract will become null and void if the Hotel finds that Tour Operator has misrepresented it in any way.

· During the period of  Dec 22, 2018 – Jan 2, 2019 the following restrictions apply:

1. Reservations cancelled 21 to 8 days prior to arrival are subject to a 50% cancellation penalty of the entire stay.

2. Reservations cancelled within 7 days of arrival are non-refundable (100% cancellation penalty)

3. 5 night minimum stay
· Payment must be received 30 days from date of invoice.  If payment is not received within the terms, Direct Bill privilege will be canceled.
· Over holidays and convention dates, these net rates may not be applicable and special advanced prepayment policies may be enforced.
· Allotments are subject to a STOP SELL on particular days.  In the event the hotel issues a Stop Sell, any reservations made previously up to the date of notification will be accepted.

INITIAL TO INDICATE YOUR AGREEMENT:  SPH



DATE:

6th March 2017 
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· Any reservations cancelled less than seventy-two (72) hours prior to the arrival date will be subject to one night's  suite and tax penalty.

· No Shows:  For reservations that are never canceled and the guest does not show, the hotel will charge for one night rate plus tax. 

· Early Check Out:  For reservations that check out prior to the reservation check-out date, the hotel will charge 50% of one nights rate plus tax.

· Travel Pass Reward Points - Tour Operator and/or its customers will not be eligible for Travel Pass Rewards points based upon any confirmed reservation based upon this agreement.  It will be Tour Operator's responsibility to make this known to all booking parties.

· The rates provided under this F.I.T. Net Rate Agreement must never be exposed to the consumer or the general public.  Providing net or discounted room rates directly to a consumer constitutes a violation by the Tour Operator of this F.I.T. Net Rate Agreement.  If the Tour Operator is found to have violated any provisions of this clause, this F.I.T. Net Rate Agreement shall be immediately terminated by the Hotel. THIS RATE AGREEMENT CAN ONLY BE USED IN THE UNITED KINGDOM AND IRELAND.

RESERVATION PROCEDURES

Reservations can be made by telephone or by faxing directly to the hotel’s Reservation Department as follows:

Phone:  (407)-563-7189   Fax:  (407)351-1447   Email: reservations-esorl@sonesta.com
Reservations will be accepted on a space available basis, unless specified otherwise, up to and including date of arrival.

DIRECT BILLING/VOUCHER ACCEPTANCE

In an effort to facilitate the direct bill operation, we have established the following procedures and requirements:

1.  An updated credit application must be submitted on an annual basis.

2.  Production of 200 suite nights per is required.

3.  A valid credit card number must be on file.  If a credit card is not available, a floating deposit or letter of credit must be on file.  The amount must be equal to an average 30-day billing. 

4.  Our terms are Net 30 Days.  Accounts are due and payable within 30 days of date of invoice.

5.  If accounts receivables is past 30 days, Sonesta ES Suites reserves the right to charge the credit card, floating deposit or letter of credit on file for any outstanding balance.  

If direct billing is approved, hotel must have a sample voucher on file.  We will adhere to the following invoicing procedures:

1.  Vouchers and actual room and tax folio will be sent along with an itemized summary statement to your accounts payable office.

2.  Disputes and adjustments should be reported as soon as possible.

3.  Terms:  Net 30 days basis.

4.  Privileges subject to review based on performance.

INITIAL TO INDICATE YOUR AGREEMENT:
SPH


DATE:

6th March 2017
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NET F.I.T. RATES:

Net F.I.T. rates are valid up to 5 suites unless specified otherwise.

GROUP RATES:

Groups consist of 5 or more suites OR 20 room nights.  A group contract outlining group policies such as cut-off date, cancellation, prepayment, etc. must be signed and counter-signed.  For group availability and rates please call Keith Pitonyak at:

Phone:  (407) 563-7181
      Fax:  (407)351-1447
Email: kpitonyak@sonesta.com
This agreement shall not be binding upon Sonesta ES Suites Orlando unless a signed copy is returned and received no later than March 31, 2017 and a counter signed copy is returned to Vendor.

Accepted and Agreed To By:




Accepted and Agreed To By:

SONESTA ES SUITES ORLANDO



OCEAN HOLIDAYS





______



[image: image2.png]



Head of Product

Signature






Signature



Title









Simon Hilton         6th March 2017 



Title



 Date



Print Name                                    
Date










 Simon.hilton@ocean-holidays.co.uk 






Email Address
HOTEL FEE


payable to Hotel in the amount of $11 (USD) per room per night (tax inclusive).


The Hotel Fee includes the following items:


Self-Parking;


Shuttle service to Walt Disney World & Universal Orlando


Wireless Internet.





The Hotel Fee will apply to all reservations.  Tour Operator will notify the guest of the Hotel Fee before or at the time of booking.  The below payment method will be used:





X    Hotel will collect the Hotel Fee from the guest directly.











