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WATER RESORT
HOTEL & WATER PARK | ORLANDO




Tuesday December 22, 2015
7400 International Drive
Orlando, FL 32819
Phone 321-206-4379
Fax 321-206-4385
Email: aimee.dellarocco@cocokeyorlando.com
Company:                Ocean Holidays 
Address :                 3204 Rolling Oaks Blvd. Kissimmee FL 34747

Main Contact:        Simon Hilton                              Title: Head of Product USA
Phone:                     011-44-7464-795-759

Email:                      simon.hilton@ocean-holidays.co.uk
2016-2017         UK AND IRELAND FIT RATES 
	Dates 
	STATIC  NET RATES 

	Cut off 

	4-Jan-16
	13-Feb-16
	$53.00
	7 Days
	

	Easter                    14-Feb-16
	17-Apr-16
	$70.00
	10 Days
	

	18-Apr-16
	30-Apr-16
	$64.00
	7 Days
	

	1-May-16
	16-Jun-16
	$57.00
	7 Days

	17-Jun-16
	20-Aug-16
	$79.00
	10 Days

	21-Aug-16
	22-Dec-16
	$51.00
	7 Days

	23-Dec-16
	1-Jan-17
	$79.00
	10 Days

	2-Jan-17
	16-Feb-17
	$55.00
	10 Days

	17-Feb-17
	15-Apr-17
	$79.00
	7 Days 

	16-Apr-17
	30-Apr-17
	$57.00
	10 Days


**Receive One Free Night for stays 7 or more nights, cumulative for all         stays January 4 2016-April 30 2017**
Mandatory fees : Resort fees are to be paid locally and is taxable at 6.5% 
Rates are Net (Run of House) – Single through Quad occupancy

Rates include complimentary transportation to Universal Studios, SeaWorld, Aquatica and Wet n’ Wild.

Transportation schedules and destinations are subject to change without notice.
SECTION 2: MANDATORY FEES AND APPLICABLE TAXES
STATE AND LOCAL TAXES   
All rates are subject to sales and occupancy tax, currently at 12.5% should the tax rate increase, the operator is responsible for all tax increases.                                                     
January 2016-April 2016 MANDATORY FEES     


Hotel’s resort fee is $9.00 per day per room, paid locally and is taxable at 6.5%; fee includes access to Water Park and towel service, use of water park dressing rooms featuring showers, lockers and changing area, arcade, HSIA in guest room and public areas, use of business center, kid’s club, kid’s club offering daily scheduled activities, complimentary, complimentary poolside cabana’s, Jacuzzi and parking.  Resort fee is applicable up to 4 people per room for Deluxe King and Queens.
May 2016-April 2017 MANDATORY FEES     


Hotel’s resort fee is $10.00 per day per room, paid locally and is taxable at 6.5%; fee includes access to Water Park and towel service, use of water park dressing rooms featuring showers, lockers and changing area, arcade, HSIA in guest room and public areas, use of business center, kid’s club, kid’s club offering daily scheduled activities, complimentary, complimentary poolside cabana’s, Jacuzzi and parking.  Resort fee is applicable up to 4 people per room for Deluxe King and Queens.
SECTION 3:  HOTEL AMENITIES / THEME PARK PARTNERSHIPS / VALUE ADDS
The Coco Key Hotel and Water Park Resort – Orlando is a Universal Destination Preferred Partner.

· Hotel guests receive 15% merchandise on purchases of $50.00 or more.

· 15% off Universals Islands of Adventure – Confisco Grille and Mythos Restaurant

· 15% off Universal Studios – Finnegan’s Bar and Grille and Lombards Seafood Grille

· 15% off Universals Citywalk – Select Venues – Jimmy Buffets Margaretville and Pat O” Brian’s to name a few.

· Golf Universal Orlando Benefits also available. 

 The Coco Key Hotel and Water Park Resort is a SeaWorld Vacations Preferred Partner.

·  Hotel guests receive Free Upgrade to Quick Queue Unlimited with Quick Queue purchase.
·  Hotel guests receive 15% merchandise on purchases of $50.00 or more.

· 10% off Dining options at SeaWorld’s Sharks Underwater Grill, SeaWorld’s All-Day Dining deal,  Aquatica’s All-Day Dining deal

SUPPLEMENTS   Breakfast Vouchers are available; please contact the hotel directly to inquire on voucher pricing.  
SPECIAL REQUESTS:             

            Crib                         Complimentary                        
Check In/Out Times                                                                                         

Check In Begins                               4:00PM                      Check-Out       11:00AM

SECTION 4: PAYMENT PROCEDURES/BLACKOUTS/TERMS AND CONDITIONS

BLACKOUT DATES:      May apply
The Hotel reserves the right, as it may deem necessary to not make the full allotment of rooms available.  In this regard, hotel agrees to honor any reservations for such dates within forty-eight (48) hours of advising any close out/blackout dates(s).  We are pleased to confirm the above run of house net rates. 


ROOM ALLOTMENT:    

All rooms under allotment, for which no reservations is received by the cut-off date indicated on this agreement will revert back to the Hotel. Any rooms/rates requested after the cut-off date will be on a Space Available basis.

The Hotel will review room night production per quarter. The Hotel reserves the right to adjust or cancel the agreement and/or allotment based on production.  In this case, Hotel will inform the Operator by fax or letter.

REQUESTS ABOVE ALLOTMENT:  

Should you need additional rooms, please contact the reservation department directly.  Additional rooms will be based upon availability and a variable room rate may apply.


WHOLESALE GROUPS:  

10 or more rooms is considered a group.  Please fax all group requests to (321) 206-4385 Attention: Coco Key Group Departments


RESERVATIONS:          For reservations or special requests, please contact the Hotel directly:

                                           Toll Free Phone:                                 Address: 7400 International Drive

                                           Phone: (407) 351-2626
Orlando, Florida 32819

                                           Fax:     (321) 206 4385                  EMAIL: reservations.orlando@cocokeyorlando.com

CANCELLATION POLICY: 

 Cancellations must be received by 4:00PM Eastern Standard Time 48 hours prior to day of arrival.  If a cancellation (or date change) is not made within 48 hours, the Hotel reserves the right to apply a first night net room rate and tax penalty.

PAYMENT PROCEDURES:

1) Reservations are on a full prepayment basis unless prior credit approval is given.  Payment must be received at least fourteen (14) days prior to arrival or the reservation(s) will be cancelled. 

2) Room rate will be billed on the corresponding season rates.

3) Resort Fee and all incidentals will be billed directly to the guest unless otherwise stated on the voucher.

4) Hotel will collect room and tax from wholesaler unless otherwise indicated.

DIRECT BILL POLICY/PRIVILEGE:   

Direct Bill applications are available upon request.  Please allow 30 days for Direct Bill Applications to be processed.  Hotel will notify Operator of approval status and credit amount after credit information is verified.

When credit has been approved and established, Operator will be direct-billed daily.  Terms are NET 30 Days from date of invoice.  All balances over 30 days will be charged interest at a rate of 6% per month.

A maximum outstanding balance will be established.  Should client allow 10% of the established amount to age past 60 days, Hotel reserves the right to suspend credit privileges.  Hotel may demand pre-payment on all existing and future reservations until account becomes current.  Hotel reserves the right to change these policies at any time without notice.

PROMOTIONAL PROCEDURES:  

The Hotel gives the Operator the right, solely for the purposes of marketing and obtaining reservations, the use of the Hotel name, images, logos and trademarks used to identify or promote the Hotel in their tariffs and / or websites.  Any promotions or advertising in any third party tariff or website will require the authorization of the Director of Sales or the General Manager of the Hotel.

Travel Agent Rates Available.  Please contact our reservations staff via email to reservations.orlando@cocokeyorlando.com 

TERMS AND CONDITIONS:  

These confidential net rates must be offered with other packages components.

Our policy is that these net rates cannot be offered on consumer direct internet sites.  Failure to comply is subject to termination of this agreement and / or a penalty of $100 per violation.  

· These rates are subject to the following Hotel Wholesale Terms and Conditions:

· Net Wholesale Rates are for use in developing leisure (FIT) package tours for individuals, other components than hotel must be present.  Rates for groups and specific departure programs must be negotiated separately.  Wholesale rates do not apply for business travel, meetings or conferences.

· Net rates are negotiated based on the standard wholesaler/retailer Rates are not to be given directly to the consumer without mark-ups.  If your company deviates from these standards, Hotel has the right to deny access to our Net Wholesale Rate system.

· Either party has the right to cancel this agreement with 30 days written notice via Certified mail.

· Hotel reserves the right, at any time prior to cut off, to reduce or close out days within the contracted year.  If close out does occur, Hotel will notify via fax or email.  The Hotel will ask for all bookings not yet reported those dates be sent within 48 hours of notification to the Hotel Reservations Department for confirmation.  Hotel will accept and confirm those reservations.  All rooms reported on FINAL MANIFEST are considered guaranteed and payment is expected in full.  Full refunds will not be given for cancellations received after the guarantee and no name changes will be accepted
This contract must be signed and returned in order to accept and book any reservations in our system.  Please return this contract no later than 2 Weeks from date of issue.  Acceptance of this contract may be faxed or mailed.
“Hotel”




                   “Operator” Ocean Beds
Coco Key Hotel and Water Park- Orlando                                
By: __________________________
                               By: ___[image: image2.png]


______________
                     Aimee DellaRocco 
Simon Hilton
Title:           Senior Sales Manager                                        Title: __Head of Product USA________________________

Date: __________________________                                 Date: __5th Feb 2016__________________






































































































    




















