[image: image3.png]WYNDHAM

Orlando Resort
International Drive





[image: image3.png]
This Agreement outlines the net rates, terms and conditions by which the Wholesaler/Tour Operator may package and sell the Wyndham Orlando Resort International Drive.  This Agreement is applicable to all individual FIT/charter reservations made by the Wholesaler/Tour Operator.
RESORT DESCRIPTION 

Recently renovated Wyndham Orlando Resort International Drive provides a true Florida resort experience with 22 acres of lush open spaces, tropical landscape and beautiful lagoons.  Walk through our neighborhood and discover the exciting new entertainment district I-Drive 360, home of the Orlando Eye; top restaurants; nightclubs and more.  Conveniently located near the most popular theme parks, shops and outlets, guests will find themselves in the center of everything Orlando offers with shuttle service to Universal Orlando and SeaWorld Orlando. 
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IMPORTANT NOTES:   

· All rates are quoted per room per night in U.S. Dollars based on stated maximum occupancy above.
· Rates are subject to 12.5% Tax and a per day Resort Fee of $22.44 which are subject to change and are not included in the above rates  * resort fee to be paid directly by guest in resort. 
 RESORT FEE INCLUSIONS:
· Unlimited use of facilities at Wyndham Orlando Resort International Drive 

· Scheduled daily shuttle round trip transfers to Universal Studios, Universal’s City Walk and SeaWorld ($10.00 value)

· Overnight self-parking ($10.00 value)

· WiFi internet access – Guestrooms, lobby, pools and lounge area ($9.95 value)
· Fitness center access*, unlimited use of equipment, sauna, steam room, lockers, and shower facilities ($10.00 value)

*Minimum age for guest use 18 years, does not include Spa treatments
· 24 hour technology lounge ($10.00 value)
· Live network airline kiosk with boarding pass printer ($2.00 value)
· Up to 30 minutes of long distance telephone calls within continental 48 states ($3.00 value)
· Unlimited local and toll-free telephone calls ($2.00 value)

· Weekday newspaper in hotel lobby and fitness center ($2.00 value)

· Two bottles of water on arrival day ($4.00 value)
· In-room coffee

· Guest room safes
ADDITIONAL RESORT POLICIES:
· Persons under the age of 18 are not allowed to check in
· Parties and Events are not allowed in guest rooms
· The pool and recreational areas are strictly reserved for the exclusive use of our registered guests
· Resort Guestrooms are 100% Smoke Free. Designated Smoking areas are available for your convenience
· Pet Policy: If you wish to bring your dog along when you visit Wyndham Orlando Resort International Drive arrangements must be made during your reservations process. Dogs 60 lb. and under may join our guests when registered with the hotel. All dogs must be either carried or on a leash at all times. A $50.00 non-refundable deposit is required at check-in; such deposit is not inclusive of damage to the premises caused by the pet. Service animals are allowed at all times
I. RATES  All net rates quoted are subject to change without notice.  All net rates are quoted in and are payable in U.S. dollars.

II. UPGRADES  Florida Fun Suites: add $40 net per room per night, plus tax, based on availability.  Cancel Policy 72 hours 
III.
TAXES & RESORT FEE:
Tax and Resort Fee is not included in any of the rates quoted and must be prepaid by the Wholesaler/Tour Operator. Tour voucher must include current tax rate and resort fee.  Tax rate and resort fee are subject to change without notice. Any increases are the sole responsibility of the Wholesaler/Tour Operator or client. (Tax & Resort Fee is subject to change).

Government Taxes:

12.5%
Resort Fee:

$22.44 ($19.95 plus 12.5% government tax) Resort fee to be paid directly by guest in resort
IV.      2015 OPTIONAL MEAL PROGRAMS:

            Full Breakfast Buffet, NET Price: $12.00 (not included in room rate)
· Meal program prices are quoted on a per adult basis, per day and include gratuity. No alcoholic beverages included 
· Children under thirteen years old will be charged separately at prevailing menu prices
Meal Coupons: Meal coupons, only if previously arranged, will be distributed to guest at check-in along with pre-registered key packets. There will be no refunds for any unused portions of a meal plan. 

The Hotel reserves the right to limit and/or exclude any menu item or special meal from any “Optional Meal Programs”. 
V.
BOOKING PROCEDURES & OPTIONS

A. Sell & Report

1. All reservations must be made based on availability unless specific room allocations have been pre-negotiated with the hotel. All reservations booked must be faxed or emailed to the hotel within 24 hours and confirmed by the hotel’s Reservations Department. The contact information is listed below.

2. The reservation must include the name of guest, arrival and departure dates, number of adults & children, age of children, room category and the name of rate promotion. No rooms will be held under a TBA (name to be advised).
3. Selling Suites: You MUST request all suites through our Reservations Department on property. Starting with the Family Fun Suites – contact or email Linda Harvey: lindaharvey@wyndham.com, Tel. 407-351-2420.
4. Bedding: All reservations are based on category specified.  Roll-a-way beds may be added to certain room types and are available at a charge of $20.00 per day.  Cribs available at no charge. 
5. Blackout Dates: Blackout dates for 2017 include: Jan 9-11, Feb 07-09, Feb 20-23, Mar 13-16, Mar 30-April 02,  
Apr 14-15, Apr27-28, May 15-18, Jul 18-21, Sept 25-27, Dec 04-06

B. Close Out Procedure

1. The hotel will send a close out, by fax or email. Please specify what option you prefer; either fax or email for closeouts. We will require the complete rooming list within (24) hours after the close out is sent (excluding weekends) FAX # ___________________________ or  EMAIL___ stopsales@ocean-holidays.co.uk ______________

2. Additional 2017 Close Out Dates will be notified separately by the hotel Reservations Dept and all bookings must be reported within 24 hours of said notice.

3. Cut Off Dates for Allotments, Cancellations and No-Shows:
	Cut-Off
	
	Cancellation / No Show Penalty

	3 days prior to arrival
	
	One night room and tax if no show or cancelled within 3 days of arrival


D.
Group Bookings
1.
Groups of less than 10 rooms may be booked with the hotel reservations dept. The rates, deposit and cancellation policies for these rooms will be as per this Agreement.

2. Groups of 10 rooms or more must be booked as a group through the sales department. All such groups will receive a group contract outlining specific rate, deposit and cancellation policies. All anticipated group charges are required to be prepaid in full prior to the arrival of the group.
                  RESERVATIONS AND SALES CONTACT INFORMATION

	Contact
	Telephone #
	Fax #
	E-mail

	Reservations
	
	
	

	Linda Harvey
FIT Reservations Coordinator
	800-421-8001
	407-248-9732

	lindaharvey@wyndham.com

	Pamela Henderson

Reservations Manager
	800-421-8001
	407-248-9732
	phenderson@wyndham.com

	Sales
	
	
	

	Deneen White
Sales Manager
	407-355-3612
	407-248-9732
	dwhite@wyndham.com

	John Goodman
Director of Sales & Marketing
	407-355-3667
	407-248-9732
	jgoodman@wyndham.com


VI.
PAYMENT & BILLING POLICY
A.
Prepayment

1. Wyndham Orlando Resort International Drive requires one hundred percent (100%) prepayment.

2. Full prepayment must accompany the reservation or be received fourteen (14) days prior to the arrival of the guest in order to avoid reservation cancellation. Prepayment for reservations made within fourteen (14) days is due immediately. If payment has not been received by the date of the guest's arrival, the guest will be held responsible for all charges

3. All prepayments for the Wyndham Orlando Resort International Drive should be remitted to:

a)         WYNDHAM ORLANDO RESORT INTERNATIONAL DRIVE
Attn: Mary Sells, Credit Manager
8001 International Drive
Orlando, Florida 32819
Phone: 407-351-2420
                                                                       Fax: 407-352-2940
b) 
Checks should be made payable to the specific: Wyndham Orlando resort international Drive.  Please include the name of the guest(s), arrival and departure dates, the name of the promotion and room category.


B.
Direct Billing 
Direct Bill / Voucher acceptance is subject to prior written approval by the Wyndham Orlando Resort International Drive and completion of a Direct Billing Request Form.  A bank credit letter and payment guarantee, or revolving deposit will be required to establish direct billing (amount based on volume production)
VII.
CANCELLATION, NO-SHOWS, & SHORT STAY PAYMENT POLICIES

A. Wyndham Orlando Resort International Drive will provide a cancellation number for each cancellation.  Should any discrepancy occur, it is the Wholesaler/Tour Operator's responsibility to submit a Wyndham Orlando Resort International Drive, cancellation number.

B. Early departures will be charged one night room and tax
C. All invoices for no-show, early departure, and cancellation charges are due upon receipt.  It is the wholesalers/tour operators’ responsibility to provide documentation when disputing no-show billing.

VIII.           OPERATING TERMS AND CONDITIONS

A. All advertising and cooperative brochure support will be negotiated through your sales account representative.  At that time, payment procedures will be established.  A separate advertising agreement will be drafted and must be signed prior to implementation of any advertising. A Wholesaler/Tour Operator may never assume participation in any cooperative advertising/brochure without written approval from your hotel representative.

B. Any printed copy describing the Hotel must have Wyndham Orlando Resort International Drive approval prior to printing.  It is the responsibility of the wholesaler/tour operator to provide an accurate description of the Hotels' services and facilities.

C. A signed contract must be on file in order for the rates and allotments to be valid.  The rates contained herein are applicable for FIT bookings only. Not available for groups requesting 10 rooms or more per night.

D. If a promotional program is provided to the Wholesaler/Tour Operator with proper voucher/manifest verbiage, all vouchers and manifests must state the applicable verbiage.  Vouchers submitted to the Wyndham Orlando Resort International Drive, which does not denote the applicable promotional verbiage, will be billed at the original contracted rates.  No exceptions will be allowed.     

E. Only the contracted Wholesalers/Tour Operators may operate under the terms and conditions of this contract.  This agreement in non transferable.
F. Wyndham Orlando Resort International Drive, shall be excused for the period with respect to the performance of any of the terms, covenants and conditions of this agreement when prevented from doing so by Force Majeure which shall include, without limitation, all labor disputes, government regulations or controls, fire or other casualty, inability to obtain any materials or services or acts of God.

G. Wyndham Orlando Resort International Drive reserves the right to review production and renegotiate terms of this agreement after a period of 90 days from date of agreement.  Either party may terminate this agreement with 30 days written notice to the other party.

H. All customer service inquiries should be forwarded directly to:

	Resort
	Contact
	Phone Number
	Fax Number
	E-mail Address

	Wyndham Orlando Resort International Drive
	Deneen White
Sales Manager
	407-355-3612
	407-248-9732
	dwhite@wyndham.com


	Wyndham Orlando Resort International Drive
	Pamela Henderson
Reservations Manager
	800-421-8001
	407-248-9732
	phenderson@wyndham.com



IX.             ENDORSEMENT
This agreement shall not be binding upon Wyndham Hotels & Resorts unless signed by authorized personnel and returned to:  Wyndham Orlando Resort International Drive, 8001 International Drive, Orlando, Florida 32819 –  Attn: John Goodman, Director of Sales & Marketing, Email: jgoodman@wyndham.com or fax 407-248-9732.

This agreement must be signed by an authorized agent of your company and returned on or before June 30, 2016 acknowledging your full acceptance of all the terms and conditions contained herein. 

A countersigned copy will be returned to you. I the undersigned, acting as representative for the Wholesaler/Tour Operator, fully understand and agree to be bound by the terms and conditions contained herein.

SIGNED ON BEHALF OF (Ocean Beds):
                  

ACCEPTED BY (Hotel):

____________________________________ 


______________________________

Signature






John Goodman
     Simon Hilton ____________________


Director of Sales & Marketing

Print Name







__Head of Product __________________


___________________________________

Title






Date

_01144 7464795759___________________





Phone and Fax Number

   Simon.hilton@ocean-holidays.co.uk ___

Email 
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