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2017 FIT RATE CONTRACT
Ocean Holidays – Mr. Simon Hilton, Head of Product USA
3204 Rolling Oak Boulevard, Kissimmee, FL 34747
Phone:  +44 (0)7464795759 Fax: 702-796-9007 Email: simon.hilton@ocean-holidays.co.uk    

	ALL RESERVATION REQUEST MUST BE EMAILED DIRECTLY TO THE HOTEL AT 
SarasotaWholesale@ritzcarlton.com IN ORDER TO BE PROPERLY PROCESSED


	
	Peak Season
	Mid-Season
	Low Season
	Mid-Season

	
	January 1 – April 22, 2017
	April 23 – May 31, 2017
	June 1, – September 30, 2017
	October 1 – December 25, 2017

	Limited View Room – 2nd or 3rd Floor
(Accommodates 4)
	$               315
	$               195
	$              165
	$                195

	Resort View Room

(Accommodates 2) – (1) King Bed
	 $              345 
	 $              225 
	 $             195
	 $               225 

	Resort View Room

(Accommodates 4) – (2) Double Beds
	 $              355 
	 $              235 
	 $             205
	 $               235 

	Marina View Room

(Accommodates 2) – (1) King Bed
	 $              395 
	 $              275 
	 $             245
	 $               275 

	Marina View Room

(Accommodates 4) – (2) Double Beds
	 $              405 
	 $              285 
	 $             255
	 $               285 

	*Executive Resort View Suite

(Accommodates 2 adults/1 child)
	 $              535 
	 $             395 
	 $             345
	 $               395 

	Club Resort King (Accommodates 2 Adults) – (1) King Bed 
	 $              585 
	 $             455 
	 $             415
	 $               465 

	Club Resort Double (Accommodates 4)

(2) Double Beds
	 $              685 
	 $             555 
	 $             515
	 $               565

	Cancellation/Cutoff
	7 days/10 days
	3 days/3 days
	3 days/3 days
	3 days/5 days


· 2017 net rates are valid only when a counter-signed copy of this agreement and two sample vouchers have been received by the Hotel and returned to you.

· A copy of your brochure/tariff featuring the Hotel must be received within three months of signing this agreement or net rates will become null and void.

· Net rates are subject to allotment.  Rates are non-commissionable and based on allotment.

· These rates are quoted in U.S. dollars, based upon the European Plan, and are inclusive of a $28.00 Resort Fee.  Also, both room rates and Resort Fee are subject to state and local taxes of 12%.  If the resort fee and tax are combined as one dollar amount to load into your system, the total inclusive resort fee will be $31.36
Please note that taxes are subject to change. In the unlikely event that the current tax percentages should change during the term of this agreement, the new tax base will be effective upon receipt of an official notice.  This new tax rate will be applicable to all invoices for accommodations used once the new tax is implemented.
· Rates exclude applicable tax, currently at 12% (subject to change).
· Cancellation as listed in graph above.  Cancellations/No-Shows Penalty are subject to one day room and tax penalty.   

· Children 17 years and under are at no charge.  Air Mattresses beds are $35 per day and Cribs are complimentary.

· Rates do not apply to groups.

· Valet parking $26 per night (subject to change).
Ritz-Carlton Rewards and Marriott Rewards Points

Wholesale rates, wholesale packages, and organized tours or package bookings are not eligible for Points or Elite night credit regardless of the booking channel.
________ I understand that guests booking through Ocean Holidays are not eligible to earn rewards points for their stay.
__Simon Hilton, Head of Product______

__________________________

Contact Name and Title (Please Print)

Wendy D. Garrard







Director of Sales, Transient
_____[image: image2.png]


_______


Contact Signature






__30th June 2016_________________                                                                                                                   

Date
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Ocean Holidays
ADDENDUM TO 2017 FIT CONTRACT

	DATES
	Cancel/Cutoff
	Room Types
	ALLOTMENT

	
	
	Limited View
	2

	All – with the exception of the dates list in Appendix “B”
	3-7day Cancel/

5-10 day Cutoff  (depends on time of year.  Listed in graph above.)
	Resort King
	2

	
	
	Resort Double
	2

	
	
	Marina View King
	2

	
	
	Marina View Double
	2

	
	
	Executive Resort
	1

	
	
	Club Resort King
	2

	
	
	Club Resort Double
	2


Additional allotments will be provided based on availability and request.

APPENDIX “B”

	DATES
	Cancel/Cutoff
	Room Types
	ALLOTMENT
	RATES

	February 17 – 19, 2017
April 10 – 16, 2017
May 26 – May 28, 2017
June 30 – July 2, 2017
September 1 - 3, 2017
November 23 – 25, 2017
December 26 - 31, 2017
	3-7day Cancel/

3-10 day Cutoff (depends on time of year.  Listed in graph above.)
	Limited View
	2
	25% Off Rack Rate – See calculated below

	
	
	Resort View
	2 (1 King & 1 Double)
	25% Off Rack Rate – See calculated below

	
	
	Marina View
	2 (1 King & 1 Double)
	25% Off Rack Rate – See calculated below

	
	
	Executive Resort Suite
	1
	25% Off Rack Rate – See calculated below

	
	
	Club Resort View
	2 (1 King & 1 Double)
	25% Off Rack Rate – See calculated below


2/17-19, 2017

Limited    
$419

Resort (K) 
$439
Resort (D) 
$459
Marina (K)
$489

Marina (D)
$509
Exec Suite 
$529
Club (K)      
$599

Club (D)      
$699
4/10-16, 2017

Limited    
$419

Resort (K) 
$439
Resort (D) 
$459
Marina (K)
$489

Marina (D)
$509
Exec Suite 
$529
Club (K)      
$599

Club (D)      
$699
5/26-28, 2017

Limited    
$239

Resort (K)     $269

Resort (D)
$279

Marina (K)   
$309

Marina (D)   
$319        

Exec Suite 
$379       

Club (K)      
$429       

Club (D)      
$529

6/30-7/2, 2017

Limited    
$239

Resort (K)     $269

Resort (D)
$279

Marina (K)   
$309

Marina (D)   
$319        

Exec Suite 
$379       

Club (K)      
$429       

Club (D)      
$529

9/1-9/3, 2017       

Limited    
$239

Resort (K)     $269

Resort (D)
$279

Marina (K)   
$309

Marina (D)   
$319        

Exec Suite 
$379       

Club (K)      
$429       

Club (D)      
$529

11/23-25, 2017          

Limited    
$339

Resort (K) 
$369
Resort (D) 
$389
Marina (K)
$419

Marina (D)
$439
Exec Suite 
$499
Club (K)      
$529

Club (D)      
$629
12/26 - 31, 2017

Limited    
$419

Resort (K) 
$439
Resort (D) 
$459
Marina (K)
$489

Marina (D)
$509
Exec Suite 
$529
Club (K)      
$599

Club (D)      
$699
	SPECIAL PROMOTION:

Progressive Discount – Available May 1st – September 30, 2017
Resort View & Marina View:  Stay 3 nights receive a 5% discount, Stay 6 nights receive a 7% discount, Stay 9 nights receive a 10% discount.
~ Or ~

4th Night Free– Available May 1st – September 30, 2017
Book 4 nights in a Marina View room and receive the 4th Night Free

~ Or ~

Resort Credit -  Valid: January 1 – April 30, 2017 & October 1 – December 25, 2017
One time per stay - $100 Resort Credit on Club Rooms or Executive Resort Suites (4 nt. Min.)
Resort Credit -  Valid: May 1 – September 30, 2017
One time per stay - $100 Resort Credit on Club Rooms or Executive Resort Suites (3 nt. Min.)

Promotions are not combinable with other promotions.  It is one promotion per booking.


GENERAL PROVISION:

Operator will develop packages including the Hotel property and incorporate these packages into brochures/tariffs, which will be printed in a reasonable quantity to insure the successful promotion of the Hotel property.  Operator agrees to distribute this collateral material in a manner prudent to encourage successful sales for the Hotel from retail travel agents and overseas Operators.  If an Operator is found to be only featuring the Hotel on the Internet without a brochure whether directly with their company or through selling to a third party, this contract may become null and void.  If an Operator is found to be selling unpackaged rates on the internet, whether direct with their company or through a third party, this contract will be null and void immediately and additional obligations of secured reservations will not be honored.  A minimum of 75 room nights is required to materialize during the dates valid in this contract in order to be eligible for contract renewal. 

You will make best efforts that all guest reservations with respect to unpackaged rooms (whether made by you or your Agents or a third party) are made at rates that are at least equal to the best available rate for such hotel rooms at the time of sale to such hotel guest, and you will not knowingly permit reservations to be made that do not comply with this standard. 

Within 24 hours of receiving notice from The Ritz-Carlton, Sarasota that you are responsible for guest reservations that do not comply with these Terms and Conditions, you will take corrective action to ensure that no further non-compliant reservations are made.  The Hotel reserves the right to deny and refuse to accept any reservation that has been recognized as a non-compliant sale.
You will not offer, or permit others to offer, rates for consumer reservations for unpackaged rooms through Internet, nor will you permit rates associated with unpackaged rooms to be disclosed on any internet site.

You will ensure that the program rates are not disclosed to the hotel guest or anyone else.

If you make program rates available to your agents, you will ensure compliance by both you and such agents with (a) all applicable laws; and (b) these Terms & Conditions.

You will not advertise that you have the “lowest prices available” (or make any similar claim) with respect to any Hotel’s inventory.  

With respect to each paid Hotel guest stay that results from your use of Program Rates, you agree that your retention of the Program Fee will be the sole compensation to which you will be entitled with respect to such stay.

You agree that The Ritz-Carlton, Sarasota may change these Terms & Conditions at any time with or without notice to you, and may, with or without cause, and at any time, terminate your participation in the “N” Number Program and your ability to make guest reservations using the Hotel-Supplied Rates; provided, however, that if termination is without cause The Ritz-Carlton, Sarasota will honor reservations made prior to the termination date.

The Ritz-Carlton, Sarasota, and not you, will bear the full risk of loss with respect to the hotel rooms, including the risk of unsold inventory.  Consistent with the foregoing, you will ensure that your refund policy is no more than lenient than the refund policy of the hotel on whose behalf you are making guest reservations, meaning that there will never be a scenario in which a guest would qualify for a refund under your policy but would not qualify for a refund under the Hotel’s policy.

You agree that in making guest reservations for hotel rooms, and/or in making program rates available to agents for making reservations on your behalf for hotel rooms, you will at all times act as an agent of the owner of the hotel in question.

TAXES:

Room rates are subject to 12% sales and occupancy tax. Should either state or local taxes increase, you will be informed immediately and you will be responsible for all increases.
RESORT FEE:

These rates are quoted in U.S. dollars, based upon the European Plan, and are inclusive of a $28.00 Resort Fee. Also, both room rates and Resort Fee are subject to state and local taxes of 12%.  If the resort fee and tax are combined as one dollar amount to load into your system, the total inclusive resort fee will be $31.36
Please note that taxes are subject to change. In the unlikely event that the current tax percentages should change during the term of this agreement, the new tax base will be effective upon receipt of an official notice.  This new tax rate will be applicable to all invoices for accommodations used once the new tax is implemented.

The Resort Fee is subject to applicable state and local taxes and covers the following additional services: Complimentary use of the Spa Fitness Center; Complimentary high-speed and wireless internet access in all guest rooms; complimentary wireless internet connection in public areas, at the pool, at the golf range and on the beach; Complimentary beach chairs, towels, & umbrellas; complimentary use of the tennis courts; complimentary golf practice range access with clubs and shoes; complimentary Ritz-Carlton bottled Marina; complimentary use of the following non-motorized Marina sports equipment (weather permitting and based on availability):floating mats, snorkeling Equipment and Fins, complimentary participation in the following activities (weather permitting and based on availability), selection of Daily Fitness Classes.  Inclusions are subject to change without prior notice.

GROUP REQUESTS:

The FIT rates offered in this contract are NOT valid for groups of 10 rooms or more. 

RESERVATIONS:
Your booking number and wholesale identification number are required when making a reservation.  Any reservation received without an identification number, will be confirmed at rack rate.  Please email all reservation requests directly to Room Reservations at sarasotawholesale@ritzcarlton.com  or fax to (941) 309-2100.  If you have any questions please call Wendy Garrard at (941) 309-2054.

PARKING:

Current valet parking rates are $26.00 per night for overnight parking.  Passengers who valet park are responsible for these charges unless indicated on the voucher. These rates are subject to change.

Self-parking is not available at The Ritz-Carlton, Sarasota.

HOTEL CHECK-IN/CHECK-OUT TIME:

Check-In is 4:00 PM.  Check-Out is 11:00 AM.  Requests for early check-ins are subject to availability.  

BILLING PROCEDURES:

As an accredited Company, all room and tax charges will be posted to a Direct Bill Account.  This account will be due for payment upon receipt of our invoice.  Your company agrees to make immediate payment upon receipt of statement.  In the event such payment is not made after receipt of the original statement, it is agreed that the hotel may immediately impose a LATE  PAYMENT CHARGE at the rate of 1 1/2% per month (ANNUAL RATE 18%), or the maximum allowed by lay, on the unpaid balance, and the reasonable cost of collection, including attorney’s fees.  Your company will raise any disputed charge within five (5) business days after receipt of the invoice.  The Resort will work with in resolving any such disputed charges.  Continual late payment may result in immediate termination of said contract.  Incidentals will be paid on an individual basis and must be paid upon checkout.  You will be charged a full net payment of room, tax, and resort fee ($31.36 inclusive of taxes).

Guests will be responsible for their own incidental charges. Guest must present either a credit card (American Express, Discover, Diners Club, MasterCard, and Visa) or a cash deposit to charge incidentals to their individual rooms. 

CANCELLATION OR NO-SHOW POLICY

A one (1) night’s room charge will be assessed on any cancellations of confirmed reservations made less than the cancellation dates listed in rate chart above before the arrival date, or no-show on day of arrival. At certain times during the year over holidays and special events, the cancellation policy is subject to change and can increase.

DEFINITIONS OF TERMS & CONDITIONS:

“Agents” means others to whom you make program rates available to enable them to make guest reservations for hotel rooms on behalf of hotel guests.

“Best Available Rate” means the lowest of the following rates for which a customer qualifies:  (1) the lowest rate that each Hotel makes available to the general public; or (b) the lowest rate for which a particular customer qualifies as a result of his or her membership in a particular segment of the general public.

“Hotel” means The Ritz-Carlton, Sarasota.

“Hotel-Supplied Rates” means any rates committed to you by any hotel for use in making guest reservations on behalf of such Hotel that are, at the time they are committed to you, lower than the best available rate.

“Hotel Rooms” means guestrooms at The Ritz-Carlton, Sarasota

“Package Rates” means the aggregate price to a hotel guest at which you offer a packaged room together with the required additional significant travel component.

“Packaged Rooms” means hotel rooms that are ultimately sold to consumers as part of a packaged travel product in which the hotel room is sold as a single product at a single price in combination with an additional significant travel component, such as airfare or car rental (but not breakfast or other items or services provided by the hotel), with a value equal to at least twenty percent (20%) of the value of the room rate.  

“Program Fee” means the difference, if any, between the Program Rate and the rate ultimately paid by the hotel guest.

We look forward to working with you towards a mutually successful partnership. If this document is acceptable, please sign and return one copy.  In order for these rates to be valid, a signed copy of this contract will be returned to you by the hotel for your records. Thank you for your support and partnership.

Any use of The Ritz-Carlton name or logo for the purpose of promoting your product must have prior written approval from The Ritz-Carlton Hotel Company, L.L.C.  Any printed forms or literature pertaining to The Ritz-Carlton, Sarasota must be reviewed and approved in writing by The Ritz-Carlton, Sarasota. We reserve the right to cancel this agreement if compliance with the aforementioned is not met.

A Wholesaler and/or their affiliated travel agencies cannot buy advertising space on websites promoting packages and/or offers that include The Ritz-Carlton name without prior written approval from The Ritz-Carlton Hotel Company, L.L.C.  Third party discount companies must receive prior written approval prior to partnership from Ocean Holidays.  Should prior authorization not be attained and the vendor is not approved, the Hotel reserves the right to terminate this contract.
Ocean Holidays shall not use the name of Ritz-Carlton, the Ritz-Carlton’s proprietary marks, or the lion and crown logo associated with such marks, in any press release, sales or marketing publication or correspondence, advertisement, customer or reference list, or other similar communication without Hotel’s prior written consent.  Ocean Holidays acknowledges that “Ritz-Carlton” is a federally registered trademark of The Ritz-Carlton Hotel Company, L.L.C.  All brochure copy and photographs produced by Ocean Holidays depicting the Hotel must be approved by the Hotel in advance. Hotel shall have 14 business days to review and approve the submitted brochure copy and photograph(s).  In the event Hotel does not respond after 14 business days of receipt of the brochure copy and  photographs, then such brochure copy and photograph(s) shall be deemed approved.  In the event Ocean Holidays does not submit brochure copy and photograph(s) and Hotel determines that the brochure copy and/or photograph(s) contain incorrect information and misrepresents the Hotel in any manner then all brochure contribution funds for that edition of the brochure shall be reimbursed to the Hotel.
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2017 Hotel Contact List
Contract Negotiations:

Ms. Wendy D. Garrard

Director of Sales, Transient
(941) 309-2054 Direct Dial

(941) 309-2959 Direct Fax
Email:  wendy.garrard@ritzcarlton.com
Daily Operational Sales Relationship with Wholesaler:

Ms. Ashley Borchert

Transient Sales Manager

(941) 309-2040 Direct Dial

(941) 309-2053 Direct Fax
Email:  ashley.borchert@ritzcarlton.com 
Reservations Assistance:

Ms. Cielo Bueno
Ms. Amanda Walker

Reservations Agent
Sales Administrative Assistant

(941) 309-2217 Direct Dial
(941) 309-2550 Direct Dial

(941) 309-2053 Direct Fax



   (941) 309-2053 Fax

Email: Cielo.Bueno@ritzcarlton.com   
  
  amanda.walker@ritzcarlton.com
Mrs. Theresa Greene

Reservations Manager

(941) 309-2208 Direct Dial

(941) 309-2053 Direct Fax

Email: theresa.greene@ritzcarlton.com 

Other Key Hotel Contacts:

Mr. Damien O’Riordan, General Manager

(941) 309-2002 / Email: laura.lowe@ritzcarlton.com (Asst)
Mrs. Marcie Mcgeehan, Director of Sales and Marketing 
(941) 309-2044 / Email: marcie.mcgeehan@ritzcarlton.com
Ms. Erin Hulbert, Front Office Manager 


(941) 209-2711 / Email: erin.hulbert@ritzcarlton.com
