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Your plan: Standards
al date: Now 20,203

Invitation methods

Get reviews and grow trust in your brand

Grow your business by asking customers to write a review after every purchase. Businesses that regularly send
automatic invitations tend to have a higher TrustScore. You can also qualify for Google Seller Ratings with verified

reviews and show off your stars in search results.

How automatic invitations work on Trustpilot

.. 1. Your customer makes a transaction with your
Y&  business (e.g. places an order, receives an invoice, or

similar)

inbox and they write a review

Inegratons

2. An invitation email is then sent from Trustpilot to their

3. Their review counts towards your TrustScore and is
displayed as a verified review on Trustpilot

Our plug-and-play integrations are the easiest way to send automatic invitations.
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Trustpilot Integrations

Our plug-and-play integrations are the easiest way to send automatic invitations.
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If you use a different eCommerce marketing system that sends emails to your customers (such as order
confirmations, invoices, etc.), you can easily connect it to Trustpilot Automatic Invitations (AFS) and get the same

reliable results.

[}

Integrate transactional emails from any other system to send invitations automatically

Your plan: Standards

Trustpilot Automatic Invitations (AFS)

Renewal date: Nov20, 2023 Can't use any of the above? Try a different way to get reviews.
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Automatic Feedback Service

Trustpilot

Collect reviews automatically
Et Set up automation to get a continuous flow o verified reviews
Automated invations are the fastest way o qualfy for Googl Saller Ratings and use your
stas o stand out in Google Search. Oncs you hit 100 verifiedreviews your business couid
quaifyfor Googlo Salr Ratings. Nesd help?
Stare & promete

Do you send your customers confirmation emails afte a purchase?
© Aty 1fyes,follow tho simple steps below to start coleting rviews automaticaly.
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‘Add your unique Trustpilot email address to the BCC.
Go to your eCommarce, CRM o invoicing systam's email setings and add your unique
Trustplot amail address t the BCC feld. Your Truspilot email adrass shouid ba
‘automaticll added to all futura emal purchasa confirmalions.

BCC field? What's that?
'BCC stands forbind carbon copy. s the flel tha hides a recipient’s mail address.

Al sett Trustpilot should now be raceiving copies of your customer emails
‘Ghack your nvitation hstory aftr your next customer purchasa fo confirm that your
‘automatic invit has been sent and the featur s sat-up comecty.

Do you want to delay your automatic review invitations by a specific number of
days?

“To ensure your customers are able to wrts meaningful reviews, we recommend you delay
yournvitations for a period that sits your business neads. o change the delay setings.
from the 7-day defat, go o Ivitation Sattngs.
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Need help?
Loarn mora about how o usa Automatc:
Feadback Sanvice.

Choosa when to sand a review invitation to
your customars.

‘Customiza AFS invitations wthsincured
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Integrate AFS with your own system
Find guids on how t integrate AFS with
spcic platforns:
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